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Exempt Vacancies 

Work Trials 

11. It is fundamental to the concept of Work Trials that they offer the claimant the 
opportunity to test the suitability of a job, as well as for the employer to test the 
suitability of the claimant. Therefore, if a claimant is offered a Work Trial but decides 
not to accept it, RE action cannot be taken. 

RE and credits only claimants 

12. Credit regulations do not support the disallowance of credits solely because a 
claimant refused employment. See Discretion Type D for further details. 

Zero Hours Contract 

13. Claimants cannot be mandated to apply for vacancies which include a Zero Hours 
Contract. Therefore, if a claimant refuses or fails to apply for or accept a notified Zero 
Hours Contract job, a decision by the LMDM is not required. 

Employee Shareholder Contracts 

14. Employee Shareholder Contract jobs are entirely voluntary and JSA claimants 
must never be required to apply for such vacancies.  

15. It may not be obvious from the details available whether the vacancy is actually an 
Employee Shareholder job or not. It will be dependent on the employer stating this 
when they advertise the vacancy, so may only become apparent during the interview 
stage, or when the individual and employer are discussing the terms and conditions of 
the job. If it later becomes apparent that the vacancy is an Employee Shareholder job, 
and the claimant no longer wishes to pursue the vacancy, then Refusal of Employment 
sanction action must not be taken. 

 


