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Introduction 

1.1 What is covered within this SOP 
This Sop outlines the process regarding raising a doubt for either compliance or entitlement doubt for a customer and reenegaging after a Sanction.  

 

To find information outside this SOP please consult the ‘Where To Go For Information Guide’ on MyA4eDesk documentation tab. 
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1.2 Minimum Service Level Standards 
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 3. Checklist of 
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