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Freedom of Information Team 

Department of Health and Social Care 

39 Victoria Street 

London SW1H 0EU 

 

www.gov.uk/dhsc 

 
 
Mr John Lubbock  
By email to: xxxxxxxxxxxxxxxxxxxxxxx@xxxxxxxxxxxxxx.xxx 

18 February 2022 

 
Dear Mr Lubbock, 
 
Freedom of Information Request Reference FOI-1326321 

 
Thank you for your request dated 28 April, in which you asked the Department of Health 
and Social Care (DHSC): 
 
“Dear Department of Health and Social Care, 
 
I am writing to you to request further details of the following contract awarded by the 
DHSC on 1 July 2020 to Yancheng New Cloud Medical Equipment Co., Ltd., a Chinese 
company. 
 
https://www.contractsfinder.service.gov.uk/Notice/c09c9a5b-1a1f-4146-9fd3-
5f0eb9b1fa4b?origin=SearchResults&p=1 
 
I would like to request the following further details pertaining to the delivery of the contract. 
 
1) What due dilligence did DHSC conduct to ensure ethical labour practices in the 
manufacture of the purchased material? 
2) Has the total amount of PPE purchased under this contract been delivered? 
3) Was the PPE fit for purpose, or was any of it unusable for its intended purpose? 
 
Yours faithfully, 
 
John Lubbock” 
 
Your request has been handled under the Freedom of Information Act 2000 (FOIA). 
 
DHSC holds information relevant to your request.  
 
1.What due diligence did DHSC conduct to ensure ethical labour practices in the 
manufacture of the purchased material? 

Due diligence was carried out by Control Risks a global risk consultancy. This was a level 
1 report for the British Embassy in Beijing, on the control risks against Yancheng New 
Cloud. This was to ensure ethical labour practices were being followed in both the 
manufacture of the materials and the end products for the contract. No issues of concern 
were found.  
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2. Has the total amount of PPE purchased under this contract been delivered? 

Yes.  

3. Was the PPE fit for purpose, or was any of it unusable for its intended purpose? 

Around three-quarters of the gloves delivered (2 billion) have been cleared for use; the 
remaining 0.7 billion items are currently being evaluated by our Technical Regulatory 
Authority Team. 

If you are not satisfied with the handling of your request, you have the right to appeal by 
asking for an internal review. This should be sent to xxxxxxxxxxxxxxxxxxxx@xxxx.xxx.xx or 
to the address at the top of this letter and be submitted within two months of the date of 
this letter. 
  
Please remember to quote the reference number above in any future communication. 
 
If you are not content with the outcome of your internal review, you may complain directly 
to the Information Commissioner’s Office (ICO). Generally, the ICO cannot make a 
decision unless you have already appealed our original response and received our internal 
review decision. You should raise your concerns with the ICO within three months of your 
last meaningful contact with us. 
 
The ICO can be contacted at: 
 
The Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow SK9 5AF 
 
Website: https://ico.org.uk/concerns 
 
Yours sincerely, 
 
Freedom of Information Officer 
xxxxxxxxxxxxxxxxxxxx@xxxx.xxx.xx 




    

  

  
