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Dear Mr Smith

| refer to your email of 215t July where you have asked the following questions:

What have you sent me? Send me an example of a claim on the same day below
and over the threshold so | can compare.

Following your previous questions and our responses it is understood that you are
referring to third party claims under our Asset Support Contract (ASC).

Claims below threshold under our ASC contracts are pursued directly by our Service
Providers. We do not hold, nor does our contract require, the provision of individual
claim date and cost data which would allow us to correlate, capture and present
claims to meet your request.

We therefore cannot provide you with an example of below and over threshold
claims that occurred on the same day.

This request follows a number of requests made by you about third-party claims. In
addition, you have made several requests in relation to the contracts in Areas 6 and
8. Please note that any substantially similar or repeated requests you make in
relation to either Areas 6 & 8, Kier’s costs or third-party claims/rates may be refused
under Section 14 (2) of the FOI Act.

If you are unhappy with the way we have handled your current request you may ask
for an internal review within two months of the date of this response. Our internal
review process is available at:
https://www.gov.uk/government/organisations/highways-england/about/complaints-
procedure If you require a print copy, please phone the Information Line on 0300
123 5000; or e-mail info@highwaysengland.co.uk. You should contact me if you wish
to complain.

If you are not content with the outcome of the internal review, you have the right to
apply directly to the Information Commissioner for a decision. The Information
Commissioner can be contacted at:


mailto:xxxxxxxxxxxxxxxxxxxxxxx@xxxxxxxxxxxxxx.xxx
https://www.gov.uk/government/organisations/highways-england/about/complaints-procedure
https://www.gov.uk/government/organisations/highways-england/about/complaints-procedure

Information Commissioner’s Office
Wycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

Yours sincerely

Rizwana Khan



