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Your ref:CAF268 
Our ref: JJ/CAF268 
Date: 30th October 2009 
 
Dear Mr Johnstone 
 
Re: Freedom of Information Request  
 
Thank you for your recent request, which was received by Cafcass on 5th October 2009 
requesting the following: 
 
1 Considering that there are a number of children and families who have been or are 

being reported on by your agency where there have been/are suspicions of 'emotional 
abuse', I would be grateful if you could advise me of your organisations official working 
definition of this phenomenon. 

 
The term does not originate from Cafcass.  Its definition is drawn from the Government 
guidance ‘Working Together to safeguard children’. The guidance can be found at the 
following link: 
http://www.dcsf.gov.uk/everychildmatters/safeguardingandsocialcare/safeguardingchildren/w
orkingtogether/workingtogethertosafeguardchildren/ 
 
If you are unhappy with the decisions made in relation to your request, you may ask for an 
internal review to be undertaken.  If you are dissatisfied with the way the internal review is 
handled or with the final decision made at that review about the information released, you are 
free to contact the Information Commissioner’s office (www.informationcommissioner.gov.uk) 
 
Post                    Fax 
Information Commissioner's Office    01625 524 510 
Wycliffe House, Water Lane, Wilmslow, Cheshire 
SK9 5AF 
 
Yours sincerely, 
 
Miss Jasvinder Jassal 
Information Assurance & Data Handling Officer 
jasvinder.jassal@cafcass.gov.uk 

george johnstone 
[mailto:request-19396-
7b97d2a1@whatdotheyknow.com] 
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