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Customer Agreement 
  

Avanta delivers the Work Programme on behalf of Job Centre Plus. 

This is an agreement between ______________________________ and Avanta. 
  

While you are on the Work Programme, your responsibilities to us: 

▪  Attend all meeting/activities and arrive on time for appointments. 

We ask you not to attend interviews under the influence of alcohol or drugs.  (Proof of 

▪  medication could be asked for). 

Complete activities on your Steps to Success action plan and participate fully in activities. 

▪   Failure to participate may result in benefits being adversely affected. 

Contact us if you are going to be late or absent for whatever reason.  If you fail to attend 

▪  repeatedly this may result in benefits being adversely affected. 

Behave in a way that does not cause offence to others and to behave with due regard to 

▪  the health and safety of staff, customers and visitors. 

Inform Avanta of any changes in circumstances such as change of address or changes to 

▪  benefits. 
  

Once you have found work 

Tell Avanta staff when you find a job so they will have the correct information by 

•  completing the consent to sharing information on your employer/s (see separate consent).

Stay in touch with your Career Coach.  They will continue to offer you help and inform you 

•  of development opportunities. 
•  Use the out of hours telephone service 0800 834123 as appropriate. 

  

Customer Care, Compliments and Complaints 

  

We are constantly trying to improve our services to you.  We value your views and will 
regularly ask you for feedback and suggestions. 
  

If you feel you need to make a complaint, please tell us straight away. We have a 

complaints procedure and take all complaints seriously.  All your comments help us to 
improve. 

  

While you are on the Work Programme, Avanta’s responsibilities to you: 

Provide professional staff who will listen, support, help and encourage you to achieve your 

▪  potential in your search for work. 

Form a plan which is agreed by you and updated regularly as you move forward on the 

▪  Work Programme. 

Refund travel payments while you are on the Work Programme on production of proof of 

▪  travel in the form of tickets/receipts. 
▪  Discuss and agree individual childcare/carer payments. 

All personal details will be held in approved, secure databases and locked cabinets which 
are accessible only by approved members of staff.  Avanta respects your privacy and 

▪  seeks to comply with the Data Protection Act 1998.  
  

European Social Fund  

▪ 

The Work Programme is part of a Jobcentre Plus European Social Funded project. 

▪ 

The European Social Fund aims to provide financial support to organisations that deliver a 
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Once you have found work 

Provide professional staff to maintain regular contact with you through your chosen 

▪ 

method of contact 

Provide on-ongoing contact.  The Career Coach can offer advice, guidance or signpost you 

▪ 

to the correct person or organisation. 

  

Health & Safety 

  

Fire Precautions 

You should be aware of the fire regulations at your Avanta centre.  This means knowing 

• 

the evacuation procedure and where to assemble in the event of a fire. 

  

First Aid 

You should know the name of the first aider at your centre and the location of the 

• 

accident book. 

  

Equality, Diversity and Safeguarding 

Avanta has a duty of care to customers, staff and visitors to ensure they are treated with 

• 

respect, their individual differences are valued and their well-being is maintained. 

  

Use of computer equipment 

Customers are asked to avoid any breaches of security or misuse through accessing 

• 

inappropriate or unauthorised websites.  

  

     

I have completed the induction programme and I understand the implication of failing to 
meet this agreement.  
  

Customer Name 

Signature 

Date 
  

Avanta Name and Job Title 

Signature 

Date 
  
  
  
  

(A signed copy of this document is maintained in the customer file with the consent 
agreement for information security) 
 




    

  

  
