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Requested information 

 

The requester made a request by email to the BBC on 12 May 2016 under the 

Freedom of Information Act 2000 (‘the Act’) seeking the following information:  

 

will the BBC be offering a way to block BBC services like the government is 

legislating for with other sites including porn? 

 

IE, all ISPs will have to block the site unless people request they dont? 

 

The request was acknowledged the following day.  

 

On 18 June 2016, the requester sought an internal review on the basis that the 

BBC’s response was overdue.   

 

Issues on review 

 

The issue to be considered upon this review is therefore whether the BBC complied 

with its obligation under s10(1) of the Act to respond to the request “promptly and in 

any event not later than the twentieth working day following the date of receipt”, i.e. by 10 

June 2016.  

 

Decision 

 

The BBC did not provide a substantive response to the requester within the 

statutory time limit and has therefore failed to comply with s10(1) of the Act. I 

apologise to the requester for the delay in providing a substantive response.  

 

I have made enquiries and can confirm that this request is being progressed as a 

priority and anticipate that the requester will be provided with a response shortly.  

 

Appeal Rights  

 

If you are not satisfied with the outcome of your internal review, you can appeal to 

the Information Commissioner. The contact details are: Information Commissioner’s 



 

Office, Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF; Telephone 

01625 545 700 or www.ico.gov.uk  

http://www.ico.gov.uk/

