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Dear Jill Noble, 

 

Thank you for your Freedom of Information (FoI) request received on 6 July.. You asked:  

 
I would like to know why it is not possible to claim Mobility for  somebody who has 
become disabled over the age of 65. 
 
My father is 83 years old suffers from vascular dementia and has poor mobility, he 
needs a walking  stick to get around. It was for this reason that we managed to get a 
Blue Badge for him  with very little problem as he requires us to take him by car to 
attend G.P and hospital appointments and to go shopping. Therefore we are requesting 
to be allowed to a claim for mobility allowance which  could be used direct for a mobility 
car to enable him to a better  quality of life. 
 
My  father's mobility has deteriorated with age,  he now claims Attendance Allowance;  
but researching the web site, found that somebody who has become disabled under the 
age of  65, and is on DLA has the ability to continue getting the mobilty component over 
the age of 65.   
 
I am disappointed to find that my father cannot apply due to his age as we all  grow 
older it is inevitable that health declines. He does not have  the opportunity to get these 
benefits which would help him get  out when he wants or needs to go somewhere. I 
know it may only be down to  the shops, surgery , hospital or picking up his  
prescriptions. Its as if when somebody reaches the age of 65 that  they are expected to  
stay indoors. 
 
I would be grateful if you could clarify if my father could or could not obtain  a mobility 
car.  

 
Firstly, the question you have asked is not regarded as a Freedom of Information request, this 
is because you have not asked for access to any recorded information held by the Department. 
For future reference you should use the official correspondence channels when contacting us, 
this could either be by writing to the Department directly at; 
Department for Work and Pensions, Caxton House, Tothill Street, London SW1H 9NA or by e-
mail xxxxxxxxx@xxx.xxx.xxx.xx or through your local Member of Parliament.   
 
 



However, to be helpful you may find the following explanation useful.  
 
The Motability scheme is open to anyone, including those over 65, who qualify for the higher 
rate mobility component of Disability Living Allowance (DLA) or enhanced mobility component 
of Personal Independence Payment (PIP). However, DLA and PIP are not available to people 
who make a claim for help after they are aged 65. 
 
It is normal for pensions and benefits systems to contain different provisions for people at 
different stages of their lives, because the help provided needs to reflect varying priorities and 
circumstances. For example, Child Benefit provides help for children, tax credits help people of 
working age and pensions provide help for people after retirement. 
 
The aim of DLA and PIP is to focus additional help with the extra costs of disability on people 
who are severely disabled early or relatively early in life and who, as a result, have had less 
opportunity to work, earn and save. Attendance Allowance is available for people who become 
disabled after the age of 65. This benefit contributes towards the extra costs of disability, and 
helps individuals maintain their independence. Recipients are free to spend their AA according 
to their own priorities, for instance, purchasing mobility aids such as powered scooters. In 
addition mobility aids can also be purchased through other income such as a private pension 
or State Retirement Pension and/or savings they may have.  
 
It is the Government's view that the difference in age based entitlement for DLA and 
Attendance Allowance is reasonable.  

If you have any queries about this letter please respond to the postal or e-mail address I have 
provided above. 

Yours sincerely,  

 
 
DWP Central FoI Team 
 
 
------------------------------------------------------------------------------------------------------------------------------------------------------- 
 
Your right to complain under the Freedom of Information Act 
 
If you are not happy with this response you may request an internal review by e-mailing freedom-of-information-
xxxxxxx@xxx.xxx.xxx.xx or by writing to DWP, Central FoI Team,  
Caxton House, Tothill Street, SW1H 9NA. Any review request should be submitted within two months of the date 
of this letter.  
 
If you are not content with the outcome of the internal review you may apply directly to the Information 
Commissioner’s Office for a decision. Generally the Commissioner cannot make a decision unless you have 
exhausted our own complaints procedure. The Information Commissioner can be contacted at: The Information 
Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow Cheshire SK9 5AF 
www.ico.org.uk/Global/contact_us  or telephone 0303 123 1113 or 01625 545745  




    

  

  
