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[bookmark: 1]To J Newman  
C/o xxxxxxxxxxxxxxxxxxxxxx@xxxxxxxxxxxxxx.xxx 
 

DWP Central Freedom of Information Team 

 

e-mail: xxxxxxxxxxxxxxxxxxxxxxxxxxxxxx@xxx.xxx.xxx.xx  

 

Our Ref: VTR 2694-3747  

DATE 10 January 2012 

 
 
Dear J Newman 
 
Thank you for your Freedom of Information request dated 8 December 2011 that was received 
by Department for Work and Pensions (DWP) Adelphi and forwarded for response by the DWP 
Commercial Management of Medical Services Freedom of Information Officer.  
 
In your email you asked to be provided with information answering the following questions:- 
 
Q1: How does Government policy over the WCA allow an Atos HCP to recommend a claimant 
use a wheelchair to improve mobility and capability for work to a DWP Decision Maker, but not 
allow the same recommendation to be made to the claimant? Surely the wheelchair is either in 
the claimant's best interests or not. 
      
Q2: Within the agreed procedures, who's responsibility is it to break the news to the claimant 
that they now need to acquire a wheelchair and give them the assistance to do so? 
 
In response, as has previously been advised by the Atos Customer Relations Medical Adviser: 
the Healthcare Professional (HCP) merely advises the DWP Decision Makers (DM) of their 
opinion as to which of the mobilising descriptors might apply according to the descriptor 
definitions as laid down in the legislation and as summarised in the ESA handbook. This 
advice to the DMs is not in any way a suggestion or a recommendation to the claimant as to 
which aids, appliances or adaptations he may or may not benefit from, or may or may not 
consider using. 
      
The HCP cannot provide advice to claimants about treatment or aids they may wish to deploy 
to help their specific medical condition, and it is not within their remit to provide advice about 
adaptations for possible employment. That is for other healthcare professionals (i.e GP, 
Specialists) who are personally involved in the diagnosis and treatment of your medical 
condition. 
 
The role of the HCP who is undertaking the completion of a report for DWP is to carry out an 
assessment of the functional effects of the claimant’s disabling condition, unlike the more 
widely known type of examination, the assessment is not concerned with diagnosis or 
decisions about future treatment. 
 
If you have any queries about this letter please contact me quoting the reference number 
above.   
 



[bookmark: 2]Yours sincerely,  
 
 
DWP Central FoI Team 
 
 
------------------------------------------------------------------------------------------------------ 

 

Your right to complain under the Freedom of Information Act 

 

If you are not happy with this response you may request an internal review by e-mailing freedom-of-information-

xxxxxxx@xxx.xxx.xxx.xx or by writing to DWP, Central FoI Team, 5th Floor The Adelphi, 1-11, John Adam Street, 

London WC2N 6HT. Any review request should be submitted within two months of the date of this letter.  

 

If you are not content with the outcome of the internal review you may apply directly to the Information 

Commissioner’s Office for a decision. Generally the Commissioner cannot make a decision unless you have 

exhausted our own complaints procedure. The Information Commissioner can be contacted at: The Information 

Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow Cheshire SK9 5AF www.ico.gov.uk 




    

  

  
