
  
  
    [image: WhatDoTheyKnow]
  

  
    Download original attachment
    
(PDF file)
  

  
    This is an HTML version of an attachment to the Freedom of Information request
    'What is breakdown of handling fee'.
  




  
    
      
[bookmark: 1][image: ]

 
 

 
5th February 2013 

 
Mr John Campbell 

Information Rights Team 

 

(Freedom of Information Act)  

By Email:  

2nd Floor 

xxxxxxxxxxxxxxxxxxxxxxx@xxxxxxxxxxxxxx.xxx 

Royal Mail Sheffield 

xxxxxxxxxxxxxxxxxxxxxxx@xxxxxxxxxxxxxx.xxx 

Pond Street 

 

SHEFFIELD 

 
 

S98 6HR 
 

 

0114 2414215 

xxx@xxxxxxxxx.xxx 
www.royalmail.com 
 

Dear Mr. Campbell,  
 
Re: Freedom of Information Act Request (Our Reference: DTUP-93TFAA) 
 
I am writing in response to your recent request for information dated 9th January 2013. 
Your request has been considered under the terms of the Freedom of Information Act 
2000. You requested the following information in relation to Parcelforce in two separate 

requests: 
 
Request 1 

 

““the amount of people/customers parcelforce charged in the month of 

december 2012, customs charges handling fees.” 

 
Request 2 

 

(1) Whether the £8 or £13.50 fee represented your actual costs, as only 

allowed under International Postal regulations. 

 
(2).what per cent of the fee is profit? 

      

(3) If the £12.30 packages are given priority, to explain if the additional costs 

for this would therefore only further delay the £8  packages 

      

(4) Why you won't let me clear all goods myself (I am possibly prepared to pay 

u a small nominal charge for you to check my address before they proceed to 

enter the information onto the CHIEF customs system). 
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(5) a break down of all the £8s they had charged me in the last 2 years. to mr 

john campbell (address stored on file )(see complaint number). 

      

(6) why do you continue to pass items to Parcel Force, which is a private 

courier, that is not covered by the international posting reciprocal 

agreements.” 

 
I can confirm that in relation to your first request, and points 1, 2 and 3 of your second 
request is held by Royal Mail however it is considered to be exempt from disclosure under 
section 43(2) of the Freedom of Information Act - prejudice to commercial interests. 
Parcelforce Worldwide, although part of Royal Mail Group, operates in a fully competitive 

and unregulated market. Like many of its competitors, Parcelforce Worldwide charges for 
customs clearance where goods are liable for import duty/tax. This is an area where 
market prices operate with rival companies for example charging a fixed fee or an amount 
based on a percentage of the value, whichever is higher. Parcelforce choose to charge 
either an £8 or £13.50 fee for the two products which they receive, which have different 

clearance and delivery speeds.  
 
We consider if further information regarding our costing were to be released into the public 
domain it is likely to be utilised by rival companies in direct competition with Parcelforce 
Worldwide and Royal Mail Group. This would place Parcelforce Worldwide at an unfair 

commercial disadvantage to competitors. This information, if disclosed, would therefore be 
likely to prejudice the commercial interests of Parcelforce Worldwide and Royal Mail Group 
(which Parcelforce is a part of).  
 
Section 43(2) is subject to the ‘public interest test’ under the FOI Act. Royal Mail recognises 

that there is public interest in the provision of public postal services; specifically the 
universal postal service provided by Royal Mail. However, Parcelforce Worldwide operates 
in purely commercial markets subject to full competition from other carriers. Further, Royal 
Mail Group is a publicly owned company and there is a real and direct public interest in its 
commercial performance and financial well-being. There is also strong public interest in 

maintaining fair competition in commercial markets and allowing Royal Mail Group and 
Parcelforce Worldwide to operate on a level playing field with competitors. We therefore 
believe that the overall balance of public interest is in favour of withholding this 
information.  
 
In response to part 4 of your second request I can confirm that customers are entitled to 
self clear on goods entering the UK by prior arrangement with HMRC. HMRC should be 
contacted directly for further information on how to do this. 
 
In part 5 of your second request you asked for a breakdown of all the customs charges you 

had received in the last 2 years. I can that Royal Mail Group do not hold electronic records 
of customer addresses in relation to RM Handling Fees. A card is sent to the addressee 
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informing them that customs charges have been applied and that the item is being held at 
the delivery office until all the charges/fees are paid. If the customer does not contact the 

office within 21 days to arrange payment then the item is returned to sender.   
 
Finally in relation to part 6 of your second request, Parcelforce Worldwide is Royal Mail 
Group’s express parcel business and not a private courier. Items sent through the postal 
channel will therefore be handled either by RM (letters and packets under 20kgs) or by PFW 

for parcels. 
 
I am sorry that your request cannot be met in full on this occasion but I hope the 
information provided to you is useful. If for any reason you are not satisfied with this 
response, you do have the right to request a review. If you wish to do so please set out in 

writing your grounds of appeal and send to the Head of Information Compliance, Royal Mail 
Group, Company Secretary's Office, 100 Victoria Embankment, LONDON, EC4Y 0HQ.  An 
internal panel will then review the decision, and you will be advised of the outcome. 
 
If you decide to appeal and are still not satisfied with our response you also have a right to 

appeal to the Information Commissioner at: 
 
Information Commissioner’s Office 
Wycliffe House 
Water Lane 

Wilmslow 
Cheshire 
SK9 5AF 
Telephone: 01625 545 700 
www.informationcommissioner.gov.uk 

 
Yours sincerely 
 
 
 
Daniel Tulp 
Information Rights Officer 
Company Secretary’s Office 

 
 

Royal Mail Group Ltd is registered in England and Wales. Registered number 4138203. Registered office: 100 Victoria Embankment, London, EC4Y 0HQ. 

 

© Royal Mail Group Ltd 2013– Page 3 of 3 

 




    

  

  
