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Dear Ms Smith 
 
Your Freedom of Information Request: 
 
I am pleased to enclose the following information, which I believe satisfies your 
request.   
 

 You requested the following information about autism awareness training 
undertaken by staff in the SEN College Transport Department, for the last ten 
years. 

 
1. Who provided this training? 
Our training provider is :-Transport Training, Address: Block D, The Forstal, 
Aylesford, ME20 7HN. (01622 605873), xxxxxxxxx..xxxxxxxx@xxxx.xxx.xx  
 
2. What sort of training was it? 
A basic training awareness programme is provided for passenger assistants 
working on an Essex County Council Home to School Transport to assist them in 
their role.  Please see the attached guide which gives a general over view and 
course contents.  Whilst we do not specifically cover Autism this is an area 
discussed with course participants on the course. 
There are no formal qualifications. 
 
3. Also, please would you tell us what autism awareness training their 
decision and policy-making bosses in the council hierarchy receive? 

 We are unable to comment on this as we have no information or jurisdiction. 
 

You may reuse all or part of this information free of charge in any format or 
medium. You must reuse it accurately and not in a misleading context. 
 
Please contact me if you would like further advice or assistance about your 
request or your right to access information held by Essex County Council. 
 
Contd/….. 
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If you are not satisfied with my response to your request, please let me know. If I 
am unable to resolve the issue immediately, I will explain our complaints 
procedure. If, after following our complaints procedure, you are still not satisfied, 
you are entitled to ask the Information Commissioner to review our decision. You 
can contact him at Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF, 
telephone 01625 545700. 
 
Yours sincerely 
 

 
Lauri Almond  

Information Governance Officer 

  

Schools, Children and Families   
  
  

Essex County Council 
Telephone: 08457 430430  
Email: yourighttoknow@essex.gov.uk   
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