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 Michael Eaton-Jones 
request-60094-
254726b9@whatdotheyknow.com 

 16 March 2011 

 
Dear Mr Eaton-Jones 
 
Our Reference:  2011-8 
 
Thank you for your request, dated 11 March 2011, for a review of the decision made in 
the above Freedom of Information Act (FOIA) request. 
 
The SFO’s procedure for dealing with a complaint is to carry out an internal review of 
the original decision and this is carried out by someone other than the original decision 
maker.  This process should not take longer than 20 days. 
 
The reviewing officer will contact you directly with the result of the review.  
 
Yours sincerely 
 

Tracy Gildersleeves 
 
Tracy Gildersleeves 
Freedom of Information Officer 
 
Direct Tel:    +44 (0)20 7239 7010  
Direct Fax:   +44 (0)20 7837 1173 
Email:          information.officer@sfo.gsi.gov.uk  
 


