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To: J Newman  
xxxxxxxxxxxxxxxxxxxxxxx@xxxxxxxxxxxxxx.xxx 

DWP Business Management Team  

Health & Disability Assessments (Operations) 

 

 

 

 

 

 

 

 

 

 

 

18 January 2012 

Our Reference: FOI 4062 

 

Dear Mr Newman  
 

Freedom of Information Act – Request for Information 
 
Thank you for your Freedom of Information request which we received on 11 October 2012.  
I apologise for the delay in responding to you.  
 
You asked: 
 
Dear DWP freedom-of-information-requests, 
      
We have here a document (the WCA Handbook) written by Atos approved by DWP that instructs 
HCPs to undertake what amounts to a wheelchair assessment 
      
     • knowing they are not adequately trained. 
     • without providing the support stipulated for this assessment 
     • surreptitiously, without discussion with the claimant 
     • potentially without all of the relevant information available. 
      
This is followed by a DWP decision making process that can reach a conclusion that uses this 
assessment again without any prior discussion with the claimant or consideration of the 
consequences.It does not even declare what it has done, let alone provide the claimant with any 
help in pursuing the proposal. The ultimate dishonest insult is that Atos/DWP then admit that 
they are not able to prescribe treatment and deny that they have stated that a wheelchair would 
be in the person’s best interests when this is EXACTLY what they have done – they have 
categorically said that the person’s ability to get a job is better with a wheelchair than without 
one. 
      
Despite the significance of this conclusion there is no other information available with Atos or 
DWP that explains this series of contradictions or indicates it has ever been considered. This is      
clearly either a serious dereliction of duty, or a deliberate deception. 
      
It is quite clear what I am trying to establish here and in the light of your response, I would 
remind you of certain features of FoI legislation as described on the ICO website: 
      
     • “The main principle behind freedom of information legislation is that people have a right to 
know about the activities of public authorities, unless there is a good reason for them not to. This 
is sometimes described as a presumption or assumption in favour of disclosure.” 
      



     • “The Act covers all recorded information held by a public authority. It is not limited to official 
documents and it covers, for example, drafts, emails, notes, recordings of telephone 
conversations and CCTV recordings.” 
      
     • “FOIA applies to official information held in private email accounts (and other media 
formats) when held on behalf of the public authority” 
      
     • Your obligation under the Act to “publish certain information proactively”. 
      
     • The principle of “voluntarily giving information . . . . .outside the provisions of the Act” 
      
     • "Public authorities should be flexible in offering advice and assistance most appropriate to 
the circumstances of the applicant. “ 
      
 As you can see, you are required to do somewhat more than rebuff a request just because it is 
awkward to answer, although in doing so, you do of course send a very clear message – we 
(DWP)know what we are doing isn’t right, but we are going to carry on doing it anyway. 
           
The Freedom of Information Act (FoI) is not about entering a debate on your opinions or views, 
the meaning or definition of phrases used or educating you on what things mean. Your 
communication of 11 October 2012 is a statement of your opinion regarding the WCA Handbook 
and the FOI Act and does not constitute a request for information under the freedom of 
Information Act.  
 
If you have any queries about this letter please contact me quoting the reference number above. 
 
Yours sincerely, 
 
 
DWP Business Management Team 
Health & Disability Assessment (Operations) 
xxx.xxxxxxxxxxxxxxxxxxxxxxxxxxxxx@xxx.xxx.xxx.xx 
 
 
------------------------------------------------------------------------------------------------------------------- 
Your right to complain under the Freedom of Information Act 
 
If you are not happy with this response you may request an internal review by e-mailing freedom-of-information-
xxxxxxx@xxx.xxx.xxx.xx or by writing to DWP, Central FoI Team, Caxton House, Tothill Street, London SW1H 9NA. 
Any review request should be submitted within two months of the date of this letter.  
 
If you are not content with the outcome of the internal review you may apply directly to the Information 
Commissioner’s Office for a decision. Generally the Commissioner cannot make a decision unless you have 
exhausted our own complaints procedure. The Information Commissioner can be contacted at: The Information 
Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow Cheshire SK9 5AF www.ico.gov.uk 
 
 




    

  

  
