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[bookmark: 1]To Mr J Newman  
C/o xxxxxxxxxxxxxxxxxxxxxxx@xxxxxxxxxxxxxx.xxx 

 

DWP Central Freedom of Information Team 

 

e-mail: xxxxxxxxxxxxxxxxxxxxxxxxxxxxxx@xxx.xxx.xxx.xx  

 

Our Ref: VTR 3683-3147  

DATE 13 September 2012 

 
Dear Mr Newman, 
 
Thank you for your Freedom of Information request that was received by the Department for 
Work and Pensions (DWP) Freedom Of Information Requests on 13 August 2012 and 
immediately forwarded on for response by DWP Medical Services Contracts Correspondence 
Team (MSCCT) Freedom of Information Officer (FoI).  
 
In your email you asked to be provided with information answering the following questions:- 
 
In relation to audio recording WCAs, this newspaper article states “Atos has apologised on its 
website for not providing the equipment to record the meetings quickly enough” and Atos is 
quoted to have said "Atos Healthcare are (sic) happy for work capability assessments to be 
recorded where requested. However, under the terms of our contract with the department, we 
cannot postpone an assessment on the basis of audio-recording." 
      
Please provide the information that confirms this point about not being able to postpone WCAs 
if recording equipment is not available. I have checked the Medical Services contract 
previously provided and there is no such clause. 
 
In reply to your question currently, appointments may be deferred for up to four weeks for any 
circumstance, including the non-availability of recording equipment. After this time the case will 
be withdrawn from the system and returned to the referring officer in DWP, due to the need to 
make a decision on the Work Capability Assessment (WCA). 
 
The MSCCT FoI Officer would like to assure you that DWP policy regarding the recording of 
WCAs has not changed and Atos Healthcare continue to make reasonable endeavours to 
accommodate requests for recording assessments, DWP believe it would be unreasonable to 
delay the assessment indefinitely for this purpose. Therefore some claimants may be asked to 
attend an unrecorded assessment, in order that a determination by the DWP Decision Maker 
as to their ability to work can be made in a timely manner. 
 
In the meantime, whilst Atos will do all that they can to accommodate requests for audio 
recording, there may be times when this service cannot be offered, for example, where it has 
not be possible to get access to recording equipment on the date/time of the WCA. In these 
circumstances claimants will be told in advance that their request cannot be accommodated.        

If you have any queries about this letter please contact me quoting the reference number 
above.   



[bookmark: 2]Yours sincerely,  
 
 
DWP Central FoI Team 
 
 
------------------------------------------------------------------------------------------------------ 
Your right to complain under the Freedom of Information Act 
 
If you are not happy with this response you may request an internal review by e-mailing freedom-of-information-
xxxxxxx@xxx.xxx.xxx.xx or by writing to DWP, Central FoI Team, Caxton House, Tothill Street, SW1H 9NA. Any 
review request should be submitted within two months of the date of this letter.  
 
If you are not content with the outcome of the internal review you may apply directly to the Information 
Commissioner’s Office for a decision. Generally the Commissioner cannot make a decision unless you have 
exhausted our own complaints procedure. The Information Commissioner can be contacted at: The Information 
Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow Cheshire SK9 5AF www.ico.gov.uk 
 
 




    

  

  
