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Annex A 
Dear Mr Newman, 

 

DWP Central Freedom of Information Team

e-mail: xxxxxxxxxxxxxxxxxxxxxxxxxxxxxx@xxx.xxx.xxx.xx

Our Ref: VTR 3091

2 November 2011

Thank you for your Freedom of Information request received 17 October 2011.  You asked: 
 
     The DWP Decision Maker(DM)decides whether or not ESA payments 
     continue using the ESA85 report from Atos and a variety of other 
     sources of information. By quarter over the past 2 years, 
      
     1) how many cases have there been where the ESA85 in isolation 
     indicated that a person was unfit for work (WRAG or Support Group), 
     but the DM subsuequently decided the individual was actually fit 
     for work and stopped ESA payments. Please show results separating 
     out WRAG and Support Group based on the initial indication. 
      
     2) how many cases have there been where the ESA85 indicated fit for 
     work, but DM decided otherwise and continued payments without the 
     need for internal review or appeal to TS. Please split results by 
     WRAG & SG as classified by DM. 
 
Anyone claiming Employment and Support Allowance (ESA) will undergo the Work Capability 
Assessment (WCA). The WCA is based on the premise that eligibility should not be based on 
a person’s condition, but rather on the way that condition limits their functional capability. 
Following the WCA, the Atos Healthcare professional (HCP) provides a recommendation of the 
claimant’s eligibility for ESA using an ESA85 report. The Decision Maker considers the advice 
from the Atos Healthcare professional and other available evidence.  They can go back to Atos 
to clarify information provided in the ESA85 report, or for advice if there is any conflict between 
different sources of evidence but the final decision on ESA benefit entitlement is made by a 
DWP Decision Maker (DM). 
 
There are three possible outcomes of the WCA for claimants: 
 
 They score less than 15 points and are assessed as fully fit to work. These claimants are not 

eligible for ESA but can claim Jobseeker’s Allowance (JSA), with the accompanying 
responsibility to look for work. 

 
 They score 15 points in the WCA and are assessed as having limited capability for work at 

present but as being able to prepare for a return to work. They are placed in the Work 
Related Activity Group (WRAG) and are eligible to claim ESA (either contributory or income-
related). 

 



 They score 15 points and are assessed as having limited capability for work-related activity 
in addition to limited capability for work. These claimants are placed in the Support Group 
and are not expected to look for work.  Some claimants are placed in the Support Group 
without undergoing the WCA because of the severity of their condition. 

 
In response to your questions, monthly information has been gathered on the results of all 
initial WCA for ESA claimants where the assessment was completed between October 2008 
and February 2011.  It shows the total number of initial Atos recommendations by outcome 
and then the numbers where the DWP Decision Maker made an alternative decision based on 
all the available information.  
 
In response to Question 1, the data for this period shows that in total Atos made 193,600 
recommendations for a claimant being placed in the Work Related Activity Group.  Of these, 
around 500 recommendations were overturned by the DWP Decision Maker with the final 
decision being Fit for Work, which is less than 50 per month, and represents less than half a 
percent of all WRAG recommendations.  The monthly / quarterly figures are too small to show 
separately. 
 
Similarly, Atos made 77,900 recommendations for a claimant being placed in the Support 
Group for the same period.  Of these, less than 50 in total were overturned by the DWP 
Decision Maker with the final decision being Fit for Work. 
 
In response to Question 2, the tables below show the number of cases where the Atos 
recommendation was Fit for Work and where this decision was overturned by the DWP 
Decision Maker with the final decision being Work Related Activity Group (Table 1) or Support 
Group (Table 2). 
 
Table 1: WCAs completed where the Atos Recommendation was Fit for Work and the 
final DWP decision was Work Related Activity Group (WRAG) 
 

Atos Recommendation = 
Fit for Work (FFW) 

Result 
Date 

Total FFW 
recommendations 

FFW 
recommendations 

overturned to 
WRAG 

% of FFW 
recommendations 

overturned to 
WRAG 

Oct-08 0 0 0% 
Nov-08 0 0 0% 
Dec-08 400 0 0% 
Jan-09 1,700 0 0% 
Feb-09 3,700 0 1% 
Mar-09 9,300 100 1% 
Apr-09 11,000 100 1% 
May-09 14,700 200 1% 
Jun-09 23,300 300 1% 
Jul-09 24,700 300 1% 
Aug-09 23,100 400 2% 
Sep-09 22,500 500 2% 



Oct-09 24,800 600 2% 
Nov-09 24,800 500 2% 
Dec-09 18,900 500 3% 
Jan-10 21,900 600 3% 
Feb-10 22,100 600 3% 
Mar-10 24,700 600 3% 
Apr-10 20,200 600 3% 
May-10 21,200 600 3% 
Jun-10 24,300 600 3% 
Jul-10 25,600 800 3% 
Aug-10 24,300 900 4% 
Sep-10 24,600 900 4% 
Oct-10 24,300 1,600 6% 
Nov-10 26,100 2,200 8% 
Dec-10 17,800 1,900 11% 
Jan-11 21,800 2,200 10% 
Feb-11 23,500 2,500 11% 

All 525,300 20,300 4% 
 
 
Table 2: WCAs completed where the Atos Recommendation was Fit for Work and the 
final DWP decision was Support Group (SG) 
 

Atos Recommendation = 
Fit for Work (FFW) 

Result 
Date 

Total FFW 
recommendations 

FFW 
recommendations 
overturned to SG 

% of FFW 
recommendations 
overturned to SG 

Oct-08 0 0 0% 
Nov-08 0 0 0% 
Dec-08 400 0 0% 
Jan-09 1,700 0 0% 
Feb-09 3,700 0 0% 
Mar-09 9,300 0 0% 
Apr-09 11,000 0 0% 
May-09 14,700 0 0% 
Jun-09 23,300 100 0% 
Jul-09 24,700 100 0% 
Aug-09 23,100 100 0% 
Sep-09 22,500 100 1% 
Oct-09 24,800 200 1% 
Nov-09 24,800 200 1% 
Dec-09 18,900 100 1% 
Jan-10 21,900 100 1% 
Feb-10 22,100 200 1% 
Mar-10 24,700 200 1% 
Apr-10 20,200 100 1% 
May-10 21,200 100 1% 



Jun-10 24,300 100 1% 
Jul-10 25,600 100 1% 
Aug-10 24,300 200 1% 
Sep-10 24,600 200 1% 
Oct-10 24,300 200 1% 
Nov-10 26,100 300 1% 
Dec-10 17,800 200 1% 
Jan-11 21,800 300 1% 
Feb-11 23,500 300 1% 

All 525,300 3,500 1% 
 
 
All figures have been rounded to the nearest 100 claims and 1 percentage point.  Data comes 
from administrative data held by the Department for Work and Pensions and functional 
assessment data received from Atos Healthcare.  ESA was introduced in October 2008; the 
data presented covers all initial WCAs completed for ESA claims by February 2011 and 
presented by month of decision. 
  
The Department regularly publishes data on ESA and the WCA, the latest report was released 
in October 2011 and is available on the internet here: 
http://research.dwp.gov.uk/asd/workingage/index.php?page=esa_wca 

If you have any queries about this letter please contact me quoting the reference number 
above.   

Yours sincerely,  
 
 
DWP Central FoI Team 
 
 
------------------------------------------------------------------------------------------------------ 
 

Your right to complain under the Freedom of Information Act 
 
If you are not happy with this response you may request an internal review by e-mailing freedom-of-information-

request@dwp.gsi.gov.uk or by writing to DWP, Central FoI Team, 5th Floor The Adelphi, 1-11, John Adam Street, 
London WC2N 6HT. Any review request should be submitted within two months of the date of this letter.  

 

If you are not content with the outcome of the internal review you may apply directly to the Information 
Commissioner’s Office for a decision. Generally the Commissioner cannot make a decision unless you have 
exhausted our own complaints procedure. The Information Commissioner can be contacted at: The Information 

Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow Cheshire SK9 5AF www.ico.gov.uk 
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