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Internal Review 
Reference Number: 
 

863369 Date: 19/03/20 

Date Received: 11/02/20 

Requester: Joy Warren 

Decision: 
We have now had opportunity to conclude your request for Internal Review. 
Our decision is that your request is upheld.  Please see our response below.  
 

The Council’s powers and role: 
 
Part V1 of the Section 45 Code of Practice places a duty on public authorities 
to implement a complaints process to ensure applicants can request an 
internal review if they are not content with the authority’s response.  This 
provides a first review stage for applicants.  The internal review is an 
opportunity for the authority to review the request completely afresh, with 
fairness and impartiality and to inform the applicant promptly, in writing, of the 
outcome. 
Further details on the Internal Review process can be found at the Information 
Commissioner’s website: 
https://ico.org.uk/for-the-public/official-information/ 
 

 
Your Internal Review request: 
 
Thank you for your email, requesting an internal review of your Freedom of 
Information request, reference number: 863369. 
 
This morning, I sent off a complaint to the ICO regarding your Legal Services 
Section's tardiness in releasing the Final Technical Water Fluoridation report 
which was received by Durham County Council sometime in the latter half of 
2019.  
 
Your Legal Section has now compounded its contempt of the FoI law by 
sending me a draft desk study dating back to February 2017. If this is the 
most recent feasibility study, then someone in Public Health England is 
overcharging DCC for work which PHE claims to have been done by 
Northumbrian Water during 2018-2019.  
 
There is a more recent report and this was referred to in Durham County 
Council's Joint Scrutiny Committee meeting on 6th February at which I was 
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present. At the meeting, a figure of £4 million + for capital cost of fluoridation 
equipment was announced by Gill O'Neill, Deputy Director of PHE Durham 
County. The Draft study dated February 2017 listed equipment as costing 
£400K for each Water Treatment Works. That means that 10 Water 
Treatment Works would require equipment and that's not possible.  
 
Your most recent letter together with Appendix A is being sent to the ICO as 
added evidence that this request for information under the FoI Act is being 
treated with ridicule.  
 
 

Our Response: 
 
On review, please find attached at Appendix 1, the Technical Study report, as 
requested. 
 
To note: This report includes redactions which were made to the document by 
Northumbrian Water prior to it being received by Durham County Council. 
 
 

Your Review Rights: 
 
I hope this information is off assistance, however, if you are dissatisfied with 
our response provided under our Internal Review procedure, you have a 
further right of appeal after that direct to the Information Commissioner, 
contact details: Telephone: 0303 123 1113 Email: casework@ico.org.uk 
 

Julie Hodgson A (Hons) PC foi and dp 
Freedom of Information and Data Protection Officer 
Information Management Team 
Durham County Council 
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