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Dear Mr Kane 
 
Freedom of Information Act – Environmental Information Regulations 
Request for a Review 
FOI047917-37017 – Waste & Recycling 
 
I am writing to acknowledge your written request for a review received on 13/9/17 
 
From your letter I understand that you require a review of our response to FOI037017 
which we sent to you on 31/8/17.  
 
Your request is being considered and you should normally receive a response within 20 
working days.  However, where it is apparent that determination of the review will take 
longer than 20 days, we reserve the right to extend the time. 
 
If you remain dissatisfied with the outcome of the review, you have the right to appeal the 
decision with the Information Commissioner. 
 
Further information is also available from the Information Commissioner at: 
Information Commissioners Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF 
Telephone: 0303 123 1113 (or 01625 545745 if you would prefer not to call an ‘03’ 
number, or +44 1625 545745 if calling from overseas) https://ico.org.uk/ 
 
Thank you for your request. 
 
Yours sincerely 
 
Ingrid Howard 
Information & Asset Officer 
North Hertfordshire District Council 
Town Lodge 
Gernon Road 
Letchworth  
SG6 3HN 
 
FOI2@north-herts.gov.uk  
www.north-herts.gov.uk 
 

Matt Kane 
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