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[bookmark: 1]HERTFORDSHIRE COUNTY COUNCIL 

STRATEGIC PROCUREMENT GROUP 

 

THE PROVISION OF A MANAGED INTERNET AND WIDE AREA NETWORK 

INFRASTRUCTURE FOR HERTFORDSHIRE COUNTY COUNCIL 

CONTRACT REF: HCC0902684 

 

RETURN SCHEDULE 2 – CORPORATE NETWORK REQUIREMENTS 

 

**PLEASE NOTE THIS SECTION IS NOT BEING SCORED AS PART OF THE 

TENDER RETURN. THIS IS FOR INFORMATION ONLY** 

 
 
1. NETWORK 

SERVICES 

 
1.1 

HCC Corporate Network addition 
 
Describe in detail, with diagrams, site locations, equipment (hardware and 
software) lists and services how you will meet the additional requirement for a 
fully managed resilient County wide area broadband network based on an 
LLU distributed approach for Corporate sites, showing clearly any changes, 
additions and alterations to the Schools HGFL design and equipping levels, 
as detailed to the question above. 

 

 
 
 
 
 
 
 
 
 
 

 

 
1.2 

Resilient Core Distribution Network (Corporate) 

 
1.2.1  Confirm that the combined core network will have no single points of failure 

and be engineered to provide a minimum of 99.9% availability 365 days 24x7.  
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[bookmark: 2]1.2.2  Building on the additional corporate sites may effect the proposed HGFL 

network. Explain how your design criteria and the additional capacity required 
effects the areas of network design, in particularly capacity, opportunity for 
growth, availability and responsiveness for the corporate core network.  
Clearly explain the separate or combined design and any areas that impinge 
on one requirement from the other. 

 

 
 
 
 
 
 
 
 
 
 

 

 
1.2.3  Explain how the addition of the corporate sites will impact on your design 

capacity planned for, equipment and Resilience and implementation 
arrangements. 

 

 
 
 
 
 
 
 
 
 
 

 

 
1.2.4  Clearly identify the impact on corporate network performance if  key 

backbone components fail. Explaining what effect a corporate NW failure 
would have on the Schools HGFL network and vice versa.  
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[bookmark: 3]1.2.5  Identify how your design will allow the council to change contention ratios and 

bandwidth for the corporate sites only to meet changes in user demand over 
the lifetime of the contract..   

 

 
 
 
 
 
 
 
 
 
 

 

 
1.3 

Virtual Network Overlays 

 
1.3.1  Explain, in detail, with diagrams and equipment lists (hardware and software), 

how you will meet the Council’s requirements for secure virtual networks 
separated by “air gap” or equivalent security.    
You may refer the answer to this question to Q1.4.1 in the Schools Returns  
Schedule if there are no differences of any kind in the Corporate Solution. 
If differences exist please answer this question in full below. 

 

 
 
 
 
 
 
 
 
 
 

 

 
1.3.2  Identify any security or networking standards that the networking equipment 

you would deploy to achieve security separation adhere to. You may refer the 
answer to this question to Q1.4.2 in the Schools Returns  Schedule if there 
are no differences of any kind in the Corporate Solution. 
If differences exist please answer this question in full below. 
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[bookmark: 4]1.3.3  Describe how will you deliver a range of virtual network overlays so as to 

allow the Council the flexibility to provide any network overlay to any site? 

 

You may refer the answer to this question to Q1.4.3 in the Schools Returns  
Schedule if there are no differences of any kind in the corporate solution. 
If differences exist please answer this question in full below. 

 

 
 
 
 
 
 
 
 
 

 

 
1.3.4  Detail any changes or differences to the solution offered for the Schools 

HGFL network if the Council adopt the service for the corporate sites. 

 

 
 
 
 
 
 
 
 
 

 

 
1.3.5  Confirm compliance to the Council’s air gap security requirement. 

 
!  Yes  !  No (please " as appropriate) 

 
 
 
1.4 

High Speed links into HCC corporate network 

 
1.4.1  Confirm that you are able to deliver 2x alternately routed physical links into 

Council’s two main nominated sites. 

 

!  Yes  !  No (please " as appropriate) 
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[bookmark: 5]If the answer to the previous question is No, please give the reasons why you 
cannot accept what is proposed. 

 

 
 
 
 
 
 
 
 
 

 

1.4.2  Confirm that you are able to deliver physical cable interconnect and 

demarcation point between the Council’s core network and the new supplied 
service. 

 

!  Yes  !  No (please " as appropriate) 

 
 

If the answer to the above question is No, please give the reasons why you 
cannot accept what is proposed. 
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[bookmark: 6]1.5 Routing 
 
1.5.1  Explain how the network will achieve the required routing at IP level to allow 

all Corporate sites to access the HCC network and the councils data centres.  

 

Confirm the support and inter working with OSPF 
Confirm the support for multiple Area 0.0.0.0 networks ( overlays ) 
Confirm the support of Static routing within the network. 
Confirm the ability to ‘super net’ and subnet IP address schemes  
within the network. 
Confirm the ability to summarise routes within the network. 
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[bookmark: 7]1.5.2  Confirm the networks ability for all Corporate Sites to access any other within 

the Network overlay. 

  

Explain how the inter routing will be restricted and controlled 
Confirm the ability to apply Access Control Lists and other filtering types to 
restrict inter routing access to IP and port level 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
1.5.3  Detail and explain how a site with a Layer 3 network will need to be 

reconfigured to accommodate the new network routing plan. 

 

 
 
 
 
 
 
 
 
 
 
 
 

 

Note : Clearly identify any differences per Overlay Network. 
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[bookmark: 8]1.6 

Site Level services 

 
1.6.1  Access Network to user sites  
 

Using the site details provided identify the services and technologies that you 
are proposing to deliver network connectivity to the council’s corporate small 
to medium sites. Please provide a schedule showing the number of sites, 
access node and proposed service analysed by speed, technology and 
supplier as appropriate.  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Note :  You have been asked to provide two lists within this return. If you group 
this information ensure that you clearly identify and group separately schools 
and corporate sites. 
 

Indicated on this schedule where you already have access to proposed 
access nodes.  

 

Clearly indicate any sites where you believe that you will be unable to meet 
the council’s requirements and explain how you will ensure the delivery of the 
maximum possible bandwidth to these sites identifying any additional costs 
associated with your proposals.  
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[bookmark: 9]1.6.2 Confirm 

that you comply with the service requirements for the links to be 

offered as detailed: 

 

For links up to 30 Mbps a minimum availability of 99.5%, 365 days 24 x 7. 
With latency maximum of 50 ms RTD, jitter maximum 5 ms one way and 
packet loss 0.1%  
 
!  Yes  !  No (please " as appropriate) 

 
 

If the answer to the above question is No, please give the reasons why you 
cannot accept what is proposed. 

 

 
 
 
 
 
 
 
 
 
 
 

 

 
1.6.3 For 

links 

between 

30 Mbps and 300 Mbps a minimum availability of 99.5%, 

365 days 24 x 7. With latency maximum of 25 ms RTD, jitter maximum 5 ms 
one way and packet loss 0.1%  
 
!  Yes  !  No (please " as appropriate) 

 
 

If the answer to the above question is No, please give the reasons why you 
cannot accept what is proposed. 
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[bookmark: 10]1.6.4  For links between 300 Mbps and 1Gbps a minimum availability of 99.5%, 

365 days 24 x 7. With latency maximum of 10 ms RTD, jitter maximum 5 ms 
one way and packet loss 0.1% 

  

!  Yes  !  No (please " as appropriate) 

 
 

If the answer to the above question is No, please give the reasons why you 
cannot accept what is proposed. 

 

 
 
 
 
 
 
 
 
 
 
 

 

 
1.6.5  Confirm that faults resulting in loss of service or significant degradation in the 

quality of the service to the site will be fixed within 4 hours. 

 

!  Yes  !  No (please " as appropriate) 

 
 

If the answer to the above question is No, please give the reasons why you 
cannot accept what is proposed. 
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[bookmark: 11]1.7 Resilience 

options 

 
1.7.1  Confirm that all detailed resilience options are available within the offered 

service. 
 
!  Yes  !  No (please " as appropriate) 

 
 

If the answer to the above question is No, please give the reasons why you 
cannot accept what is proposed. 

 

 
 
 
 
 
 
 
 
 

 

 
1.7.2  Provide list of resilience options available for each site detailed in the councils 

School site list. Explain what technologies and alternate routing options that 
are available. 
 

 
 
 
 
 
 
 
 
 

 

1.8       Customer Premises Equipment (CPE)  
 
1.8.1  Provide details (hardware and software versions) and technical specifications 

or the CPE ( onsite WAN switch equipment )  that you are proposing for this 
service. 
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[bookmark: 12]1.8.2 How will you physically implement the virtual overlays at each corporate site so 

as to allow access to the Private, HGfL schools network, public network and 
other specific networks? 

 

 
 
 
 
 
 
 
 
 

 

 
1.8.3  Confirm that the CPE to be deployed meets all the requirements specified in 

the Customer premises Equipment and associated sections of the HGfl and 
Corporate sections of the Tender. 

 

!  Yes  !  No (please " as appropriate) 

 
 

If the answer to the above question is No, please give the reasons why you 
cannot meet this requirement and what is proposed as an alternative, detail 
any differences by model and site type deployed. 

 

 
 
 
 
 
 
 
 
 

 

 
 
1.9 

Circuit Moves and Changes 

 

Confirm that the the requirements specified in the Circuit Moves and Changes 
Section of Corporate Tender are acceptable. 

 

!  Yes  !  No (please " as appropriate) 
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[bookmark: 13] 

If the answer to the previous question is No, please give the reasons why you 
cannot meet this requirement. 

 

 
 
 
 
 
 
 
 
 

 

 
1.10 

Hosting Facility ( in addition to HGfL provision ) 

 
1.10.1 Provide details of the hosting facility that you can make available to the 

Council at each of the core Internet ‘Head End’ sites clearly indicating any 
limitations that there might be on the power consumption and heat output of 
the units being hosted. 

 

 
 
 
 
 
 
 
 
 

 

 
1.10.2 Explain how you will enable the County to remotely manage its hosted 

equipment? 
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[bookmark: 14]1.11  Corporate Sites services – Local cabling support and maintenance 

(Copper category 5e & fibre optic) 

 
1.11.1 Explain how you would implement and manage an on-site service for the 

design, installation, move, patching and repair of corporate site structured 
copper and Fibre cabling. 

 
 

Confirm this service would include:  Voice/data patching  

Basic diagnosis and testing  
Voice handset deployment 

 

 
 
 
 
 
 
 
 
 

 

 
1.11.2 Detail any requirements for adoption of site services not already identified 

within this Tender specification. 
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[bookmark: 15]1.12  Corporate Sites services – LAN equipment maintenance and 

replacement 

 
1.12.1 Explain the process that you would use to implement and support a fully 

managed Corporate small and medium sized LAN services encompassing the 
range of equipment as detailed in the estate. 

 

 
 
 
 
 
 
 
 
 
 

 

 
1.12.2 Detail any requirements for adoption of site services not already identified 

within this Tender specification. 

 

 
 
 
 
 
 
 
 
 
 

 

 
1.13 

Public Wifi Service 

 
1.13.1 Describe in detail, with diagrams and equipment (hardware and software) 

lists, the proposed public wifi solution that you will implement to meet the 
Council’s requirement.Include details on how the solution will deliver a filtered 
wifi service through out the Councils public library. 
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[bookmark: 16]1.13.2 Detail all authentication options available. Confirming that you can support 

HTTP interception and ‘one time’ ticketing services. 

 

 
 
 
 
 
 
 
 
 
 

 

 
 
 
1.14 

Network design criteria and technical attributes 

 
1.14.1  Network Traffic Prioritisation and QOS 
 

Explain with examples using the various corporate “virtual network 
requirements” how you will implement, monitor and modify traffic prioritisation 
on the physical network and within overlays to ensure that the agreed 
performance of the various data streams is maintained.   

 

 
 
 
 
 
 
 
 
 

 

 
1.14.2 How will this design impact on the existing set-up/configuration of the 

Council’s local area networks? 
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[bookmark: 17]1.14.3  Confirm that you will allow the Council to prioritise at network layers 2, 3  

and 4.  

 

!  Yes  !  No (please " as appropriate) 

 
 

If the answer to the above question is No, please give the reasons why you 
cannot accept what is proposed. 

 

 
 
 
 
 
 
 
 
 

 

1.14.4  Confirm that the proposed network will allow the Council to operate differing 

prioritisation levels across different overlays. 

 

!  Yes  !  No (please " as appropriate) 

 
 

If the answer to the above question is No, please give the reasons why you 
cannot accept what is proposed. 

 

 
 
 
 
 
 
 
 
 

 

 
1.14.5 Explain how running different overlay prioritisation schemes is dealt with by 

the underlying core prioritisation scheme and how these varying levels of 
priority will impact on the other network overlays. 
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[bookmark: 18] 
1.15 

Network Support for Voice over IP 

 
1.15.1  Confirm that the service can support IP telephony Trunk side as well as VOIP 

user side services across the core network. 

 

 
 
 
 
 
 
 
 
 

 

 
 
 
1.15.2  Confirm that the service will support both Industry Standard ( top 5 supplier ) 

VOIP deployments. Including Nortel / Avaya specific services and signalling. 

 

!  Yes  !  No (please " as appropriate) 

 
 

If the answer to the above question is No, please give the reasons why you 
cannot meet this requirement. 

 

 
 
 
 
 
 
 
 
 

 

 
1.15.3  Confirm that the service will interwork seamlessly with the Councils existing 

VOIP area 0.0.0.0 OSPF and static route backbone. 

  

!  Yes  !  No (please " as appropriate) 
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[bookmark: 19] 

If the answer to the previous question is No, please give the reasons why you 
cannot meet this requirement. 

 

 
 
 
 
 
 
 
 
 

 

 
1.15.4 Confirm that the service can VOIP user side services across each overlay 

network. 

 

 
 
 
 
 
 
 
 
 

 

 
 
1.16 

TCP/IP addressing schema  

 
1.16.1  Confirm that you accept the requirements identified in this section 
 

!  Yes  !  No (please " as appropriate) 

 
 

If the answer to the previous question is No, please give the reasons why you 
cannot accept what is proposed. 
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[bookmark: 20]1.16.2  Confirm that you will be able to adhere to the current corporate IP schemes 

and will be able to transport all traffic across network without adding latency 
due to any necessary translations. 

 

!  Yes  !  No (please " as appropriate) 

 
 

If the answer to the above question is No, please give the reasons why you 
cannot accept what is proposed. 

 

 
 
 
 
 
 
 
 

 

 
1.16.3 Please explain how the current local router interface will be maintained to 

allow zero impact cut over for corporate LANs. 

 

 
 
 
 
 
 
 
 
 

 

 
1.17 

Service demarcation points 

 
1.17.1  If the Council adopts the service for Corporate sites then these should be fully 

managed after implementation of the new Network. See Managed site section 
for LAN/Remote site level requirements. 
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[bookmark: 21]1.18 

High Speed links into HCC corporate network 

 
1.18.1  Describe the service offering and termination equipment that you will use to 

connect the core network to the sites/services identified in the specification. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

1.18.2 Confirm that you are able to deliver 2x alternately routed physical links into 

Council’s main sites. 

 

!  Yes  !  No (please " as appropriate) 

 
 

If the answer to the above question is No, please give the reasons why you 
cannot accept what is proposed. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

1.18.3 Confirm that you are able to deliver physical cable interconnect and 

demarcation point between the Council’s core network and the new supplied 
service. 

 

! Yes  !  No (please " as appropriate) 
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[bookmark: 22] 

If the answer to the previous question is No, please give the reasons why you 
cannot accept what is proposed. 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
1.19 

Network connections to Networks/Services 

 
1.19.1  Describe the service offering and termination equipment that you will use to 

connect to the 3rd party sites/services identified in the specification, 

 

explaining how you will meet the security and reliability requirements of these 
services. 

 

 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
1.20 DHCP 

 

 
1.20.1  Please confirm that DHCP relay services will be available.  
 

!  Yes  !  No (please " as appropriate) 
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[bookmark: 23] 

If the answer to the previous question is No, please give the reasons why you 
cannot accept what is proposed and what provisions you will put in place to 
address the need for this service. 

 

 
 
 
 
 
 
 
 
 

 

 
1.20.2  For DHCP relay or alternative solution please detail the DHCP Option fields 

and features you offer.  

 

 
 
 
 
 
 
 
 
 

 

 
1.21 Internet 

Service 

 
1.21.1 Describe in detail, with diagrams, and equipment (hardware and software) 

lists, how you will meet the Council’s requirement for a fully managed resilient 
Internet service with no single point of failure to Public Overlay for use by the 
Library service. 
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[bookmark: 24]1.21.2  Describe in detail how you will meet the Council’s requirement for a resilient 

on-line Internet availability, capacity and response monitoring service for this 
corporate environment. 

 

 
 
 
 
 
 
 
 
 

 

 
1.21.3  Explain what level of Bandwidth you will supply for this service and how this 

will be provided. Detail how this will interact with the Internet Bandwidth 
provided for the HGFL schools service. Explain how you will manage the 
progressive provision of Internet bandwidth to meet changes in demand of the  
corporate environment. 

 

 
 
 
 
 
 
 
 
 

 

1.22 

Public Internet  

 
1.22.1  Filtered Public access in Libraries 
 
HGFL requirements apply unless specifically altered, customised or extended in this 
section.  
 
The HGFL requirements include but are not limited to :  

 

 

 

Multiple filtering levels 
AD differentiated services  
Image and Multimedia restrictions 
Proxy servers 
DHCP Relay  
DNS 
Anti Virus Protection  
Full performance and usage reporting  
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[bookmark: 25]1.22.2 Information to support possible wider use of internet services within the 

Corporate environment. 

 

Provide details of overall capacity available, ISP peering point information and 
class / tier of bandwidth provider used to deliver the Internet service.  

 

 
 
 
 
 
 
 
 
 

 

 
1.22.3  Content Cache and Proxy Service 
 

The use of a resilient proxy arrangement must continue for the Library 
internet service. The use of cache technology is expected to continue as a 
mechanism to limit cost. 

 

Describe in detail, with diagrams and equipment (hardware and software) 
lists, the proposed Proxy / Cache solution that you will implement to meet the 
Council’s requirement. Include details on how the solution will be  resilient 
across both central node ‘Head end’ service points. 

 

 
 
 
 
 
 
 
 
 

 

 
1.22.4 Explain how you will ensure that the caching service is suitably sized and 

monitored so as not to limit user demand.  
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[bookmark: 26]1.22.5 Explain how the current browser configuration arrangement deployed to 

public PCs using proxy.PAC file allocations will continue to be provided. 

 

 
 
 
 
 
 
 
 
 

 

 
1.22.6  Explain how you will manage the transition from the existing service with The 

Councils Internet and Network security team.  

 

 
 
 
 
 
 
 
 
 

 

 
1.23 DNS 
 
Describe in detail, with diagrams, product description and equipment (hardware and 
software) lists, how you will meet the Council’s requirement for a resilient DNS 
service (internal and external) on a dedicated DNS platform based on the latest 
industry standard platform.  
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1.24 

Internet Domain Management 

 

Confirm that the services you offer around domain management to Schools 
HGFLwill be available to the Corporate services now and in the future. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
1.25 Internet 

Addressing 

 
1.25.1 Confirm that you will supply and maintain sufficient “real” Internet TCP/IP 

addresses to enable Hertfordshire Library service to provide, participate in 
and make use of services offered over the Internet. 
 
!  Yes  !  No (please " as appropriate) 

 
 

If the answer to the above question is No, please give the reasons why you 
cannot accept what is proposed. 
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[bookmark: 28]1.25.2  Confirm that you will undertake to provide external IP address translation as 

detailed for those services that Hertfordshire Library service may require to be 
available from the Internet and provide as many additional public TCP/IP 
addresses as required to implement new services throughout the life of this 
contract. 

 

!  Yes  !  No (please " as appropriate) 

 
 

If the answer to the above question is No, please give the reasons why you 
cannot accept what is proposed. 

 

 
 
 
 
 
 
 
 
 
 
 
 

 

 
1.26 

Security, Quality and Reporting 

 
1.26.1  Confirm compliance to the security principles laid out in this specification and 

those detailed in the HCC security framework and policy documentation . 

 

!  Yes  !  No (please " as appropriate) 

 
 

If the answer to the above question is No, please give the reasons why you 
cannot accept what is proposed. 
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[bookmark: 29]1.26.2  Confirm acceptance that the Council will agree and sign off any design before 

implementation and reserve the right to carry out Penetration and Security 
tests on the network prior to final signoff. 

 

!  Yes  !  No (please " as appropriate) 

 
 

If the answer to the above question is No, please give the reasons why you 
cannot accept what is proposed. 

 

 
 
 
 
 
 
 
 
 

 

 
1.26.3  Provide details of how the Council will gain access to the main service sites 

and nodes around the county to carry out visual audits and inspections. 

 

 
 
 
 
 
 
 
 
 

 

 
1.27 Firewall 

service 

 
1.27.1 Describe in detail, with diagrams and equipment (hardware and software) 

lists, the proposed “Resilient Firewall Solution” for the Corporate Public 
Network Overlay that you will implement to meet the Council’s requirement to 
protect the Public Library service from Internet “abuses” and to protect the 
network and service boundaries 
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corporate security and firewall services. 

 

Confirm acceptance of the Council managing the Schools HGFL Firewalled 
interconnection point. 
 
!  Yes  !  No (please " as appropriate) 

 

If the answer to the above question is No, please give the reasons why you 
cannot accept what is proposed 
 

 
 
 
 
 
 
 
 
 
 
 

 

 
1.27.3  Confirm acceptance of the Council managing all other 3rd party network  
 

Fire walled interconnection points, unless specifically forming part of this  

 Tender. 
 

!  Yes  !  No (please " as appropriate) 

 

If the answer to the above question is No, please give the reasons why you 
cannot accept what is proposed 
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Network Anti- virus protection  

 
1.28.1 Describe in detail, with diagrams and equipment (hardware and software) 

lists, the proposed network “Anti-virus Solution” that you will implement to 
meet the Council’s requirement to manage and restrain virus outbreaks on 
the Corporate Public overlay. 

 

 
 
 
 
 
 
 
 
 

 

 
1.28.2 Confirm that these services are available across all Network overlays if 

required. Identify any additional, hardware, software or investment required to 
extend the service whilst maintaining ‘air gap’ equivalent security. 

 

 
 
 
 
 
 
 
 
 

 

 
1.29 

Central Core Services 

Note :  See HGFL section for physical requirements and location details. 

HGFL requirements apply unless specifically altered, customised or extended 
in this section. 
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1.30 Web/Content 

Filtering 

 
1.30.1 Describe in detail, with diagrams, product and equipment (hardware and 

software) lists, how you will meet the Council’s requirement for a fully 
managed resilient web filtering service appropriate to meet the requirements 
of the Council’s Library users. 

 

 
 
 
 
 
 
 
 
 
 
 
 

 

 
1.30.2 Provide details of your experience in implementing and supporting your 

proposed solution in Public Library environment. If the solution you are 
proposing for Hertfordshire differs from your existing service solutions please 
provide details.  

 

Confirm that you can meet the filter management requirements as detailed ? 

 

!  Yes  !  No (please " as appropriate) 

 

If the answer to the above question is No, please give the reasons why you 
cannot accept what is proposed. 
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1.31 

Video content filtering portal  

 
Explain in detail, with equipment/software lists and diagrams if appropriate, how you 
will provide the Library service with a “You Tube” video authorisation and policing 
service. 
 

 
 
 
 
 
 
 
 
 

 

 
1.32 

Web filter monitoring & recording 

 
1.32.1 Describe in detail, with diagrams, product and equipment (hardware and 

software) lists, how you will meet the Council’s requirement to monitor 
Internet web access in “real-time” with the ability to select particular schools, 
particular categories of website and/or particular infringements of web filtering 
policy. 

 

 
 
 
 
 
 
 
 
 

 

 
1.32.2  Explain how you will guarantee the responsiveness of this solution. 
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1.32.3  Provide details of the processes that you will use to safely secure past logs in 

such a way as to make them available for analysis if required. 

 

 
 
 
 
 
 
 
 
 

 

 
1.32.4  Have you got this reporting service in use elsewhere and would it be possible 

to get “hands-on“ experience or a demonstration of the service?  

 

 
 
 
 
 
 
 
 
 

 

 
1.33 

Service and Quality  Reporting and Availability Reporting Service  

 
1.33.1  Provision within the Tender that apply to the HGFL schools network will also 

need to apply to all Corporate service. 

 

Confirm that the service detailed in the HGFL areas of the tender will all be 
available to the corporate Library Service. 

 

!  Yes  !  No (please " as appropriate) 

 
 

If the answer to the above question is No, please give the reasons why you 
cannot accept what is proposed. 
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1.33.2 Describe how you will meet the Council’s requirements for a self-diagnostic 

and performance testing facility for Library sites. Explain how this service 
would operate and what performance guidelines you will provide to the 
Council and its staff. 

 

 
 
 
 
 
 
 
 
 

 

 
1.33.3  Describe how you will meet the Council’s requirement for a centrally located 

user perception and performance monitoring point to allow users located 
within a Council site to measure the time taken for “user path travelled 
journeys”.  

 
 
 
 
 
 
 
 

 

Note :  
All Network and performance tools must be implemented without dilution of 
the ‘air gap’ security principle. 
 
1.34 

Service Availability reporting 

 

Confirm that the reporting service will be available on all corporate network 
overlays and principles laid out in this specification are acceptable 

 

!  Yes  !  No (please " as appropriate) 

 
 

If the answer to the above question is No, please give the reasons why you 
cannot accept what is proposed. 
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1.35 

Network Quality & Performance Reporting and Tool set 

 

Confirm that the & Performance Reporting and Tool set will be available on all 
corporate network overlays and principles laid out in this specification are 
acceptable 

 

!  Yes  !  No (please " as appropriate) 

 

If the answer to the above question is No, please give the reasons why you 
cannot accept what is proposed 
 

 
 
 
 
 
 
 
 
 

 

 
1.36 Service 

Management 

 
1.36.1  All requirements identified in the HGFL schools section of the tender apply to 

the Corporate Services covered within the Tender with the exception of the 
Trouble shooter service. 

 

See HGFL schools section for necessary details for the following areas : 

 

Support Centre 
Incident and Problem management 

 

Council Business Continuity Planning and Disaster Recovery Processes 
Service Changes/ Process for new services 

 

Engineering change request service 
Best value  
Preventative maintenance 

 Continuous 

service 

improvement 

 

Adaptive Maintenance 

 Service 

hours 

 

Contract Governance between the Contractor and Council 
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all Corporate services 

 

!  Yes  !  No (please " as appropriate) 

 
 
 
 
 
 
 
 

If the answer to the previous question is No, please give the reasons why you 
cannot meet this requirement. 

 

 
 
 
 
 
 
 
 

 

1.36.2  Confirm that you will be able to work as described throughout the document 

with the Councils existing and newly appointed SMS provider. 

 

!  Yes  !  No (please " as appropriate) 

 
 

If the answer to the above question is No, please give the reasons why you 
cannot meet this requirement. 

 

 
 
 
 
 
 
 
 

 

 
1.37 Service 

Transition 

 

1.37.1 Explain, in detail, how you will plan to add corporate sites to the network 

without service disruption,. Explain at which point corporate services could be 
available for use before 28th February 2010.  
 
If different to those detailed ion the schools HGFL section of the tender 
provide details of the management, project and technical teams, with staff 
numbers, that you will establish to deliver this contract. Including names, 
experience and qualifications of “key” staff  
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1.37.2 Provide a detailed project plan for Corporate service take up, with your 

submission, to support your explanation of how you will establish the network 
and core services and migrate sites before 28th February 2010.  

 

 
 
 
 
 
 
 
 
 

 

 
1.37.3 Explain, in detail, the processes and procedures that you will implement to 

identify and subsequently manage the timely service provision to “difficult to 
connect corporate sites” 

 

 
 
 
 
 
 
 
 
 

 

  
1.37.4  Describe in detail how you will develop a working relationship with the various 

HCC and 3rd party “first line” support teams. 
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1.37.5 Confirm that you comply with the requirements for service acceptance as 

identified in section:. 

 

! Yes  !  No (please " as appropriate) 
 
 
 
 
 

 

If the answer to the previous question is No, please give the reasons why you 
cannot accept what is proposed. 

 
 

 
 
 
 
 
 
 
 
 

 

 
1.37.6 Provide a draft “service acceptance plan” for corporate sites with your 

submission.  

 

 
 
 
 
 
 
 
 
 

 

 
1.38 Wayleave 

Confirm that you comply with the requirements for wayleave as identified in 
section when applied to corporate sites :. 
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!  Yes  !  No (please " as appropriate) 

 

If the answer to the above question is No, please give the reasons why you 
cannot accept what is proposed 
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