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Dear Emma Yeomans, 
 
YOUR REQUEST UNDER FREEDOM OF INFORMATION 
 
You contacted NHS Kernow on 31st July 2018 under the Freedom of Information Act 2000. Your 
questions and our reply are as attached. 
 
If you are unhappy with the service you have received in relation to your request and wish to request 
an internal review of our decision, you should write to NHS Kernow, Sedgemoor Centre, Priory Road, 
St Austell, Cornwall PL25 5AS.  
 
If you are not content with the outcome of your internal review, you may then apply directly to the 
Information Commissioner for a decision.  Generally, the Information Commissioner cannot make a 
decision unless you have exhausted NHS Kernow’s Freedom of Information procedure.  The 
Information Commissioner can be contacted at the Information Commissioner’s Office, Wycliffe 
House, Water Lane, Wilmslow, Cheshire SK9 5AF. 
 
The information provided may be reused under the terms of the Open Government Licence, details of 
which are available on the National Archives website; http://www.nationalarchives.gov.uk/doc/open-
government-licence/version/3/. 
 
Please tell us what you think of the service we've given you by completing this short survey 
https://www.surveymonkey.com/s/56QCQM6.  It should only take a few moments but will really help us 
ensure we are dealing with requests effectively. 
  
Yours sincerely, 
 
Ella Jordan 
Freedom of Information Officer  
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