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Dear Mr Cross, 
 
 
FREEDOM OF INFORMATION ACT (FOIA) 2000: INTERNAL REVIEW: IR2022/18106 
 
Thank you for your email of 27th June requesting an Internal Review (IR) of our 
response to your request ref FOI2022/16142 as follows: 
 
Please pass this on to the person who conducts Freedom of Information reviews. 
 
I am writing to request an internal review of the Foreign, Commonwealth & 
Development Office's handling of my FOI request 'VIP lounges at airports' The 
reason I am asking for an internal review is that information of this type has been 
released previously. 
 
I am writing to confirm that I have conducted a full examination of all the material of 
relevance to your request including the 2010 FCO FOI 1015 10 response and supporting 
documents. I apologise for the delay in replying.  
 
Search for information 
I am content that a reasonable search was carried out in relation to your request.  
 
Your specific queries 
 
The information which was released in November 2010, including BAA’s (the Heathrow 
Airport Operator) guidance indicating which Domestic and Foreign persons were eligible 
to use the Royal Suite is no longer applicable. This is due to an operational change in 
2012 in which the way the Royal Suite at Heathrow was managed and funded.  
 



[bookmark: 2]Therefore after careful consideration of the original handling of the request and on the 
basis of the findings above, the internal review has upheld the original decision. 
If you would like a further review of our decision, you can apply directly to the 
Information Commissioner. The Information Commissioner can be contacted at: 
Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, 
Cheshire, SK9 5AF, or online at https://ico.org.uk/make-a-complaint/.  
  
 
Yours sincerely, 
 
Information Rights Unit 
 
For information about how the FCDO handles personal information please see our PersonalInformation 
Charter 
 

 




    

  

  
