
  

 

 
TJ McIntyre 
What Do They Know 
request-174952-de7fcadb@whatdotheyknow.com 
 
 
Our ref:  FOI 310813 

 
27 September 2013 

 
Dear TJ McIntyre 
 
I am writing on behalf of the Royal Botanic Gardens, Kew ("RBG Kew") in response to your 
request for information dated 31 August 2013.  
 
Your request 
“I understand from a recent Irish newspaper article entitled "Wave goodbye to global warming, 
GM and pesticides - Radio wave-treated water could change agriculture as we know it" that the 
Royal Botanic Gardens endorsed a product by the name of Vi-Aqua.[1] 
 
I also see on the Vi-Aqua website today the statement: "Spectacular results have been achieved 
with the installation of Vi-Aqua on our Reverse Osmosis System. Most of our rare species of 
Orchid have responded outstandingly, and in a way not witnessed before at RBG Kew" which is 
attributed to Phil Griffiths of your institute.[2] 
 
I also understand from your Twitter account that: "Kew has not endorsed these products since 
2006. The article in the Irish Independent was inaccurate."[3] 
 
I would be obliged if you could now provide the following information: 
 
1. Why was this product endorsed by you? 
 
2. Was any fee payable to you in connection with this endorsement? If so, how much? 
 
3. What steps did you take to verify the claims made in connection with this product prior to its 
endorsement? 
 
4. Why did this endorsement come to an end in 2006? 
 
5. Do you stand over the claim attributed to Phil Griffiths? 
 
In addition, I would be obliged if you would provide the following documents: 
 
6. All documents held by you in relation to this endorsement. 
 
7. The licensing agreement. 
 
8. Any correspondence received by you from third parties regarding Vi-Aqua. 
 
I understand that the documents for 6, 7 and 8 may take more time to put together so I would be 
obliged if you would reply regarding 1-5 as soon as you have that information rather than waiting 
for the remainder. 
 



   

2 
 

[1] http://www.independent.ie/business/irish/wave-goodbye-to-global-warming-gm-and-
pesticides-29525621.html 
[2] http://viaqua.ie/ 
[3] https://twitter.com/kewgardens/status/373042059575566336” 
 
Our response 
Taking each of your questions in turn: 
 
1. Why was this product endorsed by you? 
In 2003, Vi-Aqua was recommended to RBG Kew’s horticulture team by a third party supplier on 
the basis that the product might be an effective way to treat hardness in water. At the time, RBG 
Kew was actively searching for a new system to address this issue. RBG Kew agreed to trial the 
Vi-Aqua system, while continuing to search for and trial alternative methods of treating hardness 
in water. Vi-Aqua was not the only method trialled. The terms of the agreement regarding Vi-
Aqua are set out in the attached licensing agreement, in particular clause 10. 
 
2. Was any fee payable to you in connection with this endorsement? If so, how much? 
No fee was payable.  
 
3. What steps did you take to verify the claims made in connection with this product prior to its 
endorsement? 
We did not take steps to verify any claims prior to the product’s endorsement. We agreed to use 
the product on a trial basis.  
 
4. Why did this endorsement come to an end in 2006? 
RBG Kew began a trial of the Vi-Aqua system in 2003 under a 3 year agreement which was 
renewed in 2006. RBG Kew continued to trial other water treatment systems throughout the 
term of the agreement. Through day-to-day use, RBG Kew found that a water treatment system 
using reverse osmosis was more effective at treating the water than the Vi-Aqua system. RBG 
Kew stopped using the Vi-Aqua equipment as a result of this finding. The endorsement ended at 
the end of the three year term. 
 
5. Do you stand over the claim attributed to Phil Griffiths? 
Phil Griffiths did not make the statement attributed to him on Vi-Aqua’s website. 
 
6. All documents held by you in relation to this endorsement. 
The only document we hold is the licensing agreement itself. 
 
7. The licensing agreement. 
This is attached. 
 
8. Any correspondence received by you from third parties regarding Vi-Aqua. 
We have received correspondence following the publication of the article in the Irish 
Independent on 25 August 2013. Copies of this correspondence are attached. We have 
received no correspondence in relation to Vi-Aqua from third parties at any other point in time. 
 
I hope that you are satisfied with the way in which I have dealt with your request. 
 
However, should you not be satisfied, you are encouraged to contact the person within RBG 
Kew who is responsible for assessing RBG Kew’s responses to information requests. This 
person is Ms Diane Scott, our Head of Legal. You can write to her at the Royal Botanic 
Gardens, Kew, Richmond, Surrey TW9 3AB, or email her at d.scott@kew.org.  
 
If you remain dissatisfied with the way in which RBG Kew has dealt with your request, you are 
entitled to ask the Information Commissioner to review our decision. You can contact the Office 
of the Information Commissioner at the address below. 
 
 FOI/EIR Complaints Resolution 
 Information Commissioner’s Office 
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 Wycliffe House 
 Water Lane 
 Wilmslow 
 Cheshire SK9 5AF 
 
Details of what you should do are available on the Information Commissioner’s website: 
www.ico.gov.uk. 
 
I hope that you find the information helpful. Please do not hesitate to contact me if I can be of 
further assistance. 
 
Yours sincerely, 
 

 
 
 
Miranda Fisher 
Legal Adviser 
The Royal Botanic Gardens, Kew 
 
 
Enclosed 
Agreement between RBG Kew Enterprises Limited and Vi-Aqua Limited (2003-2006) 
Agreement between RBG Kew Enterprises Limited and ZPM Europe Limited (2006-2009) 
Correspondence received from third parties in relation to Vi-Aqua* 
 
*personal data, including the names and email addresses of correspondents, has been redacted 
in accordance with data protection rules 
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much for cross pollination. The nuts have giving rise to a fledging plantation on the
Glenburn Tea Estate at Darjeeling; very much centre of the Raj in by gone days. Now
being usurped by a colonial. The original tree stand’s on the banks of the Rangeet
river some 1000m above sea level. The growth/yield encountered in Indian trials far
exceed Australian experience. In the next few weeks we expect to announce tying up
with an Australian Macadamia processor and a significant Indian nut processor. 
 
Our-web site --www.airfoundation.org.ind ---is a far better introduction than any 
more from me. 
 
We have some very interesting plant and fungi species of possible commercial
interest that in the fullness of time may require joint exchanges. And would
appreciate being updated and put in contact with anything that accelerates mine
rehabilitation  
 
But what drew my attention was you highly favorable support via a most dramatic
revival via the Limerick University and their super charged water. And wonder if you
have any thing in the way of literature to add to the general publicity release;
especially the nitrate levels. As here in India over use of urea has made many wells
unsafe for both human and livestock due to excess nitrates. Sadly India is
handicapped by a gross malaise: - too hard, too far away, no money, no electricity
etc, etc. This will only be turned around by the mining community working at the
grassroots; we are fortunately part of this transformation amongst the long ignored
tribals in the Orissia iron belt. Where Boron is one of the vital elements missing in the
highly eroded laterite soils of the region. As you know Boron is non ionic and is
assumed to be a bulk flow transpiration uptake; here is where the IRISH super water
would be useful on a massive scale as India has some 25 million hectares.       
 
Yours Sincerely  
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From: Richard Deverell 
Sent: 06 September 2013 11:48
To: 
Cc: 
Subject: AIR
 
Dear ,
 
Thank for your email, which I read with interest. Steve Hopper is now Winthrop Professor of
Biodiversity at the University of Western Australia and given your link with Macropidia and
Anigozanthos you may be interested to hear that he and a colleague here at Kew are about to
publish a full phylogeny of these genera, and a monograph of the entire family Haemodoraceae
is also in preparation.
 
I was interested to hear of your work in India, but unfortunately the link to the AIR Foundation
website did not work.
 
In relation to your query regarding Vi-Aqua, I’m afraid that the Royal Botanic Gardens, Kew has
not endorsed the Vi-Aqua products since 2006. A recent press article in the Irish Independent
that mentioned this endorsement and activities by Kew around it, was inaccurate and Vi-Aqua
equipment is no longer used at Kew.  
 
I wish you well with your work.
 
Kind regards,
 
Richard Deverell.
 
 
Director
Royal Botanic Gardens, Kew

 
 

The Royal Botanic Gardens, Kew is a non-departmental public body with exempt charitable status, whose principal place of
business is at Royal Botanic Gardens, Kew, Richmond, Surrey TW9 3AB, United Kingdom.

The information contained in this email and any attachments is intended solely for the addressee(s) and may contain confidential
or legally privileged information. If you have received this message in error, please return it immediately and permanently delete
it. Do not use, copy or disclose the information contained in this email or in any attachment.

Any views expressed in this email do not necessarily reflect the opinions of RBG Kew.
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Any files attached to this email have been inspected with virus detection software by RBG Kew before transmission, however you
should carry out your own virus checks before opening any attachments. RBG Kew accepts no liability  for any loss or damage
which may be caused by software viruses.
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business is at Royal Botanic Gardens, Kew, Richmond, Surrey TW9 3AB, United Kingdom.

The information contained in this email and any attachments is intended solely for the addressee(s) and may contain confidential
or legally privileged information. If you have received this message in error, please return it immediately and permanently delete
it. Do not use, copy or disclose the information contained in this email or in any attachment.

Any views expressed in this email do not necessarily reflect the opinions of RBG Kew.

Any files attached to this email have been inspected with virus detection software by RBG Kew before transmission, however you
should carry out your own virus checks before opening any attachments. RBG Kew accepts no liability  for any loss or damage
which may be caused by software viruses.
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From:  
Sent: 27 August 2013 14:55
To: #DL PR
Subject: Kew Gardens endorses Professor Austin Darragh's Vi-Aqua invention
 
Please confirm.

http://www.independent.ie/business/irish/wave-goodbye-to-global-warming-gm-and-
pesticides-29525621.html

http://www.viaqua.ie/
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From:  
Sent: 29 August 2013 14:51
To: Tarryn Barrowman
Subject: Re: Kew Gardens
 
Absolutely, I'll correct that now.
 
Thanks,
 

 

On Thu, Aug 29, 2013 at 2:46 PM, Tarryn Barrowman  wrote:
Hi ,
 
Please can we make a correction to the below statement. Kew has not endorsed Vi-Aqua
products since 2009.
 
Best wishes,
Tarryn
 
Tarryn Barrowman
Kew Press Office

 

From:  [mailto: ] 
Sent: 29 August 2013 14:46
To: Tarryn Barrowman
Subject: Re: Kew Gardens
 
Dear Tarryn,
 
Thanks for your reply.
 
Yours,
 

 
 
 

On Thu, Aug 29, 2013 at 12:19 PM, Tarryn Barrowman < g>
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-----Original Message-----
From: Bronwyn Friedlander
Sent: 04 September 2013 09:55
To: '
Cc: #DL PR; Philip Griffiths
Subject: RE: Phil Griffiths re: vi aqua

Dear ,

Phil Griffiths is out of the office this week, so I am responding on his behalf.

The Royal Botanic Gardens, Kew has not endorsed the Vi-Aqua products since 2009. A recent press
article in the Irish Independent that mentioned this endorsement and activities by Kew around it,
was inaccurate.
Content on the Vi-aqua site, including the testimonial, is also not accurate.

Best wishes,

Bronwyn

Bronwyn Friedlander
PR Manager

-----Original Message-----
From: 
Sent: 03 September 2013 22:02
To: #DL PR
Subject: att: Phil Griffiths re: vi aqua

Dear Phil

Your testimonial for the product sold as Vi-Aqua is shown on their website. I am interested to know
how genuine this is. Has Kew seen impressive improvements after the introduction of this
technology?

I am an organic grower and am always interested to hear of ways of improving crop growth and
health.

I look forward to your reply

best regards

Director/grower at Hankham Organics Ltd http://www.hankhamorganics.co.uk Membership secretary
and website coordinator for The Organic Growers Alliance http://www.organicgrowersalliance.co.uk
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From:  
Sent: 29 August 2013 12:34
To: Tarryn Barrowman
Subject: Re: RBG Kew Endorsement of Vi-Aqua
 
Many thanks for the prompt reply.  Kew is such a marvelous institution, wouldn't like to
see its reputation being improperly commercially used.
 
Best regards,
 

 
 

On Thu, Aug 29, 2013 at 2:20 PM, Tarryn Barrowman < > wrote:
Dear ,
 
Thank-you for your email.
 
The Royal Botanic Gardens, Kew has not endorsed the Vi-Aqua products since 2006. A recent
press article in the Irish Independent that mentioned this endorsement and activities by Kew
around it, was inaccurate.
 
Kind regards,
Tarryn
 
Tarryn Barrowman
Kew Press Office

 

From:  
Sent: 29 August 2013 05:37
To: #DL PR
Subject: RBG Kew Endorsement of Vi-Aqua
 
Dear Sir/Madame,
 
It is reported that RBG endorses the radio-wave water technology of the company Vi-
Aqua (http://www.viaqua.ie).  As well as representations on the company website (see
attached image), the company has attracted extensive media coverage
(http://www.independent.ie/business/irish/wave-goodbye-to-global-warming-gm-and-
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pesticides-29525621.html)
 
Could you confirm that you endorse their technology?
 
Many thanks,

 
Inline image 1

 

12 Correspondence from third parties regarding Vi-Aqua



From: Katrina Roche
To:
Subject: RE: Irish Independent Vi-Aqua article
Date: 04 September 2013 14:36:00
Attachments: image001.gif

Dear  
 
Thank you for your email dated 31 August. Vi-Aqua did not contact Kew about renewing their
licence, new equipment was purchased and the Vi-Aqua equipment is no longer used.
 
Kind regards
 
Katrina Roche

Customer Information Supervisor
Visitor Services
Public Engagement & Learning

www.kew.org
 
sign logo

 
 
 
 

From:  
Sent: 31 August 2013 10:15
To: Info
Subject: Irish Independent Vi-Aqua article
 
Hi,

An article on the Independent.ie website says that Kew Gardens endorses Professor
Darragh's Vi-Aqua devices:

http://www.independent.ie/business/irish/wave-goodbye-to-global-warming-gm-and-
pesticides-29525621.html

I gather from some of the tweets from the Kew Gardens Twitter account that the article is
inaccurate and that Kew ceased to endorse the products in 2006.

Can you explain why Kew ceased to endorse Vi-Aqua products in 2006, and say what the
basis was for endorsing them up to that point please? 

Regards,
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From: Katrina Roche
To:
Subject: RE: Possible misuse of Kew Gardens name
Date: 29 August 2013 18:03:00
Attachments: image001.gif

Dear 
 
Thank you for your email dated 28 August. The Royal Botanic Gardens, Kew has not endorsed the
Vi-Aqua products since 2009. A recent press article in the Irish Independent that mentioned this
endorsement and activities by Kew around it, was inaccurate.
 
Kind regards
 
Katrina Roche

Customer Information Supervisor
Visitor Services
Public Engagement & Learning

www.kew.org
 
sign logo

 
 
 
 

From:  
Sent: 28 August 2013 12:40
To: Info
Subject: Possible misuse of Kew Gardens name
 
I thought you might be interested to hear that a commercial company, Vi-Aqua Water
Energising Technology is claiming they have 15 years of research collaboration with the
Royal Botanical Gardens, Kew, in their promotional material.
 
As their product involves 'activating' or 'charging' water using radio waves, which smacks
of pseudoscience, I would not have expected Kew to wish to be connected with the
enterprise, nor permit their name to be associated with it.
 
Please forward this to the appropriate department (legal?).
 
Regards,
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From: Katrina Roche
To: "
Subject: RE: question about vi-aqua
Date: 29 August 2013 18:00:00
Attachments: image001.gif

Dear 
 
Thank you for your email dated 29 August. The Royal Botanic Gardens, Kew has not endorsed the
Vi-Aqua products since 2009. A recent press article in the Irish Independent that mentioned this
endorsement and activities by Kew around it, was inaccurate.
 
Kind regards
 
Katrina Roche

Customer Information Supervisor
Visitor Services
Public Engagement & Learning

www.kew.org
 
sign logo

 
 
 
 
 
 
 

From: ] 
Sent: 29 August 2013 02:49
To: Info
Subject: question about vi-aqua
 
Hello,
I was reading an article about a product called vi-aqua which produces radio wave
energised water.  The link is here:
 
http://www.independent.ie/business/irish/wave-goodbye-to-global-warming-gm-and-
pesticides-29525621.html
 
The article mentiones that Kew gardens has granted them the right to use your official
coat of arms and that you used this product to restore a rare orchid that has been
practically dead since 1942.
 
Is this true?  I couldn't find anything on your website or in the news confirming this.
 
thanks,
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From: Katrina Roche
To: "
Subject: RE: RE:Professor Austin Darragh
Date: 29 August 2013 17:59:00
Attachments: image001.gif

Dear 
 
Thank you for your email dated 28 August. The Royal Botanic Gardens, Kew has not endorsed the
Vi-Aqua products since 2009. A recent press article in the Irish Independent that mentioned this
endorsement and activities by Kew around it, was inaccurate.
 
Kind regards
 
Katrina Roche

Customer Information Supervisor
Visitor Services
Public Engagement & Learning

www.kew.org
 
sign logo

 
 
 
 
 
 

From:  
Sent: 28 August 2013 17:31
To: Info
Subject: RE:Professor Austin Darragh
 

Greetings! I read an article regarding Professor Austin Darragh and his research regarding
energized water and plant growth. The article stated that  "The Kew Gardens botanists
were not just impressed with the research; they used the technology to restore to life a
very rare orchid which had been lying dormant and practically dead in a greenhouse bell jar
since 1942. Amazingly, the orchid is now flourishing once again."
I would like to share this amazing news, but first I wanted to make sure that the
information was accurate. Could you confirm for me, please?
Thank you for your kind attention.

nature Lover
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From: Katrina Roche
To:
Subject: RE: Snake oil for plants - Kew Gardens" reputation invoked in press media
Date: 29 August 2013 18:04:00
Attachments: image001.gif

Dear 
 
Thank you for your email dated 28 August. The Royal Botanic Gardens, Kew has not endorsed the
Vi-Aqua products since 2009. A recent press article in the Irish Independent that mentioned this
endorsement and activities by Kew around it, was inaccurate.
 
Kind regards
 
Katrina Roche

Customer Information Supervisor
Visitor Services
Public Engagement & Learning

www.kew.org
 
sign logo

 
 
 
 
 
 

From:  
Sent: 28 August 2013 10:36
To: Info
Subject: Snake oil for plants - Kew Gardens' reputation invoked in press media
 
Hi,

I just wanted to make you aware of this story that has just been published by one of our
national newspapers:

http://www.independent.ie/business/irish/wave-goodbye-to-global-warming-gm-and-
pesticides-29525621.html

Towards the end of the article it is claimed the Royal Botanical Gardens use and approve
of this device - I would be very surprised if this were true.

-- 
Regards,
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From: Info
To: "
Subject: RE: Supposed
Date: 04 September 2013 15:03:00
Attachments: image001.gif

Dear 
Thank you for your email and your concern. We appreciate your kind comments about Kew
Gardens which is indeed a very special place.
Best wishes
 
Katrina Roche

Customer Information Supervisor
Visitor Services
Public Engagement & Learning

www.kew.org
 
sign logo

 
 
 
 

From:  
Sent: 03 September 2013 07:38
To: Info
Subject: Re: Supposed
 
Dear Ms. Roche,
Thank you for your prompt reply.
The article you mentioned has actually prompted a few inquiries. I was
simply concerned that the good name of Kew Gardens, through which I
happily wondered as a child for many years, might be being used in an
attempt to boost the flagging finances of Vi-Aqua, despite having no
authority (any longer) to do so.
I now live in Japan, which, as I'm sure you are aware, has wonderful
gardens, especially in Kyoto, but for me Kew still RULES! :-)
Best wishes to yourself, all the staff and a warm thank you to the
gardeners at Kew, from Japan,
Your faithfully,

 
On Mon, Sep 2, 2013, at 10:56 PM, Info wrote:

Dear 
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Thank you for your email dated 31 August. The Royal Botanic Gardens, Kew has not endorsed
the Vi-Aqua products since 2009. A recent press article in the Irish Independent that mentioned
this endorsement and activities by Kew around it, was inaccurate.

 

Kind regards

 

Katrina Roche

Customer Information Supervisor

Visitor Services

Public Engagement & Learning

www.kew.org

 

sign logo

 

 

 

 

From: 
Sent: 31 August 2013 17:41
To: Info
Subject: Supposed

 

 

To whom it may concern,

Would you be so kind as to let me know if the claims in the attached
photographs are true?

Thank you,
Yours sincerely,
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-- 
 
http://www.fastmail.fm - Does exactly what it says on the tin

Email had 1 attachment:

image001.gif

  3k (image/gif)

 
 
-- 
http://www.fastmail.fm - Access all of your messages and folders
                          wherever you are
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From: Katrina Roche
To: "
Subject: RE: Vi Aqua Project with Kew Gardens
Date: 18 September 2013 10:17:00
Attachments: image001.gif

Dear 
 
The Royal Botanic Gardens, Kew has not endorsed the Vi-Aqua products since 2009. A recent
press article in the Irish Independent that mentioned this endorsement and activities by Kew around
it, was inaccurate.
 
Kind regards
 
Katrina Roche

Customer Information Supervisor
Visitor Services
Public Engagement & Learning

www.kew.org
 
sign logo

 
 

From:  
Sent: 18 September 2013 08:57
To: Info
Subject: Vi Aqua Project with Kew Gardens
 
Hi
 
Please could you advise if these claims are true as we would like to purchase a unit.
 

Royal botanic gardens Kew approves Vi~Aqua

Vi~Aqua has successfully won approval for it's Plant Growth Enhancement Technologies from

the Royal Botanic Gardens Kew. Both parties have been engaged in research programs for

the last three years in which significant findings were made particularly in rare species of

botanicals.

RGB Kew have granted exclusive permission to Vi~Aqua the use of The Royal Botanic

Gardens trademark in the promotion of its products highlighting the immense scientific

importance of the technology to horticulture at this level.

http://tredispace.com/viaqua/index.php/en/testimonials
 
 
Regards,
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From: Info
To:
Subject: RE: Vi~Aqua questions.
Date: 29 August 2013 18:09:00

Dear 

Thank you for your email dated 29 August. The Royal Botanic Gardens, Kew has not endorsed the
Vi-Aqua products since 2009. A recent press article in the Irish Independent that mentioned this
endorsement and activities by Kew around it, was inaccurate.

Kind regards

Katrina Roche
Customer Information Supervisor
Visitor Services
Public Engagement & Learning

www.kew.org

-----Original Message-----
From: 
Sent: 29 August 2013 17:51
To: Info
Subject: Vi~Aqua questions.

Hello,

I am , a second year Horticulture with Plantsmanship student at the Royal Botanic
Garden Edinburgh. I have discovered a product online called Vi~Aqua, an electronic device which is
claims to "facilitates the metabolism of organisms favoring the absorption of nutrients and the
chemical interactions that normally occur in nature." (found -
http://tredispace.com/viaqua/index.php/en/)
The website also claims the product has been tested at Kew and is fully endorsed by Kew. A
testimonial can be found at http://tredispace.com/viaqua/index.php/en/testimonials.

There are a lot of claims on the website, but little to no data to support any of the claims. I was
hoping that someone from Kew could confirm the endorsement, as it is not mentioned on the Kew
website, and provide  more information about any trials carried out by Kew in relation to the
Vi~Aqua.

Thank you,

RBGE
--
The Royal Botanic Garden Edinburgh is a Charity registered in Scotland (No SC007983)
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From: Info
To:
Subject: RE: vi-aqua
Date: 02 September 2013 15:42:00
Attachments: image001.gif

Dear 
Thank you for your email which I have passed to Kew's Chief Information Officer.
Kind regards
 
Katrina Roche

Customer Information Supervisor
Visitor Services
Public Engagement & Learning

www.kew.org
 
sign logo

 
 
 
 

From:  
Sent: 01 September 2013 11:59
To: Info
Subject: vi-aqua
 
Hi,
 
I understand that a TJ McIntyre has sent you the following request, I’d be grateful if I could also
be copied on the response please,
 
Many Thanks,
 

 
 
 
Dear Royal Botanic Gardens, Kew,
 
I understand from a recent Irish newspaper article entitled "Wave
goodbye to global warming, GM and pesticides - Radio wave-treated
water could change agriculture as we know it" that the Royal
Botanic Gardens endorsed a product by the name of Vi-Aqua.[1]
 
I also see on the Vi-Aqua website today the statement: "Spectacular
results have been achieved with the installation of Vi-Aqua on our
Reverse Osmosis System. Most of our rare species of Orchid have
responded outstandingly, and in a way not witnessed before at RBG
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Kew" which is attributed to Phil Griffiths of your institute.[2]
 
I also understand from your Twitter account that: "Kew has not
endorsed these products since 2006. The article in the Irish
Independent was inaccurate."[3]
 
I would be obliged if you could now provide the following
information:
 
1. Why was this product endorsed by you?
 
2. Was any fee payable to you in connection with this endorsement?
If so, how much?
 
3. What steps did you take to verify the claims made in connection
with this product prior to its endorsement?
 
4. Why did this endorsement come to an end in 2006?
 
5. Do you stand over the claim attributed to Phil Griffiths?
 
In addition, I would be obliged if you would provide the following
documents:
 
6. All documents held by you in relation to this endorsement.
 
7. The licensing agreement.
 
8. Any correspondence received by you from third parties regarding
Vi-Aqua.
 
I understand that the documents for 6, 7 and 8 may take more time
to put together so I would be obliged if you would reply regarding
1-5 as soon as you have that information rather than waiting for
the remainder.
 
Yours faithfully,
 
TJ McIntyre
 
[1]
http://www.independent.ie/business/irish...
[2] http://viaqua.ie/
[3] https://twitter.com/kewgardens/status/37...
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From: Info
To:
Subject: RE: Vi-Aqua
Date: 03 September 2013 11:40:00
Attachments: image001.gif

Dear 
 
Thank you for your email dated 2 September. The Royal Botanic Gardens, Kew has not endorsed
the Vi-Aqua products since 2009. A recent press article in the Irish Independent that mentioned
this endorsement and activities by Kew around it, was inaccurate.
 
Kind regards
 
Katrina Roche

Customer Information Supervisor
Visitor Services
Public Engagement & Learning

www.kew.org
 
sign logo

 
 
 
 

From: ] 
Sent: 02 September 2013 08:40
To: Info; #DL Email Administrators
Subject: Vi-Aqua
 
Dear sir or madam,

Recently I read news accounts of a device to treat water with radio waves. The company
with the technology is called Vi-Aqua. In some of the news accounts, it is stated that

"In recognition of the groundbreaking technology, the Royal Botanical Gardens at Kew,
London, recently took the hitherto unheard-of step of granting Professor Austin Darragh
and his team the right to use their official centuries-old coat of arms on the new
technology – the first time ever that Kew Gardens has afforded anyone such an honour.

The Kew Gardens botanists were not just impressed with the research; they used the
technology to restore to life a very rare orchid which had been lying dormant and
practically dead in a greenhouse bell jar since 1942. Amazingly, the orchid is now
flourishing once again."

Are these accounts accurate?

Sincerely,
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From: Info
To:
Cc:
Subject: RE: Vi-Aqua
Date: 05 September 2013 10:49:00
Attachments: image001.gif

Dear 
Thank you for your email dated 4 September passed to me . The Royal Botanic
Gardens, Kew has not endorsed the Vi-Aqua products since 2009. A recent press article in the
Irish Independent that mentioned this endorsement and activities by Kew around it, was
inaccurate.
Kind regards
 
Katrina Roche

Customer Information Supervisor
Visitor Services
Public Engagement & Learning

www.kew.org
 
sign logo

 
 
 
 
 

From:  
Sent: 04 September 2013 16:23
To: 
Subject: Re: Vi-Aqua
 
Dear ,
 
Here is the URL of the Website where these claims are being made.
http://tredispace.com/viaqua/index.php/en/ 
Have you discussed this technology or heard of it being discussed at the Royal Botanic
Gardens before?
 
Sincerely,

 
 

On Wed, Sep 4, 2013 at 9:56 AM, @kew.org> wrote:
Hi 
Can you give us details or the URL of the web page where these claims are made.
Many thanks
Kind regards
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From:  
Sent: 01 September 2013 16:46
To: FNC-Webeditorial
Subject: Vi-Aqua
 
Dear sir or madam,
 
It has come to my attention that a company which claims to "energize" water is claiming
endorsement by the Royal Botanic Gardens Kew. This company claims that there
"revolutionary" technology increases agricultural yields by as much as 50%, in
comparison to un-enhanced water. Is this extraordinary claim true? Do the Royal Botanic
Gardens Kew endorse this product officially?
 
Sincerely,
 

 

32 Correspondence from third parties regarding Vi-Aqua





From: Katrina Roche
To:
Subject: RE: Vi-Aqua said to be endorsed by Kew
Date: 29 August 2013 17:56:00
Attachments: image001.gif

Dear 
 
Tahnk you for your email of today’s date. The Royal Botanic Gardens, Kew has not endorsed the
Vi-Aqua products since 2009. A recent press article in the Irish Independent that mentioned this
endorsement and activities by Kew around it, was inaccurate.
 
Kind regards
 
Katrina Roche

Customer Information Supervisor
Visitor Services
Public Engagement & Learning

www.kew.org
 
sign logo

 
 
 

From: ] 
Sent: 29 August 2013 16:01
To: Info
Subject: Vi-Aqua said to be endorsed by Kew
 
Dear Sir
 
I would welcome your comments on
1)on Vi-Aqua who claim on their web site and elsewhere that you have endorsed their
system that energises irrigation water and increases crop yields by 30%.
2)whether you have any experience of the system which somehow involves energising
water with radio waves.
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From: Katrina Roche
To:
Subject: RE: Vi-Aqua
Date: 30 August 2013 14:44:00
Attachments: image001.gif

Dear 
 
Thank you for your email dated 29 August addressed to my colleague. I confirm that the Royal
Botanic Gardens, Kew has not endorsed the Vi-Aqua products since an agreement in 2006 (which
expired in 2009). A recent press article in the Irish Independent that mentioned this endorsement
and activities by Kew around it, was inaccurate.
 
Kind regards
 
Katrina Roche

Customer Information Supervisor
Visitor Services
Public Engagement & Learning

www.kew.org
 
sign logo

 

From:  
Sent: 29 August 2013 13:37
To: Info
Subject: Re: Vi-Aqua
 
Hi Roxana,
 
Thank you for your email dated 27th August stating that Kew endorses the Vi-Aqua
product.
 
This however is contradicted by a tweet sent to me today - see attached.
 
Can I take it therefore that Kew definitely does NOT endorse it?
 
Many thanks,
 

 
 
 

On 27 August 2013 15:30, Info <xxxx@xxx.xxx> wrote:
Dear ,
 
Thank you for your  enquiry.
 
Kew does endorse Vi-Aqua. It was only endorsed AFTER successful trials had been carried out at
Kew.
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I hope this is of help.
 
Roxana Glenn
Visitor Information
 
 
 

From: ] 
Sent: 27 August 2013 07:25
To: Info
Subject: Vi-Aqua
 
Hello,
 
This is an extraordinary article that appeared in Ireland's Sunday Independent on 25th August: 
 
http://www.independent.ie/business/irish/wave-goodbye-to-global-warming-gm-and-pesticides-
29525621.html
 
I am more than a little skeptical about the claims being made for the product and I am wondering if
your goodselves have in fact given permission for the company to use your "coat of arms" as
claimed in the article:
 
"In recognition of the groundbreaking technology, the Royal Botanical Gardens at Kew,
London, recently took the hitherto unheard-of step of granting Professor Austin Darragh
and his team the right to use their official centuries-old coat of arms on the new
technology – the first time ever that Kew Gardens has afforded anyone such an honour."
 
Mention of this is also made in the company's website:
 
http://tredispace.com/viaqua/index.php/en/
 
I look forward to hearing from you.
 
Regards,
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From: Katrina Roche
To:
Subject: RE: Vi-aqua? is it true?
Date: 29 August 2013 18:02:00
Attachments: image001.gif

Dear 
 
Thank you for your email dated 28 August. The Royal Botanic Gardens, Kew has not endorsed the
Vi-Aqua products since 2009. A recent press article in the Irish Independent that mentioned this
endorsement and activities by Kew around it, was inaccurate.
 
Kind regards
 
Katrina Roche

Customer Information Supervisor
Visitor Services
Public Engagement & Learning

www.kew.org
 
sign logo

 
 
 

From:  
Sent: 28 August 2013 16:13
To: Info
Subject: Vi-aqua? is it true?
 
Hello,
 
I’m curious if you are indeed involved with this product and /or company as they are claiming.
http://www.viaqua.ie/
 
You’ll find a quotation purportedly from RBG Kew in their “News & Updates” section.
 
Your website however makes no mention of this – what would be astonishing breakthrough.
 
Can you shed any light on this?
 
Kind regards,
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Kew does endorse Vi‐Aqua. It was only endorsed AFTER successful trials had been carried out at Kew.  

  

I hope this is of help. 

  

Roxana Glenn 

Visitor Information 

  

  

  

From: ]  
Sent: 27 August 2013 07:25 
To: Info 
Subject: Vi-Aqua 

  

Hello, 

  

This is an extraordinary article that appeared in Ireland's Sunday Independent on 25th August:  

  

http://www.independent.ie/business/irish/wave-goodbye-to-global-warming-gm-and-pesticides-29525621.html 

  

I am more than a little skeptical about the claims being made for the product and I am wondering if your goodselves 
have in fact given permission for the company to use your "coat of arms" as claimed in the article: 

  

"In recognition of the groundbreaking technology, the Royal Botanical Gardens at Kew, London, recently took 
the hitherto unheard-of step of granting Professor Austin Darragh and his team the right to use their official 
centuries-old coat of arms on the new technology – the first time ever that Kew Gardens has afforded 
anyone such an honour." 

  

Mention of this is also made in the company's website: 

  

http://tredispace.com/viaqua/index.php/en/ 
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I look forward to hearing from you. 

  

Regards, 
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