
 

 

OFFICIAL - Business data that is not intended for public consumption. However, this can be shared with external partners, as required. 

 
 
RANK/TITLE EPAULETTES 

CHIEF EXECUTIVE 

 
DEPUTY CHIEF AMBULANCE 
OFFICER 

 
ASSISTANT CHIEF 
AMBULANCE OFFICER 

 

General Manager 
Head of Control 
Head of Compliance 
Head of Operational 
Information and Planning 
Head of Training 
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Senior Operations 
Manager 

 

Senior Operations Manager 
(SOM) 
 
Clinical Leads 
HART Manager 
PTS Senior Operations 
Manager 
EOC Commanders 
SOC Commander 
Air Ops/Merit  
Manager 
Tactical Incident Commander 

Assistant Senior 
Operations Manager 
Emergency Planning 
Officer 

 

Assistant Senior Operations 
Manager 
PTS Operations Manager 
Education Training Officer 
Emergency Planning Officer 
HART Training Manager 
EOC Duty Managers 
Community Response 
Managers 
Air Ops/Merit Support Manager 

Operations Manager 

 

 
PTS Locality Supervisor 
EOC Call Controllers  
Driving Instructors 
HALO 

HART Team Leaders 
 

 

HART Team Leaders 
EOC Caller taker Supervisor 
(without Paramedic) 
Air Desk Supervisor (without 
Paramedic) 
Incident Command Desk 
Supervisor 
Hospital Desk Supervisor 
 
 

Other Titled Epaulettes:   

Critical Care Paramedic   

Emergency Care 
Practitioner 

  

Paramedic   

Technician   

Student Paramedic   

Emergency Care Assistant   

PTS   

High Dependency   

Clinical Team Mentor   

Doctor   

Nurse   

Trainee Technician   


