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[bookmark: 1]Name:

Alasdair Rutherford 

 

Address:

 

 

If calling please ask for:

E-mail:

xxxxxxxxxxxxxxxxxxxxxxx@xxxxxxxxxxxxxx.xxx

Kenny McKaig  01382 
434577

 

Dear Sir/Madam                  

Freedom of Information Request Reference No. 20190326003   

I refer to your request of  26/03/2019

In regards to question 3,part of 4 and 8, Sections 25(1) and 25(2)(a) of the Freedom of Information Act provide that 
information is exempt and does not require to be disclosed if the information can be reasonably obtained other than by 

requesting it under Section 1(1) of the Act even if payment is required for access to it.  

I therefore refuse these parts of your request.  

The information which I can provide is as follows:

1- How many, if any, primary and secondary schools are using Google Classroom?

This information is not held.

2- How many, if any, primary and secondary schools are using Google Chromebooks?

Nil

3-If Google Classroom and/or Chromebooks are being used by any schools within the local authority: Please could 
you share a copy of any risk assessment or privacy impact assessment conducted in relation to the adoption of 

Google Classroom and/or Google Chromebooks?
We would refer you to Education Scotland's Glow Connect Site which contains all such relevant information 
as we only use Google Classroom within Glow. This can be found via:

https://glowconnect.org.uk/g-suite-for-education/ 

and

https://glowconnect.org.uk/wp-content/uploads/2018/05/DLT-DSM-Security-Privacy-Impact-Assessment-v4.1-

pdf-1.pdf 

4- Has any personal data about pupils been shared with Google?

As we use Google within Glow, the following information is shared:

Forename
Surname



[bookmark: 2]Username
Display Name (this can be different to Username if they are required to be protected)
Role
School
Glow email address
Local authority
Year of Entry and Group Data(Pupils only)

This information is publicly available via Education Scotland's Glow Connect and the Glow GDPR 
Privacy Notice  https://glowconnect.org.uk/security-and-privacy/glow-privacy-policy/

5- Who was responsible for the creation of pupil accounts (e.g. Google log-in): (i.e. Local Authority / Schools / Parents 
/ Pupils / Other)

Glow users have a Glow account allocated to them by the Local Authority, this gives them access to the 

Google Tools within Glow, no separate account is created.

6- Was specific written consent sought from parents prior to the creation of the pupil accounts used for Google 
Classroom and/or Google Chromebooks?

Parents / Guardians are informed that data will be shared and transmitted between schools and Glow, this is 
confirmed by their signing an Acceptable User Policy. This policy also advises on how and why we need their 
personal data as well as the rights of the young people to access, correct, restrict and withdraw consent in 

line with the Dundee City Privacy Statements.

If personal data has been shared with Google;
7- What is the GDPR lawful basis under which this personal data has been shared?
The GDPR lawful basis is that personal data is shared by consent. See earlier statement.

8-Please could you share the documented decision on the legal basis to demonstrate compliance?
Please see Glow Connect  https://glowconnect.org.uk/security-and-privacy/glow-privacy-policy/

Your Right to Appeal

If you are unhappy with this reply you may require the Council to review its actions and decisions in relation to your 
request.

The requirement for review must:-

be in writing or other permanent form (please address it to me);
state your name and give an address for correspondence;
specify the original request for information and the matter which gives rise to your dissatisfaction; and
be made within 40 working days of the date of this response, although the Council may, if it considers it 
appropriate to do so, consider requirements for review after that time has passed.

 

Your requirement for review will be dealt with by the Chief Executive. He will reply to you in writing promptly and in 
any event within 20 working days. He may:-

 

confirm my decision with or without modification;
substitute a different decision for my decision;
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If you are unhappy with the Chief Executive's decision you may then appeal to the Scottish Information 
Commissioner. You must submit your appeal to the Scottish Information Commissioner within six months of receiving 
the Chief Executive's decision. Further details on the Scottish Information Commissioner's appeal procedure can be 
found using the direct link www.itspublicknowledge.info/Appeal or email xxxxxxxxx@xxxxxxxxxxxxxxxxxx.xxxx or 
telephone (01334) 464610 or write to Scottish Information Commissioner, Kinburn Castle, Doubledykes Road, St 
Andrews, Fife, KY16 9DS.

 

Yours faithfully

 

 

 

Kenneth McKaig

Legal Manager




    

  

  
