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Lucy Johnson
YO23 3FR 

  

 
 
 
Freedom of Information Act 2000
 
Dear Sir/Madam
 
I can confirm that the information requested is held by Birmingham City 
Council. I have detailed below the information that is being released to you. 
 
Request 
Please send me: 

The details of your use of body cameras in your organisation ' 

Does anyone (staff or contractors) in your organisation use/wear body cameras 
or body worn video recording devices while performing their duties? 
If yes, please detail: 
Who provides the body cameras and footage/evidence management used by 
your organisation? 
How many staff members use body cameras and what capacities/teams do 
they work in? Are they staff or contractors (for e.g. outsourced security 
personnel) 
How many body cameras in all are currently owned and/or used by your 
organisation? 
Were the cameras bought as a one off purchase and if so, how much did they 
cost your organisation? 
If they are part of an ongoing contract - what is the current contract term (how 
long is it and when does it expire) and what is the value of said contract? 
Where is the data recorded stored ' on premises locally or on cloud? 
Who is the point of contact for your body camera programme? 
 



         
Business and Customer Support
Economy Directorate
PO BOX 28 
1 Lancaster Circus 
Birmingham
B1 1TU
     

Response
Birmingham City Council, Highways Parking Section staff do not use/wear body
cameras or body worn video recording devices.
 
We are aware that baliffs use such devices and have provided details below of 
the baliff companies we use so that you may contact them direct should you 
wish to do so.

Bristow & Sutor -

     Address:              Bartleet Road, Washford, Redditch B98 0FL
                Telephone:          01527 504 000
                E-mail:                  enquiries@bristow&sutor.co.uk

Equita  -
                Address:              42-44 Henry Street, Northampton, NN1 4BZ
                Telephone:          01604 250 116
                E-mail:                  xxxx@xxxxxx.xx.xx

Jacobs  -

                Address:              4 Europa Boulevard, Birkenhead, Wirral, CH41 4PE
                Telephone:          0151 650 4900
                E-mail:                  xxxx@xxxxxxxxxxxxxxxxx.xxx
                
JBW – 
                Address:             9th Floor, Peninsular House, Monument Street, 

London, EC3R 8LJ.
               Telephone:          0330 1070 023
                Website:              http://www.jbwgroup.co.uk/general-enquiries/

 
Please quote the reference number 678835 in any future communications.

If you are dissatisfied with the handling of your request, you have the right to 
ask for an internal review. Internal review requests should be submitted within 
two months of the date of receipt of the response to your original letter and 
should be addressed to:
 
Corporate Information Governance Team
PO Box 16366
Birmingham

mailto:enquiries@bristow&sutor.co.uk
mailto:xxxx@xxxxxx.xx.xx
mailto:xxxx@xxxxxxxxxxxxxxxxx.xxx
http://www.jbwgroup.co.uk/general-enquiries/
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B2 2YY
Email: xxxxxxxxxxxxxx@xxxxxxxxxx.xxx.xx
 
 
 
If you are still dissatisfied with the Council’s response after the internal review 
you have a right of appeal to the Information Commissioner at:

The Information Commissioner's Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire SK9 5AF. 
Telephone: 01625 545 700 
Website: www.ico.gov.uk

 
I will now close your request as of this date.
 
 
Yours faithfully
 

 
Jenny Bent
Senior Service Improvement Officer

 
Re Use of Public Sector Information
Where Birmingham City Council is the copyright holder of any information that may be released, re-use for personal, 
educational or non-commercial purposes is permitted without further reference to the City Council. Where the re-use is 
for other purposes, such as commercial re-use, the applicant should notify the City Council in writing to seek approval or 
agree terms for re-use
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