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Ref: FOI/2413 
 
 
07 February 2018 
 
 
xxxxxxxxxxxxxxxxxxxxxxx@xxxxxxxxxxxxxx.xxx 
 

 

Dear Ms McCarthy 
 
REQUEST UNDER THE FREEDOM OF INFORMATION ACT 2000 
 
Further to your enquiry, which we received in full on 18 January 2018 after we sought 
clarification that you would like us to continue with your request as only we only have a 
very small amount of body cameras. You have requested the following information which 
we have provided our response in green below each question asked for your reference: 
 
The details of your use of body cameras in your organisation – 
 
Does anyone (staff or contractors) in your organisation use/wear body cameras or 
body worn video recording devices while performing their duties? 
If yes, please detail: 
The Trusts Hazardous Area Response Team (HART) has two body worn cameras that can 
be used during a major incident. They are not worn routinely. 
 
Who provides the body cameras and footage/evidence management used by your 
organisation? 
The cameras are provided as part of a wider national IT procurement from Excelerate 
Technology LTD who are based in Cardiff, Wales. The data is then backed up to the cloud 
provided by Excelerate Technology LTD who are based in Cardiff, Wales. We do not 
require evidence management services as we are not a law enforcement body. 
 
How many staff members use body cameras and what capacities/teams do they 
work in? Are they staff or contractors (for e.g. outsourced security personnel) How 
many body cameras in all are currently owned and/or used by your organisation? 
HART are the only part of the organisation who can use and wear the two body worn 
cameras. HART consists of 49 staff who work in teams of 7. 
 
Were the cameras bought as a one off purchase and if so, how much did they cost 
your organisation? 
The cameras are part of a wider national IT procurement for all HART teams in England of 
which there are 15. 
 
If they are part of an ongoing contract - what is the current contract term (how long 
is it and when does it expire) and what is the value of said contract? 
The contract term is four years with an option to extend for 12 months. The value of the 
contract is commercially sensitive and you would need to request via a further FOI directly 
to the supplier Excelerate Technology LTD who are based in Cardiff, Wales. 
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Where is the data recorded stored – on premises locally or on cloud? 
The data is recorded locally on a hard drive and then backed up to a dedicated cloud 
server provided by Excelerate Technology LTD who are based in Cardiff, Wales. 
 
Who is the point of contact for your body camera programme? 
Body worn cameras are only used by HART and so the point of contact would be James 
Price - HART & Special Operations Manager. 
 
Please see the following link for further information; 
 
https://www.excelerate-group.com/next-generation-incident-ground-technology-enables-
flexible-agile-response-nhs-ambulance-hart-teams/  
 
 
We hope that this answers your request. If you are dissatisfied with our response you have 
the right to appeal in line with guidance from the Information Commissioner: 
 
In the first instance you may write to the Chief Executive Officer of this Trust 
 

  Mr A C Marsh 

Regional Headquarters 
Millennium Point 
Waterfront Way 
Brierley Hill 
West Midlands 
DY5 1LX 
Tel: 01384 215555 

 
The Chief Executive Officer will then appoint a nominated deputy to oversee and respond 
to the appeal with their approval.  
 
 
If you are unhappy with the findings of the Panel you can then write to the Information 
Commissioner at: 
 

  Information Commissioner’s Office, 

Wycliffe House,  
Water Lane, 
Wilmslow, 
Cheshire. 
SK9 5AF 
Tel:  01625 545 700 
Fax: 01625 524 510 

 
If you require further clarification, please do not hesitate to contact us. 
 
 
Yours sincerely 
 
 
 
Lynsey Kumari 
Freedom of Information Officer 




    

  

  
