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OFFICIAL 

Our Ref: 

IM-FOI-2018-1706 

Date:   

3 August 2018 

 
 
 
 
 
FREEDOM OF INFORMATION (SCOTLAND) ACT 2002  
 
I refer to your recent request for information which has been handled in accordance with 
the Freedom of Information (Scotland) Act 2002. 
 
For ease of reference, your request is replicated below together with the response. 
 
I refer you to the following:  
 
http://www.eveningtimes.co.uk/news/16129720.Haghill_gang____80k_CCTV_installe
d_and_cops_given_new_weapons_to_combat__pack_of_hyenas_/#comments-
anchor (hereafter referred to as 'the article') 
 
Please provide information as to the identity of the data controller in relation to the 
automated facial recognition system made use of by the handheld devices provided 
to Officers at Haghill and as described in the article (hereafter referred to as 'the 
system').   
 
I can confirm that Milnbank Housing Association are the data controllers of the system. 
 
If the data controller for the system is Milnbank Housing Association then please 
also provide the following: 
 
1)  Any information relating to a) Police Scotland's use of the system, b) the 

relationship established between Milnbank Housing Association and Police 
Scotland for the purposes of using the system, c) any discussions within Police 
Scotland in advance of agreeing to use the system, and d) any discussions 
between Milnbank Housing Association and Police Scotland prior to the Police 
Scotland agreeing to use the system. 

 
a) Police Scotland do not routinely use this system, any use would be during the 
investigation of a crime or incident and is subject current legislation.  The system is the 
sole responsibility of Milnbank Housing Police Scotland.   
 
b) There is no relationship established between Milnbank Housing Association and Police 
Scotland for the purpose of using this system. Milnbank Housing Association are the sole 
owner/operator of the system. 
 
c) Milnbank Housing Association have discussed with Police Scotland, the possibility of 
providing hand held devices to which live images can be sent.  There has been no 
discussion regarding Police Scotland being able to position cameras, store footage or 
images, or to use the system for any other purpose. 
 
d) Police Scotland will use this system to investigate crimes in the same manner in which 
they do any other public/private space CCTV systems. 
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2)  Aggregate figures for the number of arrests made as a result of the use of the 

system as of July 18th 2018. 
 

None 
 
3)   Information relating to the accuracy of the system, including information 

relating to any testing process undertaken by Police Scotland to establish the 
level of accuracy of that system. 

 
This system belongs to Milnbank Housing Association, therefore Police Scotland have 
never tested the system. 
 
Should  you  require  any  further  assistance  please  contact  Information  Management  - 
[GLASGOW] on [01786 895865] quoting the reference number given. 
 
If you are dissatisfied with the way in which Police Scotland has dealt with your request, you 
are entitled, in the first instance, to request a review of our actions and decisions.   
Your request must specify the matter which gives rise to your dissatisfaction and it must be 
submitted  within  40  working  days  of  receiving  this  response  -  either  by  email  to 
xxx@xxxxxxxx.xxx.xxxxxx.xx

  or  by  post  to  Information  Management  (Disclosure),  Police 

Scotland, Clyde Gateway, 2 French Street, Dalmarnock, G40 4EH. 
 
If you remain dissatisfied following the outcome of that review, you are thereafter entitled to 
apply to the Office of the Scottish Information Commissioner within six months for a decision.  
You can apply online, by email to xxxxxxxxx@xxxxxxxxxxxxxxxxxx.xxxx or by post to Office of 
the  Scottish  Information  Commissioner,  Kinburn  Castle,  Doubledykes  Road,  St  Andrews, 
Fife, KY16 9DS. 
 
Should  you  wish  to  appeal  against  the  Office  of  the  Scottish  Information  Commissioner's 
decision, there is an appeal to the Court of Session on a point of law only. 
 
As  part  of  our  commitment  to  demonstrate  openness  and  transparency  in  respect  of  the 
information we hold, an anonymised version of this response will be posted to the Police 
Scotland Freedom of Information Disclosure Log in seven days' time. 
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