
Date: 10/09/2020

Case reference: CAM377

London Borough of Camden

Information and Records

Management

Judd Street

London.

WC1H 9JE

e-mail: xxx@xxxxxx.xxx.xx

Dear Requester

Thank you for your request for information dated 20/08/2020 about Temporary Agency workers -

Social workers. We have dealt with this under the Freedom of Information Act 2000.

Response

The council holds the information requested and the answers to your questions are as follows:

1 - How many qualified social workers were working on a temporary (agency) basis at the Council
on 1st April 2020, split by:

a) Children’s Services social work roles

b) Adults’ Services social work roles

The London Borough of Camden uses a neutral vendor (Matrix SCM) to provide the Council’s
agency workers. Due to the reporting methods used for to collate agency worker data, we are
unable to provide the requested figures as of 1st April 2020 but we are able to provide them as of
31st March 2020. These are outlined in the table below:

Area Number of Qualified Social Workers
working on a (agency) basis as of 31st
March 2020

Children’s Safeguarding & Social Work 25

Adult Social Care 34

2 - How many qualified social workers were working on a temporary (agency) basis at the Council
on 3rd August 2020, split by:

a) Children’s Services social work roles

b) Adults’ Services social work roles

The London Borough of Camden uses a neutral vendor (Matrix SCM) to provide the Council’s
agency workers. Due to the reporting methods used for to collate agency worker data, we are
unable to provide the requested figures as of 3rd August 2020 but we are able to provide them as
of 31st July 2020. These are outlined in the table below:



Area Number of Qualified Social Workers
working on a (agency) basis as of 31st
July 2020

Children’s Safeguarding & Social Work 27

Adult Social Care 37

3 - What was the total spend by your organisation on temporary (agency) social work
professionals during the financial year 1/4/19 to 31/3/20?

During the financial year 2019/20; the London Borough of Camden spent £4,470,196.24 including

agency charge rates on temporary (agency) Social Work Professionals.

Further Information:

We do not give our consent for any names and contact details provided in this response to be

sent marketing material. Any such use will be reported to the ICO as a breach of General Data

Protection Regulations and the Privacy and Electronic Communication Regulations.

Why not check our Portal Open Data Camden before making a new request as your question

may already be answered by a previous FOI response or in one of our many useful and

interesting datasets.

Your Rights

If you are not happy with how your response was handled you can request an Internal Review

within 2 months of this letter by email to xxxxxxxxxx@xxxxxx.xxx.xx  or post: Information and

Records Management Team, London Borough of Camden, Town Hall, Judd Street, London

WC1H 9JE. Please quote your case reference number. If you are not satisfied with the Internal

Review outcome you can complain to the Information Commissioner’s Office at

xxxxxxxx@xxx.xxx.xx telephone 0303 123 1113, or post to Information Commissioner’s Office,

Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF. The ICO website www.ico.org.uk

may be useful.

Yours sincerely,

Tanya Bryant

Information Rights Officer

https://opendata.camden.gov.uk/
https://opendata.camden.gov.uk/Your-Council/Camden-Freedom-Of-Information-Responses/j7mk-4ya8/data
mailto:xxxxxxxxxx@xxxxxx.xxx.xx
mailto:xxxxxxxx@xxx.xxx.xx
http://www.ico.org.uk

