
 

  

 
Johnathan May-Bowles 
Sent via email 
 
 
 
 
 
Dear Mr May-Bowles 
 
Freedom of Information Act - Request for Information 
Our Reference: FOI3307 Thank you for your Freedom of Information request received 
on 25 August 2018. You asked: 
 
Please list the contractors currently performing PIP assessment work for the DWP. Should provision of 
the full list become prohibitively expensive, please simply provide as many contractors as possible. 
Please be advised that any attempt to apply arbitrary semantic definitions to the words within this 
document may result in serious and unpleasant repercussions for those whose malfeasance has caused 
unnecessary delay. 
 

 
DWP Response 
 
The Contractors currently performing the Personal Independence Payment (PIP) 
Assessment Services on behalf of the Department of Work and Pensions are as follows: 
 
 
Lot 1 Contract:  
 
Atos IT Services UK Ltd - Trading as Independent Assessment Services 
 
Geographical areas: 
 
• North West England; 
• North East England; 
• Scotland; and 
• Isle of Man. 
 
 
Lot 2 Contract: 
 
Capita Business Services Ltd 
 
Geographical areas:   
 
• Central England; and 
• Wales 

Address: DWP Central FOI Team                    

                                          Caxton House 

 6 – 12 Tothil Street 

                                    London  

 SW1H 9NA 

  

 

Email:        freedom-of-information-request@dwp.gsi.gov.uk 

 

Website: www.dwp.gov.uk 

 

Date: 08 August 2018 

mailto:xxxxxxxxxxxxxxxxxxxxxxxxxxxxxx@xxx.xxx.xxx.xx
http://www.dwp.gov.uk/


 
 

 

 

 
 
 
Lot 3 Contract: 
 
Atos IT Services UK Ltd - Trading as Independent Assessment Services 
 
Geographical areas:  
  
• London; and 
• Southern England. 
 
 
If you have any queries about this letter please contact us quoting the reference number 
above.   
 
Yours sincerely 
 
 
 
DWP Caxton House Commercial Directorate Correspondence Team 
 
---------------------------------------------------------------------------------------------- 
Your right to complain under the Freedom of Information Act 
 
If you are not happy with this response you may request an internal review by e-mailing freedom-of-
information-request@dwp.gsi.gov.uk or by writing to DWP, Central FoI Team, Caxton House, 6-12 Tothill 
Street, London. SW1H 9NA.  Any review request should be submitted within two months of the date of this 
letter.  
 
If you are not content with the outcome of the internal review you may apply directly to the Information 
Commissioner’s Office for a decision. Generally the Commissioner cannot make a decision unless you 
have exhausted our own complaints procedure. The Information Commissioner can be contacted at: The 
Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow Cheshire SK9 5AF 
www.ico.gov.uk 
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