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1.0 Introduction 
 
1.1 Kingston University is committed to the provision of a positive and healthy experience for both 

students and staff.  The University recognises it is the responsibility of the institution as a whole 
to promote mental health as part of its duty of care and dedication to good practice.   

 
1.2 The purpose of the Mental Health Policy is to outline the University’s approach to supporting 

the mental wellbeing of its students as well as providing information and guidance to staff 
around this area of student support. 

 
1.3 This Mental Health Policy is under-pinned by the Mental Health Procedure.  The Mental Health 

Procedure outlines clear guidelines and processes that should be followed.  The Mental Health 
Policy and Procedure will be accessible to all staff and students online and by hard copy on 
request. 

 
2.0 Mental Health and Kingston University 

 
2.1 What is mental health? 

The World Health Organisation defines mental health as “a state of wellbeing in which the 
individual realises his or her own abilities, can cope with the normal stresses of life, can work 
productively and fruitfully, and is able to make a contribution to his or her community.” 
Consequently, mental health is a feature of all of our lives, just like physical health, and 
something we should seek to improve and maintain. 
 
Mental health problems are more common among 18-24 year olds than the general population. 
University and the opportunities for participation, achievement and social interaction can be a 
positive influence on a student’s mental wellbeing.  It is also a period of transition and change, 
often separation from family and friends and new and sometimes daunting academic demands. 
All these factors and more can serve to negatively impact the mental wellbeing of a student. 

 
2.2 What are ‘mental health conditions’? 

 
It is usual for all of us to experience some level of emotional difficulty during our lives. However, 
some individuals have specific mental health conditions which can be highly distressing and 
affect a person’s ability to carry out day-to-day tasks.  Whilst studying at university, these 
conditions can have an impact – sometimes profound – on a student’s studies and broader 
university life.  
  
The term ‘mental health condition’ covers a variety of conditions which can be diagnosed by a 
medical doctor.  There are a number of different mental health conditions, some more and 
some less familiar to the general public.  Examples include Schizophrenia, Bipolar Disorder, 
Depression and Obsessive Compulsive Disorder.  Many mental health conditions can be 
considered a disability under the Equality Act (2010), thus placing legal obligations on the 
University under this legislation.  
 

2.3 University commitment towards Equality for students with mental health conditions.  
 

Kingston University is committed to maintaining a positive, inclusive environment, based on 
respect for people's differences.  As part of its commitment to diversity, the University 
recognises it is the responsibility of the institution as a whole to promote the full participation of 
students who have mental health conditions.  
 
Kingston University values diversity highly, challenges inequality and takes active steps to 
provide an inclusive environment for our students, staff and visitors irrespective of their age, 
disability, gender re-assignment, marriage or civil partnership, pregnancy or maternity, race, 
religion or belief, or sexual orientation.   
 
  



Mental Health Policy 

Kingston University – Services for Students 

 

Issue Number: 2.0 Issue Date: April 2017   Page 3 of 4 

 

3.0 Principals in supporting students with mental health conditions; 
 
3.1 Duty of Care  

 
The University has a duty of care to all students to ensure their safety and wellbeing and 
recognises that students with mental health conditions may be particularly vulnerable.  
 

3.2 Planned Support  
 
The University will provide an accepting and open environment where current students and 
applicants feel able to disclose their mental health conditions as early as possible.  Students 
should be supported throughout their university experience in order to overcome the challenges 
their university life might present.  
 

3.3 Confidentiality 
 
The University treats all information regarding a student under the Data Protection Act 1998. 
The exceptions to usual practice are where a member of staff considers that a student is at 
serious risk to themselves or others, or if a member of staff would be liable to civil or criminal 
court procedures if information was not disclosed. 
  

3.4 Balancing the interests of the student with that of the institution  
 
The University benefits from having a diverse student population, including those with a variety 
of disabilities.  On occasion, an incident or issue may arise where there are conflicting interests 
at stake, including if a student with a mental health condition behaves in a way which is 
detrimental to the wellbeing of others around them.  On such occasions, consideration must be 
given in balancing the needs of the student, with that of the wider university community, 
particularly other students and staff. 

 
3.5 Legal obligations  

 
The University has a number of legal obligations to students with mental health conditions 
under The Equality Act (2010), including the requirement to avoid discriminatory practices and 
to make reasonable adjustments to courses and assessment methods.   

 
More information about the University’s Equality Scheme and Single Equality Action Plan, 
which outlines the University’s response to these legal obligations, can be obtained here. 
Information regarding the University’s Fitness to Study or Practice procedure, and the 
professional requirements around a return to study in some courses (e.g. Nursing, Social Work 
and Education), can be obtained here. 
 

4.0 Services for Students 
 
4.1 Staff at the University can have a powerful influence on student mental health by helping to 

create an inclusive environment where asking for help is encouraged and the reality of mental 
distress in the lives of students is acknowledged.  University staff have a duty of care to ensure 
that any concerns regarding the mental health of a student are acted upon appropriately.    

 
4.2 There are three main areas within the University where students are able to receive support for 

mental health difficulties or conditions; 
 
 Mental Health Advisors  
 
 Mental Health Advisors are based at the Student Life Centre in the John Galsworthy building at 

Penrhyn Road.  They specialise in assessing how a mental health condition may affect a 
student’s ability to study and progress at university.  They can recommend reasonable 
adjustments around the teaching and assessment of a student’s course.  Mental Health 
Advisors can also support students in applying for Disabled Students Allowance (DSA). 

http://www.kingston.ac.uk/aboutkingstonuniversity/factsandfigures/diversityandequality/
http://www.kingston.ac.uk/aboutkingstonuniversity/supportdepartments/academicregistry/
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 Wellbeing Practitioners  
 
 Student Wellbeing staff are based on the first floor of the Health Centre at the Penrhyn Road 

campus, and at the Health and Wellbeing Centre mid-level building at the Kingston Hill 
Campus.  The service provides a confidential and non-judgemental environment, allowing 
students the opportunity to think about and share emotional difficulties in their life.  Services 
include one-to-one and group counselling, drop-ins, workshops and online health care.  

 
 Faculty Student Support  
 
 Within each department / faculty of the University there is a disability contact for students.  The 

roles and responsibilities of the disability contacts across different areas of the University vary 
and may not have this formal title.   

  
4.3 There may be times when a student is unable to access the support detailed in section 4.2.  In 

cases such as these, the following external support services can be considered; 
 

 Student’s General Practitioner (GP) – Fairhill University Health Centre: 020 8417 2204 

 ‘NHS 111’, for emergency or urgent care services: 111 

 Nightline: 020 7631 0101 

 Samaritans: 08457 909090 

 If the student is at immediate risk: 999  

 Liaison Psychiatry at A&E: 020 8546 7711 

 Community Mental Health Emergency Duty Team: 020 8770 5000  
 
5.0 Support Services for Staff 

 
5.1 Advice and guidance on how to ensure a student with a mental health difficulty receives the 

appropriate support, including information on practical support can be sought from the Health 
and Wellbeing team or Mental Health Advisors within the Student Wellbeing Group. 

  
5.2 Dealing with a crisis situation, or a student with a serious mental health difficulty can be a 

stressful and challenging experience.  Confidential support and advice is available for staff by 
contacting the University’s Occupational Health Service.  In the event that a member of staff 
feels that they would like further training or support on either document, or any mental health 
related issue they can contact either of the teams highlighted in section 5.1.   

 
6.0 Review and update 
 
6.1 This policy will be reviewed together with the Mental Health Procedure biennially from the issue 

date.  Reviews will inform any future amendments to this policy. 
 

6.2 A steering group formed of key stakeholders will carry out the review and be responsible for 
reviewing the action taken by the University under this procedure.  The Steering group will be 
made up of a minimum of three of the following four staff members; 

 

 Head of Student Life 

 Head of Student Wellbeing 

 Student Life Advisor (Mental Health) 

 Wellbeing Practitioner  
 

 6.3 Policy amendments or updates should be recorded in the following table. 

 
Ref No. Date. Detail of update. Issue. 

General 01/11/16 Nomenclature updated following Student Management 
TOM 

2.0 

    

    

 


