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European Union
Publication of Supplement to the Official Journal of the European Union
2, rue Mercier, 2985 Luxembourg, Luxembourg Fax: +352 29 29 42 670
E-mail: ojs@publications.europa.eu Info & on-line forms: http://simap.europa.eu

Contract award notice
(Directive 2004/18/EC)

Section I: Contracting authority

I.1) Name, addresses and contact point(s):

Official name:  Department for Work and Pensions National ID:  (if known) _____
Postal address: CD Sourcing Team, 301 Bridgewater Place, Birchwood Park.
Town:  Warrington Postal code:  WA3 6XF Country:  United Kingdom (UK)
Contact point(s):  CD Sourcing Team Telephone: +44 1925845423
For the attention of:  CD Sourcing Team
E-mail:  sourcing.nw@dwp.gsi.gov.uk +44 1925845575

Internet address(es): (if applicable)
General address of the contracting authority:  (URL) http://www.dwp.gov.uk
Address of the buyer profile:  (URL) _____
Electronic access to documents:  (URL) _____
Electronic submission of candidatures and requests to participate:  (URL) _____

I.2) Type of the contracting authority
 Ministry or any other national or federal authority, including their regional or local sub-divisions
 National or federal agency/office
 Regional or local authority
 Regional or local agency/office
 Body governed by public law
 European institution/agency or international organisation
 Other: (please specify)

I.3) Main activity
General public services
Defence
Public order and safety
Environment
Economic and financial affairs
Health
Housing and community amenities
Social protection
Recreation, culture and religion

mailto:xxx@xxxxxxxxxxxx.xxxxxx.xx
http://simap.europa.eu


EN  Standard form 03 - Contract award notice 2 / 12

Education
Other: (please specify)

I.4) Contract award on behalf of other contracting authorities

The contracting authority is purchasing on behalf of other contracting authorities:
 yes   no
information on those contracting authorities can be provided in Annex A
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Section II: Object of the contract

II.1) Description

II.1.1) Title attributed to the contract:
Transforming Labour Market Services (TLMS).

II.1.2) Type of contract and location of works, place of delivery or of performance:
(choose one category only – works, supplies or services – which corresponds most to the specific object of your
contract or purchase(s))

Works Supplies Services
Execution
Design and execution
Realisation, by whatever means

of work, corresponding to the
requirements specified by the
contracting authorities

Purchase
Lease
Rental
Hire purchase
A combination of these

Service category No:  7
Please see Annex C1 for service
categories
In case of contracts for service
categories 17 to 27 – see Annex C1
– do you agree to the publication of
this notice?

Main site or location of works, place of delivery or of performance :
United Kingdom

NUTS code:  UK

II.1.3) Information about a framework agreement or a dynamic purchasing system (DPS)
The notice involves the establishment of a framework agreement
The notice involves contract(s) based on a dynamic purchasing system (DPS)

II.1.4) Short description of the contract or purchase(s):
Recruitment services. Job search services. Software implementation services. System support services. The
DWP is seeking to transform its Jobcentre Plus labour market services by modernising its delivery of recruitment
services to employers and the support of job search activity by individual job seekers via a range of on-line
services. The required solution will aim to put the DWP and Jobcentre Plus business at the forefront of customer
service and an exemplar for employers, job seekers and job changers. This consists of around 1.6m job seekers
receiving back to work help, an average of 10,580 new vacancies each working day and over 1m job searches
each working day for Jobcentre Plus job vacancies using the Directgov website. The service will be used by
individuals in receipt of out of work benefits, people looking to change jobs, and employers who want to place
their vacancies with Jobcentre Plus. The service must be expansible to support other customer groups with
the potential to re-use relevant services delivered by DWP and other government departments. The solution
will extend the Jobcentre Plus job search facility to enable individuals to search a wide range of vacancies
from those placed directly with Jobcentre Plus as well as those from employers’ own websites by aggregating
vacancies directly from HR systems or other vacancy and file stores, and from other job boards as a single
search. Employers will be able to manage their vacancy requirements by placing an employee specification and
receive well targeted and automated candidate matches. Provide a self-service facility for employers without
an on-line recruitment system, enabling them to create a vacancy and manage potential candidate responses
to vacancy notices. Provide a service to enable employers to directly contact potential candidates without any
intervention from Jobcentre Plus. The service will offer intuitive prompts to guide recruiters in creating their
vacancy ensuring compliance with relevant legislation and to provide appropriate safeguards for job seekers.
Offer an enhanced and intuitive job search service provided by Jobcentre Plus by enabling individuals to self
serve and create an on-line profile detailing skills, qualifications, competencies, work history, and job criteria
via a secure on-line account. Provide individuals with suggested alternative jobs based on similar searches
undertaken by others. Offer the completion of on-line applications via an employers own web site. Provide a
match between individual profiles and vacancies, each party receiving an automated match, including relevant
information such as public transport links and location information. Provide tracking on registered job seeker
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activity and vacancy to gather relevant business and labour market intelligence. Provide an automated feedback
mechanism, enabling employers and registered job seekers to provide real time information, on each other,
and their experiences as a whole, to influence service improvement. Job search must be accessible to the
public via Directgov, employers via Businesslink, EURES, and to Jobcentre Plus personnel via internal systems.
The service will be available 24 hours a day 7 days a week with the exception of planned downtime outside of
normal business hours. Conform to extant security requirement. Be compliant with extant legislation (e.g. Welsh
Language Act; DDA etc). A service provider will be required to ensure the provision, implementation and on-
going maintenance and operational support of the components of the solution.
Accessibility of the TLMS service is paramount. It needs to offer accessibility to all candidates and Employers
who wish to access the service.
Jobcentre Plus operates the UK Public Employment Services on behalf of Government by advertising vacancies
received and facilitating a search of these vacancies by UK and EU citizens free of charge.

II.1.5) Common procurement vocabulary (CPV)
 Main vocabulary Supplementary vocabulary (if applicable)
Main object 79600000  
Additional object(s) 72222300  
 72263000  
 72253200  

II.1.6) Information about Government Procurement Agreement (GPA)
The contract is covered by the Government Procurement Agreement (GPA):   yes   no

II.2) Total final value of contract(s):

II.2.1) Total final value of contract(s):
Excluding
VAT

Including
VAT

VAT
rate (%)

Value:  _____
Currency: 
or:

  at 

Lowest offer:  14449996.70  and
highest offer:  20440018.09
Currency:  GBP
taken into consideration

  at  _____
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Section IV: Procedure

IV.1)Type of procedure

IV.1.1)Type of procedure
Open
Restricted
Accelerated restricted
Competitive dialogue

Negotiated with a call for competition
Accelerated negotiated
Negotiated without a call for competition
Award of a contract without prior publication of a

contract notice in the Official Journal of the European
Union (in the cases listed in Section 2 of Annex D1)
Justification for the award of the contract without prior
publication of a contract notice in the Official Journal of
the European Union (OJEU): please complete Annex
D1

IV.2)Award criteria

IV.2.1)Award criteria
Lowest price

or
The most economically advantageous tender in terms of

Criteria Weighting
1 .  Qualititive criteria 60
2 .  Financial criteria 40

IV.2.2)Information about electronic auction
An electronic auction has been used    yes   no

IV.3)Administrative information

IV.3.1)File reference number attributed by the contracting authority: (if applicable)
TLMS/DWP/CD

IV.3.2)Previous publication(s) concerning the same contract: 
 yes   no
(if yes, please fill in the appropriate boxes)

Prior information notice Notice on a buyer profile
Notice number in the OJEU:  _____  of:  ______  (dd/mm/yyyy)

Contract notice Simplified contract notice on a dynamic purchasing system
Notice number in the OJEU:  2010/S 058-086613  of:  24/03/2010  (dd/mm/yyyy)

Voluntary ex ante transparency notice
Notice number in the OJEU:  _____  of:  ______  (dd/mm/yyyy)

Other previous publications (if applicable)
Notice number in the OJEU:  2010/S 094-140122  of:  15/05/2010  (dd/mm/yyyy) Notice number in the OJEU: 
2010/S 087-029491  of:  05/05/2010  (dd/mm/yyyy)
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Section V: Award of contract
Contract No:  Ul_DWP_003252 Lot No:  _____ Lot title:  Transforming Labour Market Services (TLMS)

V.1) Date of contract award decision:
25/01/2012  (dd/mm/yyyy)

V.2) Information about offers:
Number of offers received:  3
Number of offers received by electronic means:  3

V.3) Name and address of economic operator in favour of whom the contract award decision has been
taken
Official name:  Monster Worldwide Ltd
Postal address: Chancery House, 53-64 Chancery Lane.
Town:  London Postal code:  WC2A 1QS Country:  United Kingdom (UK)
Telephone: +44 753811539
E-mail:  andy.ramsay@monster.co.uk +44 2073456001
Internet address:  (URL) www.monster.co.uk

V.4) Information on value of contract(give figures only)
 

Excluding
VAT

Including
VAT

VAT
rate (%)

Initial estimated total value of the contract (if applicable)
Value:  50000000.00
Currency:  GBP

  at 

Total final value of the contract
Value:  _____
Currency: 
or:

  at 

Lowest offer:  14449996.70  and
highest offer:  20440018.09
Currency:  GBP
taken into consideration

  at  _____

If annual or monthly value: (please give)
Number of years:  _____  or  Number of months:  _____

V.5) Information about subcontracting
The contract is likely to be sub-contracted    yes   no
(if yes, give figures only) Value or proportion of the contract likely to be sub-contracted to third parties:
Value excluding VAT:  _____   Not known: 
Currency:  _____  Proportion  _____  %

Short description of the value/proportion of the contract to be sub-contracted :  (if known)
_____

--------------------  (Use this section as many times as needed)  --------------------
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Section VI: Complementary information

VI.1) Information about European Union funds: 
The contract is related to a project and/or programme financed by European Union funds   yes   no
(if yes) Reference to project(s) and/or programme(s):
_____

VI.2) Additional information:(if applicable)
_____

VI.3) Procedures for appeal 

VI.3.1) Body responsible for appeal procedures 
Official name   Department for Work and Pensions
Postal address 
CD Sourcing Team, 301 Bridgewater Place, Birchwood.
Town  Warrington Postal code  WA3 6XF
Country  United Kingdom (UK) Telephone  +44 925845423
E-mail  sourcing.nw@dwp.gsi.gov.uk Fax  +44 925845575
Internet address URL  _____

Body responsible for mediation procedures   (if applicable)

Official name  _____
Postal address 
_____
Town  _____ Postal code  _____
Country  _____ Telephone  _____
E-mail  _____ Fax  _____
Internet address  URL  _____

VI.3.2) Lodging of appeals  (please fill in heading VI.3.2 or, if need be, heading VI.3.3)
Precise information on deadline(s) for lodging appeals
This authority incorporated the required standstill period at the point information on the award of contract was
communicated to tenderers. The Public Contracts Regulations 2006 (SI 2006 No 5) (as amended) provide for
aggrieved parties who have been harmed or are at risk of harm by a breach of the rules to take action in the
High Court (England, Wales and Northern Ireland). Any such action must be brought within 30 days of the date
of knowledge (the date on which the economic operator first knew or ought to have known that grounds for
starting the proceedings had arisen) unless the court considers that there is good reason for extending that
period (up to a maximum of 3 months from the date of knowledge). If the contract has been entered into the
court may award damages and in the case of specified breaches of the rules may also order the termination or
shortening of the contract and the levying of fines. The purpose of the standstill period referred to above was to
allow parties to apply to the Courts to set aside the award decision before the contract was entered into.
You may also care to note the information provided via the following web- links:
The DWP commercial complaints process - http://www.dwp.gov.uk/supplying-dwp/purchasing-in-dwp/dwp-
commercial-complaints/
The Efficiency Reform Group (ERG) Supplier Feedback Service - https://update.cabinetoffice.gov.uk/content/
supplier-feedback-service
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VI.3.3) Service from which information about the lodging of appeals may be obtained 
Official name   Department for Work and Pensions
Postal address 
CD Sourcing Team, 301 Bridgewater Place, Birchwood.
Town  Warrington Postal codeWA3 6XF
Country  _____ Telephone  +44 925845423
E-mail  sourcing.nw@dwp.gsi.gov.uk Fax  +44 925845575
Internet address  URL  _____

VI.4) Date of dispatch of this notice:
02/02/2012  (dd/mm/yyyy) - ID:2012-017881
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Annex A
Additional addresses and contact points

I.0) Address of the other contracting authority on behalf of which the contracting authority is
purchasing:
Official name:  _____ National ID:  (if known) _____
Postal address: _____
Town:  _____ Postal code:  _____ Country:  _____

 
--------------------  (Use this section as many times as needed)  --------------------
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Annex C1 – General procurement
Service categories referred to in Section II: Object of the contract

Directive 2004/18/EC

 
Category No [1] Subject

1 Maintenance and repair services
2 Land transport services [2], including armoured car services, and courier services,

except transport of mail
3 Air transport services of passengers and freight, except transport of mail
4 Transport of mail by land [3] and by air 
5 Telecommunications services
6 Financial services: a) Insurances services b)Banking and investment services [4]
7 Computer and related services
8 Research and development services [5]
9 Accounting, auditing and bookkeeping services

10 Market research and public opinion polling services
11 Management consulting services [6] and related services
12 Architectural services; engineering services and integrated engineering services;

urban planning and landscape engineering services; related scientific and technical
consulting services; technical testing and analysis services

13 Advertising services
14 Building-cleaning services and property management services
15 Publishing and printing services on a fee or contract basis
16 Sewage and refuse disposal services; sanitation and similar services

Category No [7] Subject
17 Hotel and restaurant services
18 Rail transport services
19 Water transport services
20 Supporting and auxiliary transport services
21 Legal services
22 Personnel placement and supply services [8]
23 Investigation and security services, except armoured car services
24 Education and vocational education services
25 Health and social services
26 Recreational, cultural and sporting services  [9]
27 Other services

  
  

1 Service categories within the meaning of Article 20 and Annex IIA to Directive 2004/18/EC.
2 Except for rail transport services covered by category 18.
3 Except for rail transport services covered by category 18.
4 Except financial services in connection with the issue, sale, purchase or transfer of securities or other financial
instruments, and central bank services. The following are also excluded: services involving the acquisition or
rental, by whatever financial means, of land, existing buildings or other immovable property or concerning rights
thereon. However, financial service contracts concluded at the same time as, before or after the contract of
acquisition or rental, in whatever form, shall be subject to the Directive.
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5 Except research and development services other than those where the benefits accrue exclusively to the
contracting authority for its use in the conduct of its own affairs on condition that the service provided is wholly
remunerated by the contracting authority.
6 Except arbitration and conciliation services.
7 Service categories within the meaning of Article 21 and Annex IIB of Directive 2004/18/EC.
8 Except employment contracts.
9 Except contracts for the acquisition, development, production or co-production of program material by
broadcasters and contracts for broadcasting time.
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Annex D1 – General procurement
Justification for the award of the contract without prior publication of
a contract notice in the Official Journal of the European Union (OJEU)

Directive 2004/18/EC
Please provide hereunder a justification for the award of the contract without prior publication of a contract
notice in the Official Journal of the European Union. This justification must comply with the requirements of
Directive 2004/18/EC.
(In terms of Directive 89/665/EEC on Remedies, the time-limit for application for review referred to in the first
indent of Article 2f(1)(a) of this Directive can be reduced if the notice contains a justification of the contracting
authority's decision to award the contract without prior publication of a contract notice in the Official Journal of
the European Union. In order to benefit from this reduced time-limit, please tick the relevant box(es) and provide
the additional information below.)

1) Justification for the choice of the negotiated procedure without prior publication of a contract notice
in the OJEU in accordance with Directive 2004/18/EC
No tenders or no suitable tenders in response to:

open procedure,
restricted procedure.

The products involved are manufactured purely for the purpose of research, experiment, study or
development under the conditions stated in the Directive. (for supplies only)
The works/goods/services can be provided only by a particular tenderer for reasons that are:

technical,
artistic,
connected with the protection of exclusive rights.

Extreme urgency brought about by events unforeseeable by the contracting authority and in accordance with
the strict conditions stated in the Directive.

Additional works/deliveries/services are ordered under the strict conditions stated in the Directive.
New works/services, constituting a repetition of existing works/services and ordered in accordance with the

strict conditions stated in the Directive.
Service contract awarded to the successful candidate or one of them after a design contest.
For supplies quoted and purchased on a commodity market.

For the purchase of supplies on particularly advantageous terms:
from a supplier which is definitely winding up its business activities,
from the receivers or liquidators of a bankruptcy, an arrangement with creditors or a similar procedure.

All tenders submitted in reply to an open procedure, a restricted procedure or competitive dialogue were
irregular or inacceptable. Only those tenderers were included in the negotiations which have satisfied the
qualitative selection criteria.

2) Other justification for the award of the contract without prior publication of a contract notice in the
OJEU

The contract has as its object services listed in Annex II B to the Directive.
The contract falls outside the scope of application of the Directive.

In order to benefit from the reduced time-limit referred to above, in addition to the box(es) to be ticked above,
please explain in a clear and comprehensive manner why the award of the contract without prior publication of
a contract notice in the Official Journal of the European Union is lawful, by stating in any case the relevant facts
and, as appropriate, the conclusions of law in accordance with Directive 2004/18/EC: (500 words maximum)
_____
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