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Update 
 
1. Universal Jobmatch Questions/Complaints – Lines To Take   

The UJ project has pulled together a number of questions into one 
document which have been raised recently from Operational colleagues. 
The attached covers the following information: 

 Technical Issues 
 Policy 
 Complaints from Companies 
 General – Companies & Recruiters 
 Jobseekers 
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Audience: Work Services Directorate 
 Employer Direct (NET) 
 Jobseekers Direct 
 DWP UJ Helpdesk 

VERSION NUMBER:     IU 033 



Any questions on this product please email the Project Mailbox 

To Note: Messages on mandation will be issued in an implementation 
memo to be issued shortly. 

 
If you have any queries about this communication, please contact your 
local change team as follows  
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