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Update 
 
1. Using Contact Us and User Admin Forms – Please only use the forms 

that are available on the intranet at the time you log an issue. Do not save 
the forms to your desktop or local drive and re-use them later. 
The forms are constantly under review, and changes are being made, to 
enable them to be processed faster.  
 
To Note: You may not be using the latest version if you do not use the 
current version from the intranet 
 

2. Terms and Conditions (revised) – To confirm the attached T&Cs product 
issued on 30.11.12 is correct. The paragraphs at 10.7 for 
companies/recruiters and at 9.5.8 for jobseekers were quoted incorrectly.  
 
The paragraph amended is 2.7. A revised copy is attached. 
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