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Update For action/information
1 Handling Strategy ‘Contact Us’ Information
2 User ‘Set Up’ Information and Action

Personal details redacted as Section 40 (2) of the Freedom of Information Act applies — Personal
Information

1. Handling Strateqy following Contact Us action by DWP Staff

The DWP Universal Jobmatch handling strategy is now available and is attached.

2. User ‘Set Up’

The information to enable some user accounts to go-live is corrupt. When you attempt

to set your password for the first time and if you receive an error message saying ‘you

have entered an invalid user name’ and you cannot access Universal Jobmatch please
follow the guidance in this link.
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