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Dear Bryan, 

 
Thank you for your Freedom of Information request.  The questions you raised are detailed 
below (grouped by topic) along with our response. 

 
Can you write to me with guidance on when I fully register and use recruitment job match web 
sites like monster.co.uk, jobsite.co.uk, fish4.co.uk, indeed.co.uk etc I will be required, as a 
mandatory condition of my Jobseekers Allowance (JSA) to: 
      
1. Become a Government Gateway registered user of the new DWP Universal Jobmatch? 
2. Provide Jobcentre Plus (JCP) staff with my unique Government Gateway registered ID? 
3. Allow DWP and JCP staff access to my Universal Jobmatch (UJ) account? 
  
In your reply please note the following information published by the DWP on UJ: 
      
“Q8. Does everyone have to register to search for jobs? No, but if not, jobseeker’s will not be 
able to access all the facilities listed in question 7.” 
      
“Q13. Will claims to benefit be affected by the service? No, this is a job posting and matching 
service, which is open to everyone, not just benefit claimants and is not connected to any    
claims.” 
      
http://www.dwp.gov.uk/docs/universal-jobmatch-faqs.pdf 
      
Original faqs published: 08 Aug 2012 

As Universal Jobmatch is not currently mandatory, there is no guidance relating to this part of 
your request. 

4. Please provide me with a copy of your internal guidance or other local JCP office 
instructions issued to frontline JCP staff/advisers that my JSA will not be sanctioned if I only 
consent to register with monster.co.uk, jobsite.co.uk, fish4.co.uk, indeed.co.uk etc and not UJ? 
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Jobcentre Plus procedural guidance does not dictate what recruitment websites a claimant 
could subscribe to.  Consequently, these sites do not feature in any sanctions guidance.  We 
therefore have no information to provide in relation to this part of your request. 

6. So I can understand UJ from a fully informed consent point of view, can you please advise 
what happens if I give the DWP or JCP access to my UJ account, what exactly will they be 
able to see and do on it and expect of me as a consequence? 
 
Where you choose to allow a DWP advisor access to your UJ account, they will be able to 
view the content of your account as you see it. There is the facility within UJ for your adviser to 
find jobs that they think you are capable of doing and save them to your account. 

This would not only allow them to confirm some of the evidence of a Jobseeker actively 
seeking and being available for work, but also allows them to support that activity is providing 
those job referrals and advising on areas for further support such as skills gaps, training needs 
and steps to improve their profile and CV to enable better matches. 

7. If a job is advertised on UJ and I want to apply to the employer will you be able to provide 
me with the employer’s contact details so I can apply direct without having to use UJ? 
 
It is for an employer to choose both the method of application and the level of detail to be 
displayed on the job posting. An employer can choose whether to have applications directly 
through the UJ service or via alternative methods.  The service does recommend that 
employers always include an alternative contact method (e.g. email address or telephone 
number) even if applications are accepted online through the service and if they have done this 
then the contact details will be available to you. 
However, if for whatever reason the employer has chosen to only receive applications through 
the service then we would not normally disclose their contact information. 
 
Please note that employers are expected to provide alternative contact details in order to meet 
accessibility standards for disabled jobseekers or jobseekers with a health condition who are 
unable to use the service. 
    
8. When a JCP or DWP staff member informs me of a suitable job on UJ, will I be sanctioned if 
I choose not to use UJ to apply for the job but prefer to apply direct to the employer? 
 
As use of Universal Jobmatch is not mandatory, I can confirm we hold no information to show 
you would be sanction in this scenario meaning the answer is no. 
      
9. If DWP or JCP staff refuse to provide me with the details of any employer advertising a 
suitable job on UJ, will I sanctioned if I do not consent to use UJ to apply because the DWP or 
JCP staff refuse to let me make the Job application without using UJ? 
 
As use of Universal Jobmatch is not mandatory, I can confirm we hold no information to show 
you would be sanction in this scenario. 
However I should note that at present Jobseekers would be expected to undertake anonymous 
jobsearches on UJ and apply for any jobs that they are capable of doing, where the method of 
application is external to the service (e.g. by posting or emailing your CV/application form 



directly to the employer).  Failure to do so without good reason may result in a benefit sanction 
being imposed.  
 
10. If I give DWP or JCP staff access to my UJ account does this currently or may in the future 
mean your external contractor’s staff, like those delivering the Work Programme, will also have 
the same degree of access? 
 
There are currently no plans for any third parties to be given direct access to accounts on 
Universal Jobmatch an as such I can confirm we hold no information to answer this question.   

If you have any queries about this letter please contact me quoting the reference number 
above.   

Yours sincerely,  
 
 
DWP Central FoI Team 
 
 
------------------------------------------------------------------------------------------------------ 

 

Your right to complain under the Freedom of Information Act 

 

If you are not happy with this response you may request an internal review by e-mailing freedom-of-information-

request@dwp.gsi.gov.uk or by writing to DWP, Central FoI Team, Caxton House, Tothill Street, SW1H 9NA. Any 

review request should be submitted within two months of the date of this letter.  

 

If you are not content with the outcome of the internal review you may apply directly to the Information 

Commissioner’s Office for a decision. Generally the Commissioner cannot make a decision unless you have 

exhausted our own complaints procedure. The Information Commissioner can be contacted at: The Information 

Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow Cheshire SK9 5AF www.ico.gov.uk 


