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[bookmark: 1]Department for Work and Pensions (DWP) 
Central Freedom of Information Team 
 
xxxxxxxxxxxxxxxxxxxxxxxxxxxxxx@xxx.xxx.xxx.xx 
 
Our reference: FoI 5095 
 
Date: 3 January 2018 
 
Dear Mr Hai 

 

Thank you for your Freedom of Information request received on 6 December 
2017. You asked  
 
Dear Department for Work and Pensions, 
 
Can you publish the training material that staff get on Universal Credit?  
 
Can you tell me how often are staff trained?  
 
Can you tell me who provides the training?  
 
DWP Response: 
 
The Department’s learning materials are not available externally, so extracting 
and converting or printing them is time intensive. We are unable to supply the 
full training materials for Universal Credit because of the number of products 
involved.  
 
For example, there are 67 separate products on the Universal Credit technical 
learning journey for a work coach, as well as additional modules for other job 
roles working in Universal Credit. Each product can take 1-2 hours to extract, 
due to the format in which they are hosted and the number of pages in each 
product, especially those that have been developed as e-learning, designed to 
be hosted and accessed on Departmental platforms. 
 
This means that providing all the Universal Credit learning products would 
exceed the £600 cost limit specified in the regulations for central Government 
and therefore we will not be providing these materials. This is covered under 
section 12 of the Freedom of Information Act. 
 
DWP staff undertake training throughout their time working for the 
Department. This includes role-specific learning on Universal Credit before 
they start working on it, with ongoing support after that. 
 
Training for Universal Credit is predominantly provided by the Department’s 
learning deliverers, or through e-learning and other forms of self-managed 
learning. 
 



[bookmark: 2]If you have any queries about this letter please contact me quoting the 
reference number above.   
 
 
Yours sincerely,  
 
 
DWP Central FoI Team 
 

 

 
 
 
Your right to complain under the Freedom of Information Act 
 
If you are not happy with this response you may request an internal review by e-mailing 
xxxxxxxxxxxxxxxxxxxxxxxxxxxxxx@xxx.xxx.xxx.xx or by writing to: DWP, Central FoI Team,  
Caxton House, Tothill Street, SW1H 9NA. Any review request should be submitted within two 
months of the date of this letter.  
 
If you are not content with the outcome of the internal review you may apply directly to the 
Information Commissioner’s Office for a decision. Generally the Commissioner cannot make a 
decision unless you have exhausted our own complaints procedure. The Information 
Commissioner can be contacted at: The Information Commissioner’s Office, Wycliffe House, 
Water Lane, Wilmslow Cheshire SK9 5AF 
www.ico.org.uk/Global/contact_us  or telephone 0303 123 1113 or 01625 545745 




    

  

  
