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26 February 2016 
 
Dear Trevor 

 
Thank you for your Freedom of Information request received on 24 February 
2016. You asked: 
 
     I would be very grateful if you could kindly explain the following 
     information that i have recently found on the DWP Web site (cut & 
     paste for ease of reference). 
      
     Baroness Altmann, Minister for Pensions, 15 October 2015— New State 
     Pension 
      
     DWP Pensions Latest— 05/02/2016 
      
     As an example, if you have 30 years of NI contributions and have 
     always been contracted-out, you would get a Starting Amount of 
     £119.30 a week in April 2016. This is because the higher 
     calculation figure is based on the old rules and you would get the 
     equivalent of the full amount of basic State Pension. In other 
     words, based on 2016/17 rates, no more than £36.35 a week will be 
     deducted (£155.65 - £119.30 = £36.35) from the full rate of new 
     State Pension if you have at least a 30 year NI record, even though 
     the value of private pension you built whilst contracted-out could 
     be higher than this. If you work for a further 9 years, you will 
     reach the full amount of new State Pension (the equivalent of 
     £155.65 a week in 2016/17) because you will have added 9 years’ 
     worth of 1/35th of the full amount to your Starting Amount. 
      
     As you can clearly see by the above DWP example ,anyone with only 
     "30 years" of NI contributions who have always been contracted out 
     will get a starting amount of £119.30 a week in April 2016 and have 
     an "Adjustment" of £36.35. 
      
     I have 41 years of full NI contributions and have always been 
     contracted out. I will get £118.68 a week as stated in my State 
     Pension Statement and have an "Adjustment" of £57.60 per week. 
      
     How can it be fair that i will get 62p less per week than someone 
     who will have only contributed for 30 years compared to my 41 
     years. 
      



     How can it be fair that my "Adjustment" is £57.60 for 41 years when 
     compared to the above DWP Example "Adjustment" of £36.35 for 30 
     years. 
 
DWP Response: 
 

On this occasion the Department will not be processing your response further. 

This is because your request does not comply with Section 8(1)(b) of the FOI 

Act. This means that to comply with your request the department requires that 

you give your real name. The Information Commissioner (ICO) has issued 

guidance for public authorities on this topic. The ICO considers that "the name 

of the applicant refers to the real name of the applicant. You can see the 

guidance issued by the ICO here:  

 

http://ico.org.uk/for_organisations/guidance_index/~/media/documents/library/

Freedom_of_Information/Research_and_reports/recognising-a-request-made-

under-the-foia.pdf 

 
We can advise you, outside the FOI regime, that requests for personal 
information cannot be answered under the FOI Act.  This information is 
available to you under the Data Protection Act.  You can find more information 
on making a Data Protection request here: https://www.gov.uk/contact-
pension-service.   
 
Also, under the FOI Act, we are unable to answer hypothetical questions or 
enter into a debate as this would require the Department to create 
information. The FOI Act only requires public authorities to supply information 
which is already held. 
 
If you have any queries about this letter please contact me quoting the 
reference number above.   
 
 
Yours sincerely,  
 
 
DWP Central FoI Team 
 

 
 
 
 
Your right to complain under the Freedom of Information Act 
 
If you are not happy with this response you may request an internal review by e-mailing 
freedom-of-information-request@dwp.gsi.gov.uk or by writing to: DWP, Central FoI Team,  
Caxton House, Tothill Street, SW1H 9NA. Any review request should be submitted within two 
months of the date of this letter.  
 
If you are not content with the outcome of the internal review you may apply directly to the 
Information Commissioner’s Office for a decision. Generally the Commissioner cannot make a 
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decision unless you have exhausted our own complaints procedure. The Information 
Commissioner can be contacted at: The Information Commissioner’s Office, Wycliffe House, 
Water Lane, Wilmslow Cheshire SK9 5AF 
www.ico.org.uk/Global/contact_us  or telephone 0303 123 1113 or 01625 545745 

https://www.ico.org.uk/Global/contact_us

