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Digital Services 

DWP continue to embrace the digital revolution by supporting innovation and striving for 
excellence in the development of current and future digital services. The aim is to put the 
claimant at the heart of those services by encouraging the use of digital media devices to 
demonstrate ‘Job Search’ activities. There may be occasions where the Claimant uses their 
‘Social Media Device’ inappropriately i.e. filming without permission; posting filming on 
‘Social Media Sites’ The following paragraphs detail the laws which support inappropriate 
use. 

Health & Safety at Work Act 1974 

One of the obligations imposed on the DWP as an employer under section 2 of the Health and 
Safety at Work Act 1974 is to provide a safe place of work for all its employees. This 
obligation encompasses the requirement to ensure the health of staff members is protected as 
far as possible whilst they are at work. 

DWP Guidance states that filming / sound recording is prohibited in our offices without 
permission. Recordings by customers during interviews, telephone calls etc.. This does not 
mean that Claimants filming within DWP Premises are in some way breaching the Health & 
Safety Act, however, it does mean that in order to ensure the DWP does not breach the Act 
itself, it needs to have certain rules and procedures in place to protect its staff as filming / 
sound recording can have negative and stress-inducing effects on staff members. 

There is additional guidance for staff and line managers on how to handle personal attacks 
via Social Media at What to do if you are targeted on-line.  

The Data Protection Act 1998 

It is not strictly speaking a breach of the Data Protection Act for Claimants to film either 
inside or indeed outside DWP premises. This is the case providing the customer is intending 
to use the recordings purely for their ‘personal, family or household affairs’. This is a fairly 
broad exemption and will likely cover most situations involving Claimants filming inside a 
DWP office.  

However, if a claimant is planning to publish the recordings via social media or elsewhere 
online, it is arguable this action would fall outside of the permitted exemption and the 
claimant would require authorisation from the Information Commissioner before he or she 
commences the recording. In such a situation, if the claimant does film inside the DWP office 
they are committing a criminal offence. This would only be applicable to Claimants who fall 
outside of the exemption mentioned above.  

Notwithstanding the fact that in most cases filming within DWPs is not unlawful, the DWP is 
under a duty to ensure it puts in place sufficient technical and organisational measures to 
protect the personal data is holds in relation to its claimants and prevent this being 
inadvertently disclosed to third parties. If it does not sufficiently protect this data the DWP is 
itself in breach of the Data Protection Act. One of the policies the DWP has put in place to 
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ensure that as a Data controller (organisation that holds and processes data) it complies with 
the 7th Data Protection Principle (see below) of the Data Protection Act 1998 is to ban 
claimants filming or sound recording within DWP offices. This is the main justification for 
preventing Claimants from filming within DWP offices.  

7th Data Protection Principle 

Appropriate technical and organisational measures shall be taken against unauthorised or 
unlawful processing of personal data and against accidental loss or destruction of, or damage 
to, personal data 

The Protection from Harassment Act 1997  

If certain claimants persistently film members of staff and this causes those staff members to 
feel threatened, alarmed or distressed, it is arguable that the claimant is breaching the 
‘Protection From Harassment Act 1997’ and this carries both civil and criminal penalties.  

Please note that this would only be the case in the more extreme cases and would usually be 
accompanied by other anti-social behaviour. 

Conclusion  

The combination of the three issues set out above provides the legal justification for the 
prohibition on filming within DWP Offices.  

Claimants need to be aware that they do not have an unfettered right to access DWP offices 
and do so under what is referred to as an implied licence (an agreement giving permission for 
a person to do something). This licence can be revoked if claimants do not abide by the rules 
set by the DWP to protect its employees and the personal data of its other claimants. It is also 
important to bear in mind that the rules also exist to ensure the smooth running of the DWP 
and activities which undermine this need to be curbed where possible.  

Claimant handling following an Incident 

If a claimant undertakes unauthorised filming/sound recording and breaches any of the laws 
stated above Nominated Managers / Managers can issue a ‘Warning letter ’ stating that their 
behaviour is deemed to be unacceptable 

 




    

  

  
