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Response issued under the Freedom of Information Act 2000 

 
 
Our Reference:  CQC IAT 2021 0241 
 
Date of Response:  8 August 2020 
 
Information Requested:  
 
“Please can you send me a excel list of all UK care homes, with their name, email 
address and website?” 
 
The Information Access Team has now processed your request for information.  We can 
now advise you that we do hold the requested information for England. 
 
CQC is the regulator for health and social care for England.  We do not hold information 
about care providers in other countries of the UK.  You will need to contact their care 
regulators directly. 
 
Scottish care regulator: https://www.careinspectorate.com/ 
 
Welsh care regulator: https://careinspectorate.wales/ 
 
We are able to provide you with a copy of our directory of care home locations in 
England, which is published on our website here: https://www.cqc.org.uk/about-
us/transparency/using-cqc-data 
 
Scroll down the page until you find the spreadsheet under the heading ‘CQC care 
directory - with filters.’ This is updated monthly. To filter the spreadsheet to only show 
care homes, please indicate ‘Y’ in column ‘C’. Contact details are provided and column 
‘H’ lists website addresses.  
 
We are however unable to provide you with the e-mail addresses we hold. Our reasons 
for this are explained further within this decision notice. 
 
We want to be as open and transparent as we can be with the information we collect, 
analyse and store. As a result, we make the complete directory of places where CQC 
regulated care is provided in England available as a download. 

 
 

The Freedom of Information Act 2000 
 

At this stage of our response it may be helpful to explain to you the purpose of the 
Freedom of Information Act 2000 (FOIA). The purpose of FOIA is to ensure 
transparency and accountability in the public sector. It seeks to achieve this by providing 
anyone, anywhere in the world, with the right to access any recorded information held 
by, or on behalf of, a public authority. 
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A disclosure under FOIA is described as "applicant blind" meaning that disclosure under 
FOIA is a disclosure into the public domain not to any one individual. 

 
FOIA also recognises that there may be valid reasons for withholding information by 
setting out a number of exemptions from the right to know, some of which are subject to 
a public interest test. 

 
We consider the e-mail addresses of registered manager’s to be subject to an exemption 
from the right to know. 

 
CQC and our regulatory function 

 
In the course of our regulatory function, CQC receives contact e-mail addresses of the 
care services we regulate. 

 
In accordance with section 38 of the Health and Social Care Act 2008, CQC is required 
to provide copies of our registers to the public. 

 
We do this through our "latest checks" care directory and the csv file in the "Use our 
data" sections of our website. These are available via these links: 

 
http://www.cqc.org.uk/ 

 
https://www.cqc.org.uk/about-us/transparency/using-cqc-data 

 
The Health and Social Care Act 2008 does not make any requirement that e-mail 
addresses are provided as part of this register. CQC has taken the decision that we do 
not publish e-mail addresses of the care services that are registered with us. 

 
When individuals and providers apply to be registered with CQC they provide their 
contact details with an expectation that CQC will only use the information in relation to 
registration and monitoring of compliance with the relevant regulations and government 
standards. 

 
The individuals and providers would therefore have a reasonable expectation that CQC 
would only use their e-mail addresses for those purposes and would not disclose their e-
mail addresses into the public domain under Freedom of Information. 

 
When individuals and providers apply to become registered with CQC they are required 
to submit a relevant registration application. 

 
We include a statement on the Data Protection Act 2018 within our application form 
which explains how we will use the personal data that is supplied. 

 
The statement specifically advises that we will use the information provided for the 
purposes of performing our regulatory functions. This includes our assessment of the 
registration application and, if the registration is subsequently approved, our on-going 
monitoring of compliance with the relevant regulations and government standards. 

 
This statement acts as a privacy notice explaining how we will process the personal data 
of the individuals named within any application. 
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The General Data Protection Regulations (GDPR) and Data Protection Act 2018 (DPA) 
regulate the use of "personal data" and the processing of that data. There are six Data 
Protection principles which are set out at section 34(1)(a)-(f) of the DPA. 

 
We believe that release of e-mail addresses relating to the care services we regulate 
would potentially be a breach of principles (a) and (b) and the rights of the data subject 
set out in Chapter 3 of the Act (where personal data is contained within those e-mail 
addresses, i.e. john.smith@hotmail.co.uk or johnsmith@freedomhomes.co.uk). 
 
Section 41(1) of the Freedom of Information Act 2000 

 
We consider the e-mail addresses provided to CQC to be provided with an expectation 
of confidentiality and the exemption from the right to know provided at section 41(1) of 
FOIA to be engaged. 

 
Section 41(1) states: 

 
"(1)Information is exempt information if—  

 
(a)it was obtained by the public authority from any other person (including another public 
authority), and 

 
(b)the disclosure of the information to the public (otherwise than under this Act) by the 
public authority holding it would constitute a breach of confidence actionable by that or 
any other person." 

 
Section 41 can apply where information has been obtained in confidence and where 
disclosure could constitute an actionable breach of confidence. 

 
A duty of confidence arises when one person (the "confidant") is provided with 
information by another (the "confider") in the expectation that the information will only be 
used or disclosed in accordance with the wishes of the confider. If there is a breach of 
confidence, the confider or any other party affected (for instance a person whose details 
were included in the information confided) may have the right to take action through the 
courts. 

 
As explained above, when the individual or provider supplies their contact details to 
CQC, there is an explicit expectation that CQC will only use this information for the 
purposes of registration and compliance. 

 
In addition, CQC does not publish the e-mail addresses of care services that are 
registered with us. If we did decide to publish the e-mail addresses we would need to 
seek the consent of each and every one of the registered care services. These number 
in the tens of thousands therefore any such exercise would be extremely time 
consuming and use an extensive amount of our limited resources. 

 
We can confirm that in making this decision, we have referred to guidance issued by the 
Information Commissioner’s Office (ICO). 

 
The ICO is the UK’s independent authority set up to uphold information rights in the 
public interest, promoting openness by public bodies and data privacy for individuals. 
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The guidance is "Awareness guidance 2 – Information provided in confidence" and is 
available to view or download via the following link: 

 
http://www.ico.org.uk/for_organisations/freedom_of_information/guide/refusing_a_reque
st 
 
Specifically the ICO guidance recognises that the information need not be highly 
sensitive. The preservation of confidences is recognised by the courts to be an important 
matter and one in which there is a strong public interest. 

 
We consider that there is a strong public interest that CQC, as the regulatory body, has 
an important role to perform, and should not be seen to be disclosing the e-mail 
addresses of individuals and organisations without their consent. 

 
Section 21(1) of the Freedom of Information Act 2000 

 
We consider some of the e-mail addresses held to be reasonably accessible to you by 
other means. 

 
Section 21(1) states: 

 
"Information which is reasonably accessible to the applicant otherwise than under 
section 1 is exempt information." 

 
Some providers publish their contact e-mail addresses on their websites. 
 
The directory we are providing as part of this disclosure contains the website addresses 
where this information is held by CQC (please refer to column H). 

 
You can visit each website listed to determine what the contact e-mail address is for that 
location. 

 
We therefore consider the exemption from the right to know provided at section 21(1) of 
FOIA to be engaged for the providers where website details, and e-mail addresses, are 
available. 

 
Under schedule 2 of the Health and Social Care Act 2008, section 2(3) states that "It is 
the duty of the Commission to carry out its functions effectively, efficiently and 
economically." 

 
CQC cannot perform this exercise of checking for the information for you as we do not 
consider this to be an effective and efficient use of our limited resources. 
 
CQC Complaints Procedure:  
 
I am sorry not to have been able to provide all of the data that you requested. If you are 
not satisfied with the information that you have been provided then you may request a 
review of the Commission’s handling of your information request. Please clearly indicate 
that you wish for a review of your information request and it would be helpful if you could 
state the reason for requesting the review.  
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Please be aware that this review process will focus upon our handling of your 
information request and should not be used to raise further concerns about the provision 
of care or the internal processes of other CQC functions.   
 
If you are unhappy with other aspects of the Commission's actions, or of the actions of 
registered providers, please see our website for information on how to raise a concern or 
complaint. http://www.cqc.org.uk/contact-us 
 
Internal Review of your Freedom of Information Request: 
 
To request a review please contact:  
 
Legal Services & Information Rights 
Care Quality Commission 
Citygate 
Gallowgate 
Newcastle upon Tyne 
NE1 4PA 
 
E-mail: information.access@cqc.org.uk 
 
Further rights of appeal exist to the Information Commissioner’s Office once the internal 
appeals process has been exhausted. 
 
The contact details are: 
 
Information Commissioner's Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
 
Telephone Helpline: 01625 545 745 
Website: http://www.ico.org.uk/  
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