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UCFS25 GEN Sanctions and FTA 
Part 4 – Illustrative Examples 

Illustrative Example 1 – Tariq 

Tariq has been receiving Universal Credit since January 2017. 

On 05/06/2017 he fails to apply for a job that has been properly notified to him.  

On 13/06/2017 the DM determine that Tariq does not have good reason for 

this failure and imposes a sanction. 

Tariq had previously received a 91 day for refusing to apply for a vacancy. The 

date of that sanctionable failure was 16/02/2017. 

On 15/06/2017 Tariq rings the service to find out why his Universal Credit has 

been reduced. 
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UCFS25 GEN Sanctions and FTA 
Part 4 – Illustrative Examples 

Illustrative Example 2 – Patricia 

Patricia claims Universal Credit on 01/06/2017. 

At an interview with her Work Coach on 12/06/2017 she is given a work-

related requirement to update her CV and upload it to her journal by 

19/06/2017. 

However, Patricia fails to comply with this requirement. 

Her Work Coach puts a note on Patricia's journal on 19/06/2017 telling her that 

she has not yet uploaded her CV, and that she needs to provide evidence of 

good reason for this by 23/06/2017. 

Patricia uploads her updated CV on 22/06/2017. However, she does not 

provide any evidence of good reason by 26/06/2017.  

The DM determines that Patricia does not have good reason for failing to carry 

out the work-related requirement and imposes a sanction. 

Patricia has no previous sanctionable failures. 

On 27/06/2017 Patricia rings the service centre to say that her Universal 

Credit has been stopped and she wants an explanation why. 

 


