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UCFS25 GEN Part 6 – Explaining Sanction 
Decisions  
Illustrative Example: 11a 
  

Information for Interviewer 

Algernon has asked you to explain a couple of recent sanction decisions.  He 

says he went on a course for a week, which he told his work coach about, but 

that his money has been stopped for 4 weeks. He doesn't understand this. 

You have checked the journal and the decision was to sanction Algernon 

because he failed the work-availability requirement.  

The decision notes say that he went on a course for a week and was not 

prepared to give it up to attend any job interviews. 

He also says he missed a meeting with his work coach because he missed the 

bus, but he attended it a few days later. 

The decision notes say that he failed to attend his regular work search review 

because he missed his bus. He subsequently contacted his work coach and 

attended a re-arranged meeting. 

System held information 

There are two sanctions on Algernon's claims: 

A medium level sanction of 28 days – this is for work-availability requirement 

failure. 

There is also a low level sanction of 11 days for failing to attend a meeting – 

this is made of an open-ended period of 4 days, plus a fixed period of 7 days. 

Consider how you will explain these sanction decisions to him. 

 


