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UCFS25 GEN Part 6 – Explaining Sanction 
Decisions  
Illustrative Example: 10b 
 

Information for the claimant and interviewer 

William has asked you to explain a recent sanction decision.  

You have checked the journal and the reason for the sanction was that he 

failed to comply with a work search requirement without good reason – in a 

previous week he had not taken all reasonable steps to look for work. 

System held information 

The system holds a first medium level sanction of 28 days. 

Consider how you will explain the sanction decision to him. 

 

Information for the claimant only 

You don't understand why you have had your money stopped for 4 weeks 

when the decision letter says that you didn't do enough to look for work in only 

1 week.  

Also, you're not happy with the decision, as you think it's wrong and want to 

take it further. 

Don't say that you wish to takes things further until the interviewer has given 

you the explanation.  

Say that you are not happy with the decision and that you don't want to speak 

to the decision maker (if offered). 

You just want to appeal straightaway. 


