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DMA 021a Topic 01 – Exercise 1.0 

 
Action Required Scenario 1 
 
Previous Sanctions 
 
Action Required:  
Any sanction within the preceding 364 days of the Universal Credit 
date of claim must be noted on the claimant’s WSP, recorded in 
notes for escalation purpose in the future. If the claimant has a 
sanctionable failure in the future under Universal Credit rules any 
previous sanctions can be taken into account for escalation 
purposes. 
 
Scenario One Statement: 
If the claimant has had two higher level sanctions in JSA and 
received a 91 and then 182 day sanction the details were recorded 
when they moved to Universal Credit and if there is a further higher 
level failure within 364 days of the second JSA failure the Universal 
Credit sanction will escalate to 1095 days. 
 
Is this scenario true or false? 
 
Record your answer here_____________ 
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DMA 021a Topic 01 – Exercise 1.0 

Action Required Scenario 2 
 
 
Unspent Sanctions  
 
Action Required:  
An outstanding sanction from JSA or ESA can be transferred to 
Universal Credit only when the sanction deduction is in effect on the 
JSA/ESA claim before the claimant moves to Universal Credit. 
 
This means that the DM made a sanction decision and sanction 
deductions have begun before the JSA or ESA award ended. Any 
time spent off benefits between the JSA/ESA award ending and the 
Universal Credit claim is also deducted from the unspent sanction 
duration.  
 
Scenario Two Statement 
A sanction cannot be implemented on a Universal Credit award 
when a doubt arose on a JSA or ESA case and the Decision Maker 
did not make a decision before the claim ended?   
 
Is this scenario true or false? 
 
Record your answer here_____________ 
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DMA 021a Topic 01 – Exercise 1.0 

Action Required Scenario 3 
 
 
Outstanding Doubts  
 
Action Required:  
Where a doubt was referred to a DM on a previous JSA claim but no 
decision was made before the claim closed, this will be shown as a 
‘Reserved’ decision on WSP. 
 
Scenario Three Statement 
No action occurs as a sanction cannot be imposed onto Universal 
Credit payments in respect of a JSA sanction doubt, which was 
outstanding when the JSA claim/award ended.  
 
Is this scenario true or false? 
 
Record your answer here_____________ 
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