UCDMAOQO06 —Sanctions Workshop
Handout 3.2 Liam O’Connor

Background

Name: Mr Liam O’Connor

Claimed Universal Credit on 02/03/14

Other information:

Liam is 28, divorced and has no health conditions.

Liam is available for work on Fridays and Saturdays (He has child

care responsibilities).

He has a car.

He has internet access at home.
He is divorced.

Expected to undertake work search for 10 hours per week.
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U( : Universal
Credit

Claimant Commitment

Liam O’Connor

1. My commitment

I'll do everything | can to get paid work, and will receive Universal Credit payments to
support me in this. The things I'll do are set out in this Claimant Commitment.

2. Finding and taking work

I'll look for and take any work I'm able to do, that:

e pays [National Minimum Wage] an hour or more is within 90 minutes' travel from
my home

I’m available for work for 10 hours each week. | can work on Fridays and Saturdays
between 9am and 2pm.

signature.. LéamO (Conntor.................. Date...05/03/15.........
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My work search and preparation plan

I'll spend 10 hours each week looking and preparing for work. This will include all the
activities and actions in this plan.

Section 1: Regular work search activities: How often

e Checking the Evening Tribune daily and apply for any suitable jobs 6 times a week

e Checking the “Fish for Jobs” website and applying for suitable jobs 2 times a week

¢ Following the creation of the Universal Jobmatch account, checking 2 times a week
Universal Jobmatch account and applying for all suitable matched jobs

Section 2: Specific actions | will take: By Review

e Register with Retail Choice Employment Agency 19/03/15 19/03/15

e Create a Universal Jobmatch account 19/03/15 19/03/15

e Produce a CV covering retail work. 19/03/15 19/03/15
About me

| look after my son, Daniel, who is 6 months old. | could work on Fridays
and Saturday. My mother-in-law, says she can look after Daniel on
Fridays and Saturdays if find work on those days. She can’t have Daniel
any longer than that because she works Sundays to Thursdays.

| will attend regular work search reviews at Swansea.

My next work search review will be on Wednesday 19/03/2015 at
3.15pm

After this date | will attend work search reviews every two weeks on a
Wednesday at 3.15pm.
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Work Search Review

Since his initial interview Liam has:

» Set up a Universal Jobmatch account 06/03/15

= Checked Fish for Jobs and Universal Jobmatch 06/03/15

= Checked the Evening Tribune - Daily

Claimant has not produced a CV or registered with the agency.

Statement from Claimant

| just don’t seem to have time to do everything I've been asked to do.
Even when my mume-in-law has Daniel | am just too tired to think about
looking for work.
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WHAT | DID HOW I DID IT OUTCOME WHAT I'LL
DO NEXT

Activity: Checking local
paper for jobs

Time taken: 15 minutes

a day
Activity: Check Fish for Keep
Jobs checking

Check Universal
Jobsmatch

Time taken — 2 hours
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