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UCDMA006 Sanctions Workshop  
Handout HO1.1 – Process Overview 

Pre-Claim Failures 
(Only)  

Claimant’s last job ends 

Claimant states they left 
voluntarily 

AD DM makes non-
complex decision and 

imposes sanction 

AD DM considers whether 
case is non-complex 

AD DM refers to Decision 
Maker for complex 

decision 

Account Developer refers case 
to AD DM 

Claimant’s statement 
checked 

Claimant given an 
opportunity to explain why 

they left 

Claimant states they left 
due to Misconduct 

Claimant states they left 
for another reason 

No further action 

Employer asked to 
explain why claimant was 

dismissed 

Statement verified 

Misconduct suggested 

Leaving Voluntarily 
suggested 

Claimant’s UC is re-awarded Claimant makes a new claim 
for UC 
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Failure to Apply for a Particular Vacancy 
 
Work Coach tells claimant 

to apply for a particular 
appropriate vacancy 

Claimant given the 
opportunity to show good 

reason 

Claimant Refuses outright 

Claimant agrees but does 
not apply by the closing 

date 

Account Developer refers 
to Account Developer 

Decision Maker (AD DM) 

AD DM makes 
non-complex 
decision and 

imposes sanction 

AD DM considers 
whether case is non-

complex 

AD DM refers to 
Decision Maker 

for complex 
decision 

Claimant applies, gets an 
interview but refuses to 

go 

Claimant attends the 
interview but sabotages 
their chances of getting 

the job 

Claimant is offered the 
job but refuses it 

Claimant applies for job, 
and takes all appropriate 
action to try to get the job 

No further action 


