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UCDMA006 – HO 5.3 Case Studies For Low 
and Lowest Sanctions 

James Dunne 

UCL/010: Failed to comply with an interview requirement – DM Complex 

Part A 

Name: James Dunne (All work related requirements group) 

Part B 

The claimant was issued with a notification advising that attendance was required on 07-Nov-

2014 at 10:00 at Jobcentre Plus 

The notification was issued by the Secretary of State to the claimant on 04-Nov-2014 

Method of notification: Letter issued Face to Face 

Date of first contact following failure to attend: 10-Nov-2014 

The claimant attended on 10-Nov-2014 at 09:00  

Part C Claimants Reasons for Failing to Attend 

What type of appointment did you have? The Housing people were coming to uncap my 

gas as I have just moved house. 

What date and time was your appointment? 07/11/14. They didn’t say what time. 

What was the address? I had to stay in my house 

How long were you there? All day  

Why was it not possible for you to re-arrange your appointment for a different 

time/day? They didn’t give me much notice and when I found out I had no credit to call. 

JCP Notes: The claimant called on 5/11/14 to say he had moved house that day. 
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Nasreen Begum 

UCLL/023 Fail to comply with a work focussed interview requirement – DM Complex 

Part A 

Name: Nasreen Begum (WFI Interview Only Group) 

Part B 

The claimant was issued with a notification advising that attendance was required on 05-Nov-

2014 at 11:30 at Jobcentre Plus 

The notification was issued by the Secretary of State to the claimant on 22-Oct-2014 

Method of notification: Letter issued Face to Face 

Date of first contact following failure to attend: 07-Nov-2014 

The claimant attended on 07-Nov-2014 at 15:00  

Part C  Claimants Reasons for Failing to Attend 

Please explain in full why you could not attend the Jobcentre Plus office  

I stored the appointment details on my phone but my phone broke last week therefore I didn't 

get my reminder about the appointment. I came in today to see if I could explain about 

missing the appointment. 
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and Lowest Sanctions 

Charles Ashton – Referral 1 

UCL/010: Failed to comply with an interview requirement – DM Complex  

Part A 

Name: Charles Ashton (All Work Related Requirements Group) 

Part B 

The claimant was issued with a notification advising that attendance was required on 03-Dec-

2014 at 15:00 at Jobcentre Plus 

The notification was issued by the Secretary of State to the claimant on 20-Nov-2014 

Method of notification: Letter issued Face to Face 

Date of first contact following failure to attend: 04-Dec-2014 

The claimant attended on 04-Dec-2014 at 11:30  

Part C  Claimants Reasons for Failing to Attend 

Please explain in full why you could not attend the Jobcentre Plus office 

I was on my way to the interview when I saw a van hit a cyclist. I pulled over to see if I could 

help. Someone told me that as I had seen the accident happen I should wait for the police – 

so I did. I gave a statement to the police. It took ages, so by the time they’d finished I was too 

late to go to the interview. And I was really shaken up. 
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Charles Ashton – Referral 2 

UCL/018 Failed to prepare or maintain a CV – DM Complex 

Part A 

Name: Charles Ashton (All Work Related Requirements Group) 

Part B 

The claimant was issued with a notification advising them to create an up-to-date CV and 

produce it on 03-Dec-2014 at 15:00 at Jobcentre Plus 

The notification was issued by the Secretary of State to the claimant on 20-Nov-2014 

Method of notification: Letter issued Face to Face 

Claimant Failed to Attend 03-Dec-2014. (See referral 1)  

The claimant attended on 04-Dec-2014 at 11:30 (CV not produced) 

Part C  Claimants Reasons for Failure 

Please explain in full why you did not produce a CV 

I’ve not written a CV in years so I wanted to check the latest guidance on CV writing on the 

internet. 

I was going to write my CV on 03/12/14 before the interview but I lost his internet 

connection and wasn’t able to check CV writing sites. It hadn’t come back by the time I had 

to go to my interview. I didn’t think it was sensible to write before I’d check the internet.  
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Joanna French 

UCL/014 Fail to undertake work experience or work placement – DM Complex 

Part A 

Name: Joanna French (All Work Related Requirements Group) 

Part B 

The claimant is currently on The Work Programme. 

The claimant was issued with a notification advising that attendance was required to attend 

Work Experience on 04-Nov-2014 at 09:00 at [Full address given] 

The notification was issued by the Work Programme Provider to the claimant on 28-Oct-2014 

Method of notification: Face-to-Face (with letter to confirm) 

Part C  Information from Work Programme Provider 

Claimant was dismissed from Work Experience on 12/11/2014 due to her swearing. 

  



 
 

UCDMA00 HO5.3      September 2016 
 

v11.1       Page 8 of 13 

 

UCDMA006 – HO 5.3 Case Studies For Low 
and Lowest Sanctions 

Mr Abassi Adeyemo 

UCL/013 - Failed to participate in an employment programme – DM Complex 

Part A 

Name: Abassi Adeyemo (All Work Requirements Group) 

Part B 

The claimant is currently on The Work Programme. 

The claimant was issued with a notification advising that attendance was required to attend a 

Work Programme meeting on 04-Nov-2014 at 09:00 at [Full address given] 

The notification was issued by the Work Programme Provider to the claimant on 28-Oct-2014 

Method of notification: Face-to-Face (with letter to confirm) 

Date of first contact following failure to attend: 05-Nov-2014  

The claimant attended on 05-Nov-2014 at 9:00  

Part C  Claimant’s Reason for Failure 

Please explain in full why you could not attend the Work Programme Meeting: 

I couldn’t get there because a storm had blown a tree down, blocking the road so I had to 

drive back home.  
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Fara Latif 

UCL/013 - Failed to participate in an employment programme – DM Complex 

Part A 

Name: Fara Latif (All Work Related Requirements Group) 

Part B 

The claimant is currently on The Work Programme. 

The claimant was issued with a notification advising that attendance was required to attend a 

course on 04-Nov-2014 at 09:00 at [Full address given] 

The notification was issued by the Work Programme Provider to the claimant on 28-Oct-2014 

Method of notification: Face-to-Face (with letter to confirm) 

Claimant attended first day but did not come back. 

Part C  Claimant’s reasons for leaving the course. 

Please explain in full why you left the Work Programme 

I had a row with my boyfriend and I went to stay with my parents for a few days. I was 

really stressed out. 

  



 
 

UCDMA00 HO5.3      September 2016 
 

v11.1       Page 10 of 13 

 

UCDMA006 – HO 5.3 Case Studies For Low 
and Lowest Sanctions 

Megan Williams 

UCL/010: Failed to comply with an interview requirement – DM Complex 

Part A 

Name: Megan Williams (All Work Requirements Group) 

Part B 

The claimant was issued with a notification advising that attendance was required on 05-Nov-

2014 at 15:00 at Jobcentre Plus 

The notification was issued by the Secretary of State to the claimant on 16-Sep-2014 

Method of notification: Claimant Commitment 

Date of first contact following failure to attend: 06-Nov-2014 

The claimant attended on 10-Nov-2014 at 15:15  

Part C  Claimant’s Reasons for Failing to Attend 

Please explain in full why you could not attend the Jobcentre Plus office: 

I couldn’t attend because I was at a funeral. 
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Leah Goode 

Failed to Attend – DM Complex 

Part A 

Name: Leah Goode 

Part B 

The claimant was issued with a notification advising that attendance was required on 05-Nov-

2014 at 14:00 at Jobcentre Plus 

The notification was issued by the Secretary of State to the claimant on 16-Sep-2014 

Method of notification: Claimant Commitment 

Date of first contact following failure to attend: 05-Nov-2014 

The claimant attended on 07-Nov-2014 at 15:15 
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UCDMA006 – HO 5.3 Case Studies For Low 
and Lowest Sanctions 

Part C  Claimants Reasons for Failing to Attend 

Please explain in full why you could not attend the Jobcentre Plus office  

My bank rang me on 05/11/14 about 11am about a payment query I had raised.  They then 

said they would ring me back again before 1.15pm but they didn’t ring until 1.45pm. While 

waiting for the Bank to ring me back I rang the Universal Credit number to say I would be late 

to my appointment as I was waiting for the bank to ring me. The operator told me that as long 

as I came within 5 days there wouldn’t be a problem. I have attended today and although 

there is a note on my record - I have been told I failed to attend. 

JCP Notes: there a conversation recorded on claimant’s record that’s supports this 

statement, states if ‘unable to make it today’ attend within 5 working days. 
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Justin Parker 

Failed to Attend – DM Complex 

Part A 

Name: Justin Parker 

Part B 

The claimant was issued with a notification advising that attendance was required on 31-Oct-

2014 at 14:00 at Jobcentreplus 

The notification was issued by the Secretary of State to the claimant on 13-Oct-2014 

Method of notification: Letter issued Face to Face 

Date of first contact following failure to attend: 05-Nov-2014 

The claimant attended on 07-Nov-2014 at 09:50  

Part C  Claimant’s Reason’s for Failing to Attend 

Please explain in full why you could not attend the Jobcentre Plus office 

I didn't know about the appointment. First I knew was when I got a letter saying I’d not 

attended it. 

JCP Notes: The appointment letter was issued to the claimant during a Work Search 

Review on 23/10/14 


