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Timing 

It will take approximately 1 hour 30 minutes to complete this topic. 

 

Learning Objectives 

When you complete this topic you will be able to: 

 determine sanction periods; and  

 determine daily reduction rates. 

 

Learning Points 

This topic covers the following areas: 

 Determining Sanction Periods  

 Daily Reduction Rates 
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Exercises 

This topic contains several exercises for you practice the 

learning you have gained from this workbook. 

Exercise Instructions 

Read each exercise carefully and consider the claimant 

information that has been provided.  Answer the questions 

for each exercise. 

Unless otherwise stated, assume that all claimants in 

these exercises are single and aged 25 or over. 

The answers to the exercises can be found on pages 13-

19. 

Exercise 02.01 

John leaves his job on 18/05/2013 and claims Universal 

Credit from 27/05/2013.  This is his first claim for Universal 

Credit.  

On 04/08/2013 you determine that John ceased paid work 

voluntarily without good reason.  

Q1 - What is the date of the sanctionable failure?   

Q2 - What is the level of sanction?     

Q3 - What is the duration of the sanction?   
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Q4 - How many days, if any, should be deducted from the 

sanction duration? 

Q5 - What is the actual length of the sanction? 

Exercise 02.02 

Janine is dismissed from her job on 14/06/2013 and claims 

Universal Credit from 11/07/2013.  This is her first claim for 

Universal Credit.  It was a temporary job that was due to 

end on 25/07/2013. 

On 03/08/2013 you determine that Janine lost her job 

through misconduct. 

Q1 - What is the date of the sanctionable failure?   

Q2 - What is the level of sanction?     

Q3 - What is the duration of the sanction?   

Q4 - How many days, if any, should be deducted from the 

sanction duration? 

Q5 - What is the actual length of the sanction? 

Exercise 02.03 

Molly leaves her job on 06/09/2013 and claims Universal 

Credit from 09/09/2013. (Date of Claim is 09/09/2013) This 

is her second claim for Universal Credit.  

On 24/09/2013 you determine that Molly ceased paid work 

voluntarily without good reason. 
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On 07/05/2013 Molly had a higher level sanction of 91 

days imposed on her previous Universal Credit claim for 

losing her job through misconduct on 16/04/2013. 

Q1 - What is the date of the sanctionable failure?   

Q2 - What is the level of sanction?     

Q3 - What is the duration of the sanction?   

Q4 - How many days, if any, should be deducted from the 

sanction duration? 

Q5 - What is the actual length of the sanction? 

Exercise 02.04 

Tariq has been receiving Universal Credit since May 2013.  

On 05/11/2013 he failed to apply for a job that had been 

properly notified to him.  On 13/11/2013 you determine 

that he does not have good reason for the failure. 

In August 2013 he was sanctioned for 91 days for refusing 

to apply for a vacancy.  The date of the sanctionable 

failure was 06/08/2013. 

Q1 - What is the date of the sanctionable failure?   

Q2 - What is the level of sanction?     

Q3 - What is the duration of the sanction?   

Q4 - How many days, if any, should be deducted from the 

sanction duration? 
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Q5 - What is the actual length of the sanction? 

Exercise 02.05 

Christina leaves her job on 23/04/2014 and claims 

Universal Credit from 28/04/2014. 

On 08/05/2014 you determine that Christina does not have 

good reason for leaving her job. 

Christina has had a higher level sanction for 91 days 

imposed for failing to apply for a vacancy on 03/06/2013, 

and a higher level sanction for 182 days imposed for 

refusing to take up a job offer on 11/09/2013. 

Q1 - What is the date of the sanctionable failure?   

Q2 - What is the level of sanction?     

Q3 - What is the duration of the sanction?   

Q4 - How many days, if any, should be deducted from the 

sanction duration? 

Q5 - What is the actual length of the sanction? 

Exercise 02.06 

Sanjay leaves his job on 30/05/2013 and claims Universal 

Credit from 10/06/2013. 

On 26/06/2013 you determine that Sanjay does not have 

good reason for leaving his job. 
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On 11/02/2013, while receiving Jobseeker’s Allowance, 

Sanjay was sanctioned for 13 weeks from 12/02/2013 for 

failing to apply for a vacancy on 03/01/2013.  His JSA 

award ended on 15/04/2013 when he started work 

Q1 - What is the date of the sanctionable failure?   

Q2 - What is the level of sanction?     

Q3 - What is the duration of the sanction?   

Q4 - How many days, if any, should be deducted from the 

sanction duration? 

Q5 - What is the actual length of the sanction? 

Exercise 02.07 

Amita is aged 17 and has been receiving Universal Credit 

since November 2013.  On 04/02/2014 she fails to apply 

for a job.  On 17/02/2014 you determine that she does not 

have good reason for failing to apply for the job. 

There are no previous sanctions on her Universal Credit 

claim. 

Q1 - What is the date of the sanctionable failure?   

Q2 - What is the level of sanction?     

Q3 - What is the duration of the sanction?   

Q4 - How many days, if any, should be deducted from the 

sanction duration? 
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Q5 - What is the actual length of the sanction? 

Exercise 02.08 

Delroy is aged 17 and has been receiving Universal Credit 

since March 2014.  On 11/06/2014 he fails to apply for a 

job vacancy without good reason.  This is Delroy’s first 

higher level failure and a 14 day reduction is imposed on 

his Universal Credit.  

On 13/10/2014 Delroy, now aged 18, fails to undertake 

Mandatory Work Activity.  On 30/10/2014 you determine 

that he does not have good reason for the failure.  

Q1 - What is the date of the sanctionable failure?   

Q2 - What is the level of sanction?     

Q3 - What is the duration of the sanction?   

Q4 - How many days, if any, should be deducted from the 

sanction duration? 

Q5 - What is the actual length of the sanction? 

Exercise 02.09 

Imelda has been receiving Universal Credit since June 

2013.  On 27/08/2013 the WC considers that there is a 

doubt on Imelda’s work search for the period 18/08/2013 - 

24/08/2013.  
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On 03/09/2013 you determine that Imelda has not taken all 

reasonable steps to look for work and that a sanction is 

appropriate.  There are no previous sanctions on her 

claim. 

Q1 - What is the date of the sanctionable failure?   

Q2 - What is the level of sanction?     

Q3 - What is the duration of the sanction? 

Exercise 02.10 

On 24/10/2013 Megan has an interview with her WC who 

considers that there is doubt on Megan’s work search for 

the period 15/10/2013 - 21/10/2013.  

On 27/10/2013 you determine that Megan has not taken all 

reasonable steps to look for work and that a sanction is 

appropriate.  On 23/07/2013 Megan received a sanction 

for 28 days for failing to take all reasonable steps to look 

for work during the period 11/07/2013 - 17/07/2013. 

Q1 - What is the date of the sanctionable failure?   

Q2 - What is the level of sanction?     

Q3 - What is the duration of the sanction? 
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Exercise 02.11 

On 24/10/2013 Tomaz attends a pre-arranged 

appointment with his WC to discuss his work search.  The 

WC considers that Tomaz has not taken all reasonable 

steps to look for work in the period 15/10/2013 - 

21/10/2013. 

On 27/10/2013 you determine that Tomaz has not taken all 

reasonable steps to look for work and that a sanction is 

appropriate.  On 11/10/2013 Tomaz received a sanction 

for 28 days for failing to take all reasonable steps to look 

for work during the period 02/10/2013 - 08/10/2013. 

Q1 - What is the date of the sanctionable failure?   

Q2 - What is the level of sanction?     

Q3 - What is the duration of the sanction? 

Exercise 02.12 

Patrick has a work-related requirement on his Claimant 

Commitment to bring in an updated CV to his next 

appointment at the Jobcentre on 18/09/2013.  However, he 

fails to do so.  He is asked to provide evidence of good 

reason by 25/09/2013.  He brings in his updated CV on 

24/09/2013 but does not provide any evidence of good 

reason. 
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On 27/09/2013 you determine Patrick does not have good 

reason for failing to carry out the work-related requirement. 

Patrick has no previous sanctionable failures. 

Q1 - What is the date of the sanctionable failure?   

Q2 - What is the level of sanction?     

Q3 - What is the duration of the sanction? 

Exercise 02.13 

Bharti has a work-related requirement on her Claimant 

Commitment to register with a specified employment 

agency by the time of her next appointment on 

15/07/2013.  However, at the appointment on 15/07/2013 

she states that she hadn’t yet got round to registering with 

the agency. 

On 26/07/2013 you determine Bharti does not have good 

reason for failing to carry out the work-related requirement. 

On 12/06/2013 Bharti failed to provide a CV and received 

a sanction for 12 days, including a fixed duration of 7 days. 

Q1 - What is the date of the sanctionable failure?   

Q2 - What is the level of sanction?     

Q3 - What is the duration of the sanction? 

Exercise 02.14 
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Lillian has been receiving Universal Credit since 

November 2013.  She had voluntarily ceased work without 

good reason and, because she was in the all work-related 

requirements group, had a 91 day higher level sanction 

imposed from December 2013.   

In February 2014 Lillian provides a sick note from her GP. 

Following a WCA the DM determines that she has limited 

capability for work and she is placed in the work 

preparation requirements group. 

On 13/03/2014 she fails to attend an initial work-focused 

interview.  On 21/03/2014 you determine that she does not 

have good reason for the failure. 

Q1 - What is the date of the sanctionable failure?   

Q2 - What is the level of sanction?     

Q3 - What is the duration of the sanction? 
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Exercise Answers 

Exercise 02.01 

Q1 - 18/05/2013 

Q2 - Higher level sanction 

Q3 - 91 days 

Q4 - 8 days* 

Q5 - 83 days 

* The number of days between leaving his job and making 

the claim for Universal Credit. 

Exercise 02.02 

Q1 - 14/06/2013 

Q2 - Higher level sanction 

Q3 - 91 days 

Q4 - 26 days 

Q5 - 15 days * 

* Had Janine not been dismissed from her job on 

14/06/2013, it would have continued for another 41 days.  

Therefore, this is the maximum sanction period that can be 

imposed.  
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However, as she did not make a claim for Universal Credit 

until 11/07/2013, the period between leaving and claiming 

(26 days) is deducted from the 41 days.  

Exercise 02.03 

Q1 - 06/09/2013 

Q2 - Higher level sanction 

Q3 - 91 days * 

Q4 - 2 days ** 

Q5 - 89 days 

* The previous failure is in the 364 days preceding the 

current failure, but both are pre-claim failures.  Therefore, 

the previous failure is not counted when determining the 

sanction period for the current failure. 

** The number of days between leaving her job and 

making the claim for Universal Credit. 

Exercise 02.04 

Q1 - 05/11/2013 

Q2 - Higher level sanction 

Q3 - 182 days * 

Q4 - 0 
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Q5 - 182 days 

* As this is Tariq’s 2nd sanctionable failure, and the 

previous failure was in the 364 days preceding the current 

one (but not in 13 days preceding it), the fixed duration will 

escalate. 

Exercise 02.05 

Q1 - 23/04/2014 

Q2 - Higher level sanction 

Q3 - 1095 days * 

Q4 - 4 days ** 

Q5 - 1091 days 

* Pre-claim failures can be counted with previous higher 

level failures for escalation purposes as long as the most 

recent previous failure date is in the 364 days preceding 

the current failure.  If any of the previous failures are also 

pre-claim failures they should be disregarded for 

escalation purposes. 

** The number of days between leaving her job and 

making the claim for Universal Credit. 
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Exercise 02.06 

Q1 - 30/05/2013 

Q2 - Higher level sanction 

Q3 - 91 days * 

Q4 - 10 days ** 

Q5 - 81 days 

* Higher level sanctions applied to legacy awards will 

count towards the escalation of Universal Credit sanctions 

as long as part of the legacy sanction is applied to the UC 

award, and  the most recent sanction is in the 364 days 

preceding the current failure and is not a pre-claim failure.. 

** The number of days between leaving his job and making 

the claim for Universal Credit.  

Exercise 02.07 

Q1 - 04/02/2014 

Q2 - Higher level sanction 

Q3 - 14 days  

Q4 - 0 

Q5 - 14 days 
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Exercise 02.08 

Q1 - 13/10/2014 

Q2 - Higher level sanction 

Q3 - 91 days * 

Q4 - 0 

Q5 - 91 days 

* On the date of the current sanctionable failure, Delroy is 

18 years old so although his previous higher level failure 

was in the 364 days preceding the current failure, a 28 day 

sanction is not appropriate.  But, because his previous 

sanction was for 14 days and not 91, a 91 day reduction is 

imposed on his Universal Credit and not a 182 day 

reduction. 

Exercise 02.09 

Q1 - 18/08/2013 

Q2 - Medium level sanction 

Q3 - 28 days * 

* This is Imelda’s 1st medium level sanction. 

Exercise 02.10 

Q1 – 15/10/2013 

Q2 - Medium level sanction 
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Q3 - 91 days * 

* This is Megan’s 2nd sanctionable failure.  The previous 

failure was in the 364 days preceding the current one, but 

not in the 13 days before it, so the sanction duration will 

escalate. 

Exercise 02.11 

Q1 - 15/10/2013 

Q2 - Medium level sanction 

Q3 - 28 days* 

* Although this is Tomaz’s 2nd sanctionable failure, his 

previous medium level failure was in the 13 days before 

the current one, so will not escalate. 

Exercise 02.12 

Q1 - 18/09/2013   

Q2 - Low level sanction 

Q3 - 13 day sanction (six days open-ended part for non-

compliance from 18/09/2013 to 23/09/2013) and a fixed 

period part of seven days (which will be added to the 

TORP and applied in due course). 
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Exercise 02.13 

Q1 - 15/07/2013 

Q2 - Low level sanction 

Q3 – The sanction duration will be made up of a fixed 

period part of 14 days and an open ended part, which will 

equal the number of days from 15/07/2013 until the day 

before Bharti complies. 

* As this is Bharti’s 2nd sanction and the most recent failure 

date was in the 364 days preceding the current one, but 

not in the 13 days preceding it, the sanction will escalate. 

Exercise 02.14 

Q1 - 13/03/2014   

Q2 - Low level sanction 

Q3 – The sanction duration will be made up of a fixed 

period part of 7 days and an open ended part which will 

equal the number of days from 13/03/2014 until the day 

before Lillian complies.   

Only sanctions at the same level escalate, therefore 

Lillian’s previous sanction does not count towards 

escalation because it was a higher level sanction. 

  

 


