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By the end of this topic, with the aid of any reference material, you will 

be able to demonstrate how to: 

 establish the sanctionable failure date 

 determine the sanction level 

 determine the appropriate sanction length 

 calculate the Total Outstanding Reduction Period. 

 

Objectives 



Read each exercise carefully and consider the claimant information that 

has been provided.   

Answer the questions, as detailed on the following slide for each 

exercise. 

Unless otherwise stated, assume that all claimants in these exercises 

are single and aged 25 or over. 

 

Exercise Instructions 



Exercise Questions 

1. What is the date of the sanctionable failure? 

2. What is the sanction level? 

3. What is the sanction duration? 

4. How many days should be deducted from the sanction duration, if 

applicable?* 

5. What is the actual length of the sanction, if applicable? 

 

* Pre-claim failures only 

 



Exercise 1: John 

18/05/2017 John leaves his job. 

27/05/2017 John claims Universal Credit for the first time. 

04/08/2017 You determine that John ceased paid work voluntarily 

  without good reason. 

 

   

 

 

 



Exercise 2: Janine 

14/06/2017 Janine is dismissed from her job.  

  It was temporary employment that was due to 

  end on 25/07/201. 

11/07/2017 Janine claims Universal Credit for the first time. 

03/08/2017 You determine that Janine lost her job through 

  misconduct. 



Exercise 3: Molly 

06/05/2017 Molly leaves her job. 

09/05/2017 Molly claims Universal Credit. This is her second 

  claim for Universal Credit.  

24/05/2017 You determine that Molly ceased paid work voluntarily 

  without good reason.  

  On 07/02/2017 Molly had a higher level sanction of 91 

  days imposed on her previous Universal Credit claim 

  for losing her job through misconduct on 16/01/2017. 

 

 

 

 



Exercise 4: Tariq 

05/06/2017 Tariq fails to apply for a job that has been properly 

  notified to him.  

  He has been receiving Universal Credit since March 

  2016. 

13/06/2017 You determine that Tariq does not have good reason 

  for the failure.  

  In August 2016 he was sanctioned for 91 days for 

  refusing to apply for a vacancy.  

  The date of the sanctionable failure was 06/08/2016. 

 



Exercise 5: Christina 

23/04/2017 Christina leaves her job. 

28/04/2017 Christina claims Universal Credit. 

08/05/2017 You determine that Christina does not have good 

  reason for leaving her job. 

  She has previously had a higher level sanction for 91 

  days imposed for failing to apply for a vacancy on 

  03/06/2016, and a second higher level sanction for 182 

  days imposed for refusing to take up a job offer on 

  11/09/2016. 

 



Exercise 6: Sanjay 

30/05/2017 Sanjay leaves his job. 

10/06/2017 Sanjay claims Universal Credit. 

26/06/2017 You determine that Sanjay does not have good reason 

  for leaving his job. 

  On 11/02/2017, while receiving Jobseeker’s Allowance, 

  Sanjay was sanctioned for 13 weeks from 12/02/2017 

  for failing to apply for a vacancy on 03/01/2017.   

  His JSA award ended on 15/04/2017 when he started 

  work. 

 



Exercise 7: Amita 

06/02/2017 Amita fails to apply for a job.  

  She is aged 17 and has been receiving Universal Credit 

  since November 2016. 

17/02/2017 You determine that Amita does not have good reason 

  for failing to apply for the job. 

  There are no previous sanctions on her Universal 

  Credit claim. 

 



Exercise 8: Imelda 

27/06/2017 Imelda has an interview with her Work Coach who 

  considers that there is a doubt on her work search for 

  the period 20/06/2017 – 26/06/2017.  

  Imelda has been receiving Universal Credit since June 

  2016. 

03/07/2017 You determine that Imelda has not taken all reasonable 

  steps to look for work and that a sanction is  

  appropriate.  

  There are no previous sanctions on her claim. 

 



Exercise 9: Megan 

24/04/2017 Megan has an interview with her Work Coach who 

  considers that there is doubt on her work search for the 

  period 18/04/2017 – 24/04/2017 

27/04/2017 You determine that Megan has not taken all reasonable 

  steps to look for work and that a sanction is  

  appropriate. 

  Megan had previously received a medium level  

  sanction on 23/03/2017 for 28 days for failing to take all 

  reasonable steps to look for work during the period 

  14/03/2017 – 20/03/2017. 

 



Exercise 10: Tomaz 

24/05/2017 Tomaz attends a pre-arranged appointment with his 

  Work Coach to discuss his work search.  

  Tomaz's Work Coach considers that he has not taken 

  all reasonable steps to look for work in the period 

  17/05/2017 - 23/05/2017. 

26/05/2017 You determine that Tomaz has not taken all reasonable 

  steps to look for work and that a sanction is  

  appropriate.  

  On 18/05/2017 Tomaz received a sanction for 28 days 

  for failing to take all reasonable steps to look for work 

  during the period 10/05/2017 – 16/05/2017. 

 



Exercise 11: Patrick 

19/06/2017 Patrick attends an appointment at the Jobcentre. He 

  had previously been given a work-related requirement 

  to bring in an updated CV at this appointment.  

  However, he fails to do so. 

  He is asked to provide evidence of good reason by 

  26/06/2017. 

23/06/2017 Patrick brings in his updated CV.  

28/06/2017 Patrick has not provided any evidence of good reason. 

  Therefore, you determine he does not have good 

  reason for failing to carry out the work-related  

  requirement.  

  Patrick has no previous sanctionable failures. 

 



Exercise 12: Bharti 

15/06/2017 Bharti attends an appointment with her Work Coach. 

  At her last appointment she had been given a work- 

  related requirement to register with a specified   

  employment agency by the time of her next   

  appointment.  

  However, at her appointment on 15/06/2017 Bharti  

  states that she hadn’t yet got round to registering with  

  the agency. 

23/06/2017 You determine Bharti does not have good reason for  

  failing to carry out the work-related requirement. 

  She has not complied at this point. 

  Previously, Bharti failed to provide a CV on 12/04/2017  

  and received a sanction for 12 days, including a fixed  

  duration of 7 days. 

 



Exercise 13: Lynn 

Dec 2016 Lynn has been receiving Universal Credit since  

  November 2016. She had voluntarily ceased work 

  without good reason. A 91 day higher level sanction 

  imposed in December 2016. 

April 2017 Lynn provides a sick note from her GP. Following a 

  WCA the DM determines that she has limited capability 

  for work and she is placed in the work preparation 

  requirements group. 

13/07/2017 Lynn fails to attend an initial work-focused interview. 

24/07/2017 You determine that she does not have good reason for 

  the failure. 

  At this point, Lynn had not contacted the office to 

  provide evidence of good reason, or to arrange another 

  interview. 

 


