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19 December 2011 
 
By e-mail to: request-94127-29c9670c@whatdotheyknow.com 
 
Dear Ms Walker 
 
Freedom of Information Request W221111LC and W051211LCR: Type II 
Diabetes Education Programmes 
 
Thank you for your request, received by NHS Leicester City on 22 November 2011 
and NHS Leicestershire County & Rutland PCT on 5 December 2011, for information 
under the Freedom of Information Act 2000.   
 
Please find our response as listed below.  For ease of reference your questions are 
in italics with each response below: 
 
Response from NHS Leicestershire County & Rutland and NHS Leicester City: 
 

Q:  I would like to understand the Trust’s provision of Type II 
     Diabetes Education Programmes, specifically those commissioned 
     through your GP practices and consortia. Where possible, I would be 
     interested to know the number of current and previous patients 
     supported, the name of the chosen education programme(s), and the 
     number of surgeries involved. 

 
Response:  Diabetes education (DESMOND) is commissioned for both NHS 
Leicester City and NHS Leicestershire County and Rutland via University Hospitals 
of Leicester (UHL). 
 
DESMOND is structured patient education available to all newly diagnosed Type 2 
patients, and all GP Practices within NHS Leicester City and NHS Leicestershire 
County and Rutland can refer Type 2 diabetes patients. 
 
Topics covered in the DESMOND curriculum are:  
1. The patient story  
2. What diabetes is  
3. Main ways to manage diabetes  
4. Consequences of diabetes and personal risk from having diabetes  
5. Monitoring your diabetes  
6. Ways to take action to improve the control of your diabetes  
7. Food choices for diabetics  
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8. Physical activity and diabetes  
9. Stress and emotions and diabetes  
10. The purpose and content of annual diabetic review and screening in diabetics. 
 
In 2011/12, 758 places are commissioned for patients resident in Leicester City and 
300 places for patient’s resident in Leicestershire County and Rutland.  
 
Once a patient is diagnosed, their GP can refer them to this course via the 
DESMOND office. A range of dates, times and locations are available across 
Leicestershire and courses are also available for people’s whose first language isn’t 
English. All GP practices across Leicestershire have the ability to refer patients to 
this course. 
 
Please note that any information that we provide you with is copyrighted to NHS 
Leicester City and NHS Leicestershire County and Rutland, and is subject to the Re-
use of Public Sector Information Regulations. If you wish to re-use the information 
requested for any application, you must ask our specific permission in all cases, 
which we may or may not give.  This may incur a licence agreement and a fee. 
Should you wish to apply for a licence, please write to The Corporate Governance 
Team at the above address.  
 
Yours sincerely 
 
 
K Issa 
Corporate Governance Risk and Assurance Officer 
 
 


