
FOI Ref: BA-PCT/2011-11-23/9810100 

Please Reply to: Barbara Booth  

Direct Dial: (01274) 237508 

Fax No: (01274) 237453 

E-Mail Address: barbara.booth@bradford.nhs.uk 
 

 
 
2 December 2011 
 
 
Kate Walker 
email: request-94052-032826ec@whatdotheyknow.com 
 
 
Dear Ms Walker 
 
Freedom of Information Act 2000 – Request for Infor mation – Type II Diabetes 
Education Programmes 
 
I refer to your request for information regarding the above and attach a report answering the 
questions raised in your request. 
 
Please Note: The information referred to in this response relates to Airedale and Bradford 
based information only and not to Leeds. 
 
If you are unhappy with the service you have received in relation to your request and wish to 
make a complaint or request a review of our decision you should write to the Information 
Governance Manager, Douglas Mill, Bowling Old Lane, Bradford BD5 7JR, quoting the 
reference number above. 
 
If you are not content with the outcome of your complaint, with regards to this Freedom of 
Information request, you may then apply directly to the Information Commissioner for a 
decision.  Generally the ICO cannot make a decision unless you have exhausted our 
complaints procedure.  The Information Commissioner can be contacted at:  The Information 
Commissioners Office, Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF. 
 
Yours sincerely 

 
Barbara Booth 
Freedom of Information Co-ordinator 


