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Background 

It was agreed that the annual staff travel survey should run in February and should be a paper 

based survey. This was delivered on 5th February by Wirral Business Travel Support Staff in the 

Wirral Met College canteen. There were 14 main questions with opportunities for further 

comments and the survey was incentivised with Love2Shop vouchers as prizes. There were 110 

responses, a decrease on the 162 responses in the 2014 survey. The decrease can be mitigated 

by the fact that in 2014 the survey was run over 2 days to accommodate the change in shift. 

 

In the survey, only 2 responses came from people travelling from beyond the Wirral peninsular. 

As can be seen from Figure 1, below, most employees seem to be clustered in Moreton, Upton, 

Wallasey and Birkenhead, and the average round trip commute is 6.49 miles.  

 

Figure 1: Main distribution of staff by postcode 

 
 

 

 

 



Main Commute 

Although the main mode of commute remains the motor vehicle there has been a small decrease 

of 4% on the 2014 figure. There has been a corresponding increase in cycling and bus use, 

whilst journeys by the train remain fairly static.   

 

Chart 1: Main modes of commute by % 

 
 

Alternative modes of commute 

When we look at second choices of commute the picture is a little less clear. Although some 

healthy and sustainable modes as an alternative way of getting to work are clearly on the 

increase, the use of the car has also shown a rise. People may be using the car as a backup, 

which may indicate that, even when they have access to a vehicle as a first mode, they are 

choosing other modes.  

 

Chart 2: Alternative Commute Modes by % 
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Car sharing 

There has been a significant increase in those sharing a vehicle for the main journey to and from 

work. The numbers of employees travelling in single occupancy vehicles, at 41, is actually less 

than the 43 engaged in car sharing. In Chart 3 we can see this shift in more detail as a 

percentage of those travelling.  

 

Chart 3: Car sharing 

 
 

Interventions and change 

Staff at Wirral Met College do not display a good awareness of either employer led travel 

schemes, , or of the interventions provided by Wirral Business Travel Support, though this could 

be due to the categories/descriptions in the survey. One respondent indicated that they had 

never heard about Dr Bike, after he had his brakes replaced by them the previous autumn. 

 

Chart 3: Awareness of opportunities and travel schemes 
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The general trend would seem to be towards healthy and sustainable commuting.  In Chart 4, 

only 66% stated that they had made no change in their journey to work. Whilst cycling and car 

use have increased, both would seem to be as a standby or weather dependent mode, though 

the question does not differentiate between main and alternative commutes. 

 

Chart 4: Changes 

 
 

When asked about the drivers for change, saving money was deemed to be the largest single 

factor at 7.2%, though it should be noted that 2.7% of individuals stated health reasons as their 

main reason for change. This was the second highest single factor quoted and, with 24.5% of 

respondents considered their health to be either fair or poor, an area for additional support. 

 

Conclusions 

Healthy and sustainable travel continues to gain ground, as employees choose to leave the car at 

home. Car sharing has made tremendous strides, though there is still potential for encouraging 

this mode with informal notices or even a dedicated resource.   

 

Cycling, though increasing as a main mode, has dipped as an alternative travel strategy. This is 

surprising as there have been considerable interventions aimed at increasing this mode, plus, 

with the terrain being fairly flat and an average round trip of less than 7 miles it would seem an 

obvious choice. Despite the above, people consider that they cycle more (see Chart 4). This 

could indicate that they may cycle once or twice a week but did not consider it significant 

enough to tick the box. 

 

Conversely, walking has decreased as a main mode whilst increasing as a standby mode, and 

this is borne out by Chart 4. 

 

Public transport continues to move away from the train and towards bus services and, 

informally, employees have indicated that the train is too expensive for the shorter journeys 

they undertake to get to work..  
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